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II.  Data Dictionary 
• 1.1: Completed CHS Intakes – Number of new jail admission intake encounters completed by CHS 
• 1.2: Average time to completion once known to CHS – Number of hours between DOC presenting patients to completion by CHS for completed medical intake (1.1) 
• 2.1: Referrals made to mental health service – All cases with an initial referral to mental health during intake in reporting month, excluding persons known to the mental health 

service. Facility-specific reports reference the housing facility at the time the mental health referral was made. 
• 2.2: Referrals seen within 72 hours – For all cases where an initial referral to mental health occurs in reporting month (2.1), total number of cases that had a mental health 

intake or psychiatric assessment where encounter time was <= 72 hours from referral. 
• 2.3: Percent seen within 72 hours – Percent of mental health referral completed within 72 hours. 
• 3.1: Clinic Appointments – Number of appointments requested for production to clinic. 
• 3.2: Clinic Appointments Completed- Number/percent of appointments completed (seen or verified refusal) of those requested for production to clinic. 
• 3.3: Clinic Appointments – CHS Rescheduled – Number/percent of appointments rescheduled by CHS after production was requested. 
• 3.4: Clinic Appointments – Hospital Rescheduled – Number/percent of off-island appointments rescheduled by hospital after production was requested.  
• 3.5: Clinic Appointments - Not Seen – Number/percent of appointments requested for production but not produced for any other reason.  
• 4.1: Medication Appointments – Number of appointments requested for the provision of medications by either CHS Nursing or CHS Pharmacy. 
• 4.2: Medication Appointments Completed – Number/percent of appointments completed for the provision of medications by either CHS Nursing or CHS Pharmacy. 
• 4.3: Medication Appointments - Not Seen – Number/percent of appointments requested for the provision of medications by either CHS Nursing or CHS Pharmacy but not 

produced for any other reason. 
• 5.1: Direct Patient Care Services Provided (Clinic) - Total direct services provided by CHS in clinic.    
• 5.2: Direct Patient Care Services Provided (Housing) – Total direct services initiated and provided by CHS in a housing area.   
• 5.3: Medication Services Provided – Total provision of medication services. 
• 5.4: Direct Patient Care Services Provided (Total) - Total Direct Patient Care Services provided during the reporting period in clinic or housing area.  
• 5.5: Indirect Patient Care Services – Total services of patient care work completed by CHS without direct patient encounters.   
• 5.6: Patient Care Services (Total) - All CHS-initiated patient care services provided during the reporting period excluding laboratory and imaging services.  Excludes all non-CHS-

initiated patient care services including intake, injury assessments, DOC sick call, medical emergency responses, and calls to the CHS Health Triage Line. 

  



 
III. Access Report Summary  

 

  

1 CHS Intakes (New Jail Admissions)
1.1 Completed CHS Intakes
1.2 Average time to completion once known to CHS (hours)

2 Referrals made to mental health service
2.1 Referrals made to mental health service
2.2 Referrals seen within 72 hours
2.3 Percent seen within 72 hours

Clinic Appointments4,5

Call Down N % 
Requested

N % 
Requested

N % 
Requested

N % 
Requested

N % 
Requested

N % 
Requested

N % 
Requested

N % 
Requested

N % 
Requested

3.1 Clinic Appointments 8,810 6,726 6,434 1,708 1,917 1,884 654 652 28,785
3.2 Clinic Appointments Completed 3,202 36% 4,521 67% 3,549 55% 965 56% 1,176 61% 992 53% 323 49% 371 57% 15,099 52%
3.3 Clinic Appointments - CHS Rescheduled 0 0% 0 0% 225 3% 0 0% 17 1% 0 0% 0 0% 0 0% 242 1%
3.4 Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 0 0% N/A N/A 0 0%
3.5 Clinic Appointments - Not Seen 5,608 64% 2,205 33% 2,660 41% 743 44% 724 38% 892 47% 331 51% 281 43% 13,444 47%

Medication Appointments

Medication N
% 

Requested N
% 

Requested N
% 

Requested
4.1 Medication Appointments 50,074 130,758 180,832
4.2 Medication Appointments Completed 38,283 76% 83,990 64% 122,273 68%
4.3 Medication Appointments - Not Seen 11,791 24% 46,768 36% 58,559 32%

Patient Care Services Provided by CHS4, 5

Services
5.1 Direct Patient Care Services Provided (Clinic)
5.2 Direct Patient Care Services Provided (Housing)
5.3 Medication Services Provided 
5.4 Direct Patient Care Services Provided (Total)
5.5 Indirect Patient Care Services 
5.6 Patient Care Services (Total)

95%

N/A 40,394 N/A N/A

973

N
1826
4.7

N
1019

Nursing Mental Health Re-entry Services

6,756
1,655

13,587 66,834 75,783 12,992

8,411
4,581

Dental On-Island Specialty Off-Island Specialty Substance Use Total

Dental On-Island Specialty Off-Island Specialty Substance Use

3

Medical Nursing Mental Health Re-entry Services
5

TotalNursing Administered Pharmacy Dispensed
4

Medical

N

N/A

N
1,240

0

1,240
0

N/A

TotalPharmacy
N

5,348
1,599

6,947
6,640

N
13,317
13,123

66,834
0

N
5,213

65,426

70,639
5,144

N
1,290

0

1,290

1,290

1,763

N

404 1,763 257,883

N N N

N/A N/A 83,990 124,384

1,240

33,939
83,195

241,518
16,365

404
0

404
0

371 N/A
N/A

83,990
N/A

83,990

1,392

0 0

Notes:

3. N/A = Not Applicable
4.  CHS-initiated patient care services provided exclusive of laboratory and imaging services 
5. Excludes services not initiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls to the CHS Health Triage Line

1. Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with 0 patients are not masked.
2. Masked numbers are not included in row or column totals or in percentage calculations. 



 
IV. Access Report EMTC 

 

 
  

1 CHS Intakes (New Jail Admissions)
1.1 Completed CHS Intakes
1.2 Average time to completion once known to CHS (hours)

2 Referrals made to mental health service
2.1 Referrals made to mental health service
2.2 Referrals seen within 72 hours
2.3 Percent seen within 72 hours

Clinic Appointments4,5

Call Down N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested
3.1 Clinic Appointments 1,706 1,083 993 533 537 245 49 488 5,634
3.2 Clinic Appointments Completed 790 46% 789 73% 753 76% 355 67% 434 81% 172 70% 25 51% 274 56% 3,592 64%
3.3 Clinic Appointments - CHS Rescheduled 0 0% 0 0% 15 2% 0 0% 0 0% * N/A * N/A 0 0% 15 0%
3.4 Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 0 0% N/A N/A 0 0%
3.5 Clinic Appointments - Not Seen 916 54% 294 27% 225 23% 178 33% 103 19% 73 30% 24 49% 214 44% 2,027 36%

Medication Appointments

Medication N
% 

Requested N
% 

Requested N
% 

Requested
4.1 Medication Appointments 11,522 17,502 29,024
4.2 Medication Appointments Completed 8,882 77% 11,054 63% 19,936 69%
4.3 Medication Appointments- Not Seen 2,640 23% 6,448 37% 9,088 31%

Patient Care Services Provided by CHS4, 5

Services
5.1 Direct Patient Care Services Provided (Clinic)
5.2 Direct Patient Care Services Provided (Housing)
5.3 Medication Services Provided 
5.4 Direct Patient Care Services Provided (Total)
5.5 Indirect Patient Care Services 
5.6 Patient Care Services (Total) 3,873 14,716 8,119 6,395 445 201 30 779 11,054 45,612

2,503 0 407 2,790 0 0 0 0 N/A

20,863
1,370 14,716 7,712 3,605 445 201 30 779 11,054 39,912
N/A 9,809 N/A N/A N/A N/A N/A N/A 11,054

Total
N N N N N N N N N N

12,466
0 * 5,993 85 0 0 0 505 N/A 6,583

1,370 4,907 1,719 3,520 445 201 30 274 N/A

1590
4.5

N
867
857
99%

3
Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total

4
Nursing Administered Pharmacy Dispensed Total

5
Medical Nursing Mental Health

N

Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy

5,700

Notes:

3. N/A = Not Applicable
4.  CHS-initiated patient care services provided exclusive of laboratory and imaging services 
5. Excludes services not initiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls to the CHS Health Triage Line

1. Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with 0 patients are not masked.
2. Masked numbers are not included in row or column totals or in percentage calculations. 



 
V. Access Report GRVC 

 

 

 
 

 

  

1 CHS Intakes (New Jail Admissions)
1.1 Completed CHS Intakes
1.2 Average time to completion once known to CHS (hours)

2 Referrals made to mental health service
2.1 Referrals made to mental health service
2.2 Referrals seen within 72 hours
2.3 Percent seen within 72 hours

Clinic Appointments4,5

Call Down N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested
3.1 Clinic Appointments 810 717 995 281 95 210 88 0 3,196
3.2 Clinic Appointments Completed 420 52% 440 61% 437 44% 170 60% 31 33% 63 30% 34 39% 0 N/A 1,595 50%
3.3 Clinic Appointments - CHS Rescheduled 0 0% 0 0% 98 10% 0 0% 17 18% * N/A 0 0% 0 N/A 115 4%
3.4 Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 0 0% N/A N/A 0 0%
3.5 Clinic Appointments - Not Seen 390 48% 277 39% 460 46% 111 40% 47 49% 147 70% 54 61% 0 N/A 1,486 46%

Medication Appointments

Medication N
% 

Requested N
% 

Requested N
% 

Requested
4.1 Medication Appointments 4,443 29,662 34,105
4.2 Medication Appointments Completed 3,052 69% 18,269 62% 21,321 63%
4.3 Medication Appointments- Not Seen 1,391 31% 11,393 38% 12,784 37%

Patient Care Services Provided by CHS4, 5

Services
5.1 Direct Patient Care Services Provided (Clinic)
5.2 Direct Patient Care Services Provided (Housing)
5.3 Medication Services Provided 
5.4 Direct Patient Care Services Provided (Total)
5.5 Indirect Patient Care Services 
5.6 Patient Care Services (Total)

N
40
4.7

N
23
22

96%

1,870
1,424 7,830 33,450 1,501 51 77 39 104 18,269 62,745
577 0 960 333 0 0 0 0 N/A

21,561
847 7,830 32,490 1,168 51 77 39 104 18,269 60,875
N/A 3,292 N/A N/A N/A N/A N/A N/A 18,269

Total
N N N N N N N N N N

2,882
224 3,532 31,944 628 0 0 0 104 N/A 36,432
623 1,006 546 540 51 77 39 0 N/A

Total

4
Nursing Administered Pharmacy Dispensed Total

5
Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy

3
Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use



 
VI. Access Report OBCC 

 
 

 

  

1 CHS Intakes (New Jail Admissions)
1.1 Completed CHS Intakes
1.2 Average time to completion once known to CHS (hours)

2 Referrals made to mental health service
2.1 Referrals made to mental health service
2.2 Referrals seen within 72 hours
2.3 Percent seen within 72 hours

Clinic Appointments4,5

Call Down N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested
3.1 Clinic Appointments 2,035 1,856 1,215 437 532 326 136 0 6,537
3.2 Clinic Appointments Completed 331 16% 1,065 57% 829 68% 222 51% 347 65% 193 59% 73 54% 0 N/A 3,060 47%
3.3 Clinic Appointments - CHS Rescheduled 0 0% 0 0% 21 2% * N/A * N/A * N/A * N/A 0 N/A 21 0%
3.4 Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * N/A N/A N/A 0 0%
3.5 Clinic Appointments - Not Seen 1,704 84% 791 43% 365 30% 215 49% 185 35% 133 41% 63 46% 0 N/A 3,456 53%

Medication Appointments

Medication N
% 

Requested N
% 

Requested N
% 

Requested
4.1 Medication Appointments 11,373 31,086 42,459
4.2 Medication Appointments Completed 7,909 70% 18,646 60% 26,555 63%
4.3 Medication Appointments- Not Seen 3,464 30% 12,440 40% 15,904 37%

Patient Care Services Provided by CHS4, 5

Services
5.1 Direct Patient Care Services Provided (Clinic)
5.2 Direct Patient Care Services Provided (Housing)
5.3 Medication Services Provided 
5.4 Direct Patient Care Services Provided (Total)
5.5 Indirect Patient Care Services 
5.6 Patient Care Services (Total) 42,9651,423 9,953 10,876 1,104 374 230 81 278 18,646

40,546
608 0 1,557 254 0 0 0

N/A

N/A

3
Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total

0 N/A 2,419
815 9,953 9,319 850 374 230 81 278 18,646

8,856
N/A 8,060 N/A N/A N/A N/A N/A N/A 18,646 26,706
31 74 8,377 96 0 0 0 278 N/A

4,984
N N N N N N N N N

784 1,819 942 754 374 230 81 0 N/A

Total

4
Nursing Administered Pharmacy Dispensed Total

5

N
0

N
0
0

Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy
N



 
VII. Access Report OTXB 

 

 

  

1 CHS Intakes (New Jail Admissions)
1.1 Completed CHS Intakes
1.2 Average time to completion once known to CHS (hours)

2 Referrals made to mental health service
2.1 Referrals made to mental health service
2.2 Referrals seen within 72 hours
2.3 Percent seen within 72 hours

Clinic Appointments4,5

Call Down N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested
3.1 Clinic Appointments 0 493 0 0 39 129 78 0 739
3.2 Clinic Appointments Completed * N/A 472 96% 0 N/A 0 N/A 24 62% 105 81% 53 68% 0 N/A 654 88%
3.3 Clinic Appointments - CHS Rescheduled 0 N/A 0 0% 0 N/A 0 N/A 0 0% * N/A * N/A 0 0% 0 0%
3.4 Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * N/A N/A N/A 0 0%
3.5 Clinic Appointments - Not Seen * N/A 21 4% 0 N/A 0 N/A 15 38% 24 19% 25 32% 0 N/A 85 12%

Medication Appointments

Medication N
% 

Requested N
% 

Requested N
% 

Requested
4.1 Medication Appointments 5,612 123 5,735
4.2 Medication Appointments Completed 5,317 95% 95 77% 5,412 94%
4.3 Medication Appointments- Not Seen 295 5% 28 23% 323 6%

Patient Care Services Provided by CHS4, 5

Services
5.1 Direct Patient Care Services Provided (Clinic)
5.2 Direct Patient Care Services Provided (Housing)
5.3 Medication Services Provided 
5.4 Direct Patient Care Services Provided (Total)
5.5 Indirect Patient Care Services 
5.6 Patient Care Services (Total)

1,367
1,958 11,134 2,354 425 57

Dental On-Island Specialty Off-Island Specialty Substance Use Total

4
Nursing Administered Pharmacy Dispensed Total

N
0

N/A

N
*
*

N/A

3
Medical Nursing Mental Health Re-entry Services

Pharmacy Total
N N N N N N N N N N

5
Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use

N/A 95

864
948 5,029 2,264 111 0 0 0 29 N/A 8,381
47 524 * * 57 147 89 0 N/A

147 89 29 95 16,288
963 0 90 314 0 0 0 0 N/A

5,676
995 11,134 2,264 111 57 147 89 29 95 14,921
N/A 5,581 N/A N/A N/A N/A N/A

Notes:

3. N/A = Not Applicable
4.  CHS-initiated patient care services provided exclusive of laboratory and imaging services 
5. Excludes services not initiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls to the CHS Health Triage Line

1. Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with 0 patients are not masked.
2. Masked numbers are not included in row or column totals or in percentage calculations. 



 
VIII. Access Report RESH 

 
 

 

  

1 CHS Intakes (New Jail Admissions)
1.1 Completed CHS Intakes
1.2 Average time to completion once known to CHS (hours)

2 Referrals made to mental health service
2.1 Referrals made to mental health service
2.2 Referrals seen within 72 hours
2.3 Percent seen within 72 hours

Clinic Appointments4,5

Call Down N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested
3.1 Clinic Appointments 937 843 600 0 27 193 81 0 2,681
3.2 Clinic Appointments Completed 412 44% 703 83% 218 36% 0 N/A 14 52% 40 21% 35 43% 0 N/A 1,422 53%
3.3 Clinic Appointments - CHS Rescheduled 0 0% 0 0% 14 2% 0 N/A 0 0% * N/A * N/A 0 N/A 14 1%
3.4 Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * N/A N/A N/A 0 0%
3.5 Clinic Appointments - Not Seen 525 56% 140 17% 368 61% 0 N/A 13 48% 153 79% 46 57% 0 N/A 1,245 46%

Medication Appointments

Medication N
% 

Requested N
% 

Requested N
% 

Requested
4.1 Medication Appointments 4,291 12,996 17,287
4.2 Medication Appointments Completed 3,317 77% 10,119 78% 13,436 78%
4.3 Medication Appointments- Not Seen 974 23% 2,877 22% 3,851 22%

Patient Care Services Provided by CHS4, 5

Services
5.1 Direct Patient Care Services Provided (Clinic)
5.2 Direct Patient Care Services Provided (Housing)
5.3 Medication Services Provided 
5.4 Direct Patient Care Services Provided (Total)
5.5 Indirect Patient Care Services 
5.6 Patient Care Services (Total)

506 0 453 139 0 0 0

0

0

3
Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total

44 45 122 10,119 21,207
N/A 3,424 N/A N/A N/A N/A N/A

N/A 1,098
1,134 5,379 4,757 688 17 44 45 122 10,119 22,305

0

10,119

2,288
129 800 4,058 267 0 0 0 122 N/A 5,376
499 1,155 246 282 17 44 45 0 N/A

N/A 13,543
628 5,379 4,304 549 17

4
Nursing Administered Pharmacy Dispensed Total

N/A

N

N/A

N
0

Total
N N N N N N N N N N

Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy
5



 
IX. Access Report RMSC 

 
 

 

  

1 CHS Intakes (New Jail Admissions)
1.1 Completed CHS Intakes
1.2 Average time to completion once known to CHS (hours)

2 Referrals made to mental health service
2.1 Referrals made to mental health service
2.2 Referrals seen within 72 hours
2.3 Percent seen within 72 hours

Clinic Appointments4,5

Call Down N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested
3.1 Clinic Appointments 1,426 482 907 198 282 386 76 164 3,921
3.2 Clinic Appointments Completed 518 36% 225 47% 396 44% 94 47% 149 53% 193 50% 21 28% 97 59% 1,693 43%
3.3 Clinic Appointments - CHS Rescheduled * N/A 0 0% * N/A 0 0% 0 0% * N/A * N/A 0 0% 0 0%
3.4 Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * N/A N/A N/A 0 0%
3.5 Clinic Appointments - Not Seen 908 64% 257 53% 511 56% 104 53% 133 47% 193 50% 55 72% 67 41% 2,228 57%

Medication Appointments

Medication N
% 

Requested N
% 

Requested N
% 

Requested
4.1 Medication Appointments 5,914 16,747 22,661
4.2 Medication Appointments Completed 4,969 84% 11,809 71% 16,778 74%
4.3 Medication Appointments- Not Seen 945 16% 4,938 29% 5,883 26%

Patient Care Services Provided by CHS4, 5

Services
5.1 Direct Patient Care Services Provided (Clinic)
5.2 Direct Patient Care Services Provided (Housing)
5.3 Medication Services Provided 
5.4 Direct Patient Care Services Provided (Total)
5.5 Indirect Patient Care Services 
5.6 Patient Care Services (Total) 1,216 8,315 8,004 1,815 160 271

3
Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty

94

196
6.5

N

N

31,859

8,597
N/A 5,197 N/A N/A N/A N/A N/A N/A 11,809 17,006
40 1,460 6,717 235 0 0 0

11,809
0 0 N/A 1,615

714 8,315 7,403 1,303 160 271

N N N N N N N N N

145

27 242 11,809

27 242

4
Nursing Administered Pharmacy Dispensed Total

5
Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use

30,244
502 0 601 512 0 0

N/A

N
674 1,658 686 1,068 160 271 27 97 N/A 4,641

Pharmacy Total

Off-Island Specialty Substance Use Total

129

73%



 
X. Access Report RNDC 

 
 

 
 

 

 

 

  

 

1 CHS Intakes (New Jail Admissions)
1.1 Completed CHS Intakes
1.2 Average time to completion once known to CHS (hours)

2 Referrals made to mental health service
2.1 Referrals made to mental health service
2.2 Referrals seen within 72 hours
2.3 Percent seen within 72 hours

Clinic Appointments4,5

Call Down N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested
3.1 Clinic Appointments 725 742 922 99 286 210 80 0 3,064
3.2 Clinic Appointments Completed 372 51% 464 63% 641 70% 56 57% 126 44% 146 70% 45 56% 0 N/A 1,850 60%
3.3 Clinic Appointments - CHS Rescheduled * N/A 0 0% 21 2% 0 0% 0 0% * N/A 0 0% 0 N/A 21 1%
3.4 Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * N/A N/A N/A 0 0%
3.5 Clinic Appointments - Not Seen 353 49% 278 37% 260 28% 43 43% 160 56% 64 30% 35 44% 0 N/A 1,193 39%

Medication Appointments

Medication N
% 

Requested N
% 

Requested N
% 

Requested
4.1 Medication Appointments 5,412 15,540 20,952
4.2 Medication Appointments Completed 3,472 64% 9,862 63% 13,334 64%
4.3 Medication Appointments- Not Seen 1,940 36% 5,678 37% 7,618 36%

Patient Care Services Provided by CHS4, 5

Services
5.1 Direct Patient Care Services Provided (Clinic)
5.2 Direct Patient Care Services Provided (Housing)
5.3 Medication Services Provided 
5.4 Direct Patient Care Services Provided (Total)
5.5 Indirect Patient Care Services 
5.6 Patient Care Services (Total)

1,401
1,129 5,336 7,322 753 134 164 49 174 9,862 24,923
430 0 828 143 0 0 0 0 N/A

N/A 9,862 13,436
699 5,336 6,494 610 134 164 49 174 9,862 23,522

3,221
50 660 5,803 178 0 0 0 174 N/A 6,865

0 N/A

0
N/A

On-Island Specialty Off-Island Specialty

5

N/A 3,574 N/A N/A N/A N/A N/A

649 1,102 691 432 134 164 49

Total
N N N N N N N N N N

Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy

Substance Use Total

4
Nursing Administered Pharmacy Dispensed Total

0
N

0
N/A

3
Medical Nursing Mental Health Re-entry Services Dental

N



 
 

XI. Access Report WF

 
 

 

1 CHS Intakes (New Jail Admissions)
1.1 Completed CHS Intakes
1.2 Average time to completion once known to CHS (hours)

2 Referrals made to mental health service
2.1 Referrals made to mental health service
2.2 Referrals seen within 72 hours
2.3 Percent seen within 72 hours

Clinic Appointments4,5

Call Down N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested
3.1 Clinic Appointments 1,171 510 802 160 119 185 66 0 3,013
3.2 Clinic Appointments Completed 359 31% 363 71% 275 34% 68 43% 51 43% 80 43% 37 56% 0 N/A 1,233 41%
3.3 Clinic Appointments - CHS Rescheduled * N/A 0 0% 56 7% 0 0% 0 0% * N/A * N/A 0 N/A 56 2%
3.4 Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * N/A N/A N/A 0 0%
3.5 Clinic Appointments - Not Seen 812 69% 147 29% 471 59% 92 58% 68 57% 105 57% 29 44% 0 N/A 1,724 57%

Medication Appointments

Medication N
% 

Requested N
% 

Requested N
% 

Requested
4.1 Medication Appointments 1,507 7,102 8,609
4.2 Medication Appointments Completed 1,365 91% 4,136 58% 5,501 64%
4.3 Medication Appointments- Not Seen 142 9% 2,966 42% 3,108 36%

Patient Care Services Provided by CHS4, 5

Services
5.1 Direct Patient Care Services Provided (Clinic)
5.2 Direct Patient Care Services Provided (Housing)
5.3 Medication Services Provided 
5.4 Direct Patient Care Services Provided (Total)
5.5 Indirect Patient Care Services 
5.6 Patient Care Services (Total)

895
1,430 4,171 901 311 52 106 44 35 4,136 11,186
551 0 248 96 0 0 0 0 N/A

5,593
879 4,171 653 215 52 106 44 35 4,136 10,291
N/A 1,457 N/A N/A N/A N/A N/A N/A 4,136

Substance Use

Total
N N N N N N N N N N

2,593
177 1,568 270 55 0 0 0 35 N/A 2,105
702 1,146 383 160 52 106 44 0 N/A

N
0

N/A

N
0
0

N/A

Total

4
Nursing Administered Pharmacy Dispensed Total

5
Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy

3
Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty
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