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WELCOME

Welcome to the Second Annual NYC Health + Hospitals Simulation Symposium.

The theme of this year’s symposium is Inspiring Growth: Leading Trends in Simulation & 
Debriefing. The symposium is designed for new and experienced healthcare practitioners, 
administrators, educators and researchers.

The second annual NYC Health + Hospitals Simulation symposium will provide an innovative 
showcase of global trends in healthcare simulation, and demonstrate how the right leadership, 
teamed with effective simulation and debriefing, can improve safety, quality, cost effectiveness, 
and efficiency in healthcare.  Experts from all healthcare disciplines will inspire attendees to 
reimagine current practice through the use of simulation strategies.

The growth of the devolved model of Simulation Education at the NYC Health + Hospitals 
Simulation Center is due to the tremendous support of NYC Health + Hospital Leadership’s 
visionary guidance and support. We currently have satellite centers active at Elmhurst, Harlem, 
Lincoln, and our newest satellite being Correctional Health. 

Today we will honor the wonderful achievements of selected individuals and teams at 
NYC Health + Hospitals and their unique leadership of simulation activities throughout the 
healthcare system.  We have eight Healthcare Simulation Commendation Awards. 

These include: 
Ricardo Perez 
Leading regular simulation and debriefing sessions for Behavioral Health Teams at NYC  
Health + Hospitals/Lincoln.
Andrew Restivo 
Leading Emergency Medicine Grand Rounds each month as well as bi weekly small group 
simulation sessions for the past four years at the Simulation Center hub at NYC Health + 
Hospitals/Jacobi.
Nehad Shabarek 
Leading the Lincoln Simulation Center Simulation Week 2017 Fair & bi-weekly mock code 
practice, particularly in departments where codes are rare at NYC Health + Hospitals/Lincoln.
Sheila Robinson and the NYC Health + Hospitals/Queens C-Suite Team  
NYC Health + Hospitals/Queens C-Suite for being the first Leadership Executives to participate 
as a team in the “Introduction to Debriefing” course. 
Rohan Reid and the NYC Health + Hospitals/Queens Behavioral Health Team  
The Behavioral Health department at NYC Health + Hospitals/Queens where the most staff 
were trained in the first month of the health system debriefing for Behavioral Health Teams 
Performance Improvement project.
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Srinivas Reddy & Edward Chao and the NYC Health + Hospitals/Jacobi Trauma Team  
Incorporating bi-weekly simulation sessions focusing on trauma resuscitation into the surgical 
residency program at NYC Health + Hospitals/Jacobi.
Suzanne Bentley and Lorraine Boehm & the  NYC Health + Hospitals/Elmhurst Simulation Team  
The establishment of the Elmhurst satellite Simulation Center at NYC Health + Hospitals/ 
Elmhurst where courses are delivered on a daily basis, both core courses from the simulation 
hub at Jacobi and courses developed locally to meet the needs of Elmhurst Healthcare Teams.  
Komal Bajaj and Michael Meguerdichian 
Created the PEARLS Healthcare Debriefing Tool cognitive aid which was published in 
Academic Medicine, the premier journal in Healthcare education.   

We are privileged this year with two distinguished keynote speakers:
Dr Christine Park is a Clinical Professor in anesthesiology and Co-Director of the Clinical 
Performance Center, University of Illinois, Chicago, as well as the Immediate Past President, 
Society for Simulation in Healthcare. Christine has a wealth of knowledge of  Healthcare 
Simulation and different leadership perspectives and we look forward to her sharing with us 
this morning. 
Dr Jillann Farmer comes to us from the United Nations as Director of Medical Services there. 
Jillann leads the global healthcare teams which the United Nations deploys around the world. 
Jillann will be speaking with us about her journey as a leader of medical services in the  
United Nations. 
We encourage you to relax and enjoy the day. 
There will be plenty of “hands on” simulation activity at the sim fair which is co-located in the 
simulation center.  Try your hand at intubation, birthing a baby, inserting a central line and the 
many varied simulation experiences our team has in store for you!
There is also a Simulation in Healthcare Fellowship booth where you can speak with current 
and past fellows about their simulation fellowship experience. 
Thanks for sharing Simulation Symposium 2.0 with us.  Remember that simulation is just a 
technique, however, teamed with the right leadership and desire to improve, this technique 
can transform healthcare culture. 

The NYC Health + Hospitals Simulation Center Team 

Follow us on Twitter — #HealthSimNYC
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PROGRAM

Timing Topic  Presenter

8:30-9:00 Registration &  Breakfast

9:00-9:30 Welcome & 
Simulation Awards 
Presentation

Dr. Machelle Allen, Chief Medical Officer, 
NYC Health + Hospitals; Katie Walker, 
Director, The Simulation Center  

9:30-10:15 Keynote Address Dr. Christine Park, Immediate Past 
President, Society for Simulation in 
Healthcare; University of Illinois at Chicago

10:15-10:45 “Gloria”: A Case Study from  
Harlem Simulation Center  

Dr. Michael Meguerdichian, Director, 
Harlem Simulation Center

10:45-11:00 Break 

11:00-11:45 Keynote Address Dr. Jillann Farmer, Director of Medical  
Services, United Nations

11:45-12:45 Lunch & Simulation Fair

12:45-1:15 Simulation:   
Proving Its Worth  

Dr. Komal Bajaj, Clinical Co-Director,  
The Simulation Center

1:15-3:15 Helping Healers Heal: 
Interactive Simulation and 
Debriefing

Dr. Eric Wei, Chief Quality Officer,  
NYC Health + Hospitals; Facilitation of 
Interactive Session by Dr. Komal Bajaj and 
Dr. Michael Meguerdichian

3:15-3:30 Break

3:30-4:00 Your Simulation Solution  Katie Walker, Director, NYC Health + 
Hospitals Simulation Center

4:00-4:30 Closing Remarks Dr. Mitchell Katz, President,  
NYC Health + Hospitals

4:30-5:00 Simulation Fair
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SPEAKERS

Dr. Michael Meguerdichian
Clinical Co-Director of The Simulation 
Center and Medical Director at 
The Simulation Center Harlem

Dr. Machelle Allen
Senior Vice President and 
Chief Medical Offi cer 
NYC Health + Hospitals

Katie Walker 
Assistant Vice President and Director 
of The Simulation Center  

Dr. Christine Park
Immediate Past President, Society for 
Simulation in Healthcare; Clinical Professor 
of Anesthesiology and Medical Education; 
Associate Head for Learning and Innovation; 
Co-Director, Dr. Allan L. and Mary L. Graham 
Clinical Performance Center; University of 
Illinois at Chicago

Dr. Jillann Farmer 
Director of the Medical 
Services Division, United 
Nations Organization
New York City

Dr. Eric Wei 
Chief Quality Offi cer, 
NYC Health + Hospitals  

Dr. Komal Bajaj
Clinical Co-Director of 
The Simulation Center

Dr. Mitchell Katz
President and Chief 
Executive Offi cer 
NYC Health + Hospitals



6 NYC HEALTH + HOSPITALS SIMULATION CENTER SECOND ANNUAL SYMPOSIUM

The Simulation Center Core Staff 

Adrienne Birnbaum
Research Director, 
The Simulation Center
Adrienne.Birnbaum@nychhc.org

Michael Meguerdichian 
Clinical Co-Director, 
The Simulation Center; 
Medical Director, Harlem
Michael.Meguerdichian@nychhc.org  

Suzanne Bentley
Medical Director, 
The Simulation Center/Elmhurst
BentleyS@nychhc.org

Komal Bajaj
Clinical Co-Director, 
The Simulation Center; 
Director of Insitu Simulation
Kamal.Bajaj@nychhc.org

 

Jessica Pohlman
Director of Operations, 
The Simulation Center
Jessica.Pohlman@nychhc.org

Magdelena Buen
Director of Operations,
The Simulation Center/Harlem
Magdalena.Buen@nychhc.org

Tatiana Malvoisin
Simulation Specialist, 
The Simulation Center
Tatiana.Malvoisin@nychhc.org

Kimberley Miller
Coordinating Manager, 
The Simulation Center
Kimberley.Miller@nychhc.org

Juan Cruz
Education Manager, 
The Simulation Center 
Juan.Cruz@nychhc.org

Katie Walker 
AVP/Director, The Simulation Center
Katie.Walker@nychhc.org 

Lorraine D. Boehm
Simulation Specialist  
The Simulation Center/Elmhurst
BoehmL@nychhc.org 

The Simulation Center Faculty

Oluwaseun Ajibade, RN
Faculty: Coney Island
Oluwaseun.Ajibade@nychhc.org

Andrew Ditchik, MD
Faculty: Elmhurst
DitchikA@nychhc.org

 

Regina Hammock, DO
Faculty: Coney Island
Regina.Hammock@nychhc.org

 

Andrew Restivo, MD
Faculty: Jacobi
Andrew.Restivo@nbhn.net

Nehad Shabarek
Medical Director 
Lincoln Simulation Center
Nehad.Shabarek@nychhc.org

David Viera, PA
Director of Operations 
Correctional Health Simulation Center
VieraD@nychhc.org
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2017-2018 FELLOWS

Ricardo Perez, RN/BSN 
Behavioral Health 
NYC Health + Hospitals/Lincoln 
Ricardo.Perez@nychhc.org

Daisy Grueso, DO 
Obstetrics 
NYC Health + Hospitals/ 
Kings County 
Daisy.Grueso@nychhc.org

Nehad Shabarek, MD 
Medicine 
NYC Health + Hospitals/Lincoln 
Nehad.Shabarek@nychhc.org

Tania Lopez, MD 
Pediatrics 
NYC Health + Hospitals/Elmhurst 
LopezTan@nychhc.org

Melanie Roshto, MSPAS PA-C 
Obstetrics 
NYC Health + Hospitals/Jacobi 
Melanie.Roshto@nychhc.org

Marlene Lofters-Dinham, MSN,  
BSN RN-BC 
Nursing Administration 
NYC Health + Hospitals/Renaissance 
Marlene.LoftersDinham@nychhc.org

Sneha Topgi, MD, MS 
Emergency Medicine 
NYC Health + Hospitals/ 
Kings County 
TopgiS@nychhc.org

William McElwaine, MBA 
Breakthrough 
NYC Health + Hospitals/Harlem 
William.McElwaine@nychhc.org
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For all your simulation needs, contact the Simulation Center at (718) 975-6500.   
Visit our website at www.nychealthandhospitals.org/simulationcenter.


