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II.  Data Dictionary 
• 1.1: Completed CHS Intakes – Number of new jail admission intake encounters completed by CHS 
• 1.2: Average time to completion once known to CHS – Number of hours between DOC presenting patients to completion by CHS for completed medical intake (1.1) 
• 2.1: Referrals made to mental health service – All cases with an initial referral to mental health during intake in reporting month, excluding persons known to the mental health 

service. Facility-specific reports reference the housing facility at the time the mental health referral was made. 
• 2.2: Referrals seen within 72 hours – For all cases where an initial referral to mental health occurs in reporting month (2.1), total number of cases that had a mental health 

intake or psychiatric assessment where encounter time was <= 72 hours from referral. 
• 2.3: Percent seen within 72 hours – Percent of mental health referral completed within 72 hours. 
• 3.1: Clinic Appointments – Number of appointments requested for production to clinic. 
• 3.2: Clinic Appointments Completed- Number/percent of appointments completed (seen or verified refusal) of those requested for production to clinic. 
• 3.3: Clinic Appointments – CHS Rescheduled – Number/percent of appointments rescheduled by CHS after production was requested. 
• 3.4: Clinic Appointments – Hospital Rescheduled – Number/percent of off-island appointments rescheduled by hospital after production was requested.  
• 3.5: Clinic Appointments - Not Seen – Number/percent of appointments requested for production but not produced for any other reason.  
• 4.1: Medication Appointments – Number of appointments requested for the provision of medications by either CHS Nursing or CHS Pharmacy. 
• 4.2: Medication Appointments Completed – Number/percent of appointments completed for the provision of medications by either CHS Nursing or CHS Pharmacy. 
• 4.3: Medication Appointments - Not Seen – Number/percent of appointments requested for the provision of medications by either CHS Nursing or CHS Pharmacy but not 

produced for any other reason. 
• 5.1: Direct Patient Care Services Provided (Clinic) - Total direct services provided by CHS in clinic.    
• 5.2: Direct Patient Care Services Provided (Housing) – Total direct services initiated and provided by CHS in a housing area.   
• 5.3: Medication Services Provided – Total provision of medication services. 
• 5.4: Direct Patient Care Services Provided (Total) - Total Direct Patient Care Services provided during the reporting period in clinic or housing area.  
• 5.5: Indirect Patient Care Services – Total services of patient care work completed by CHS without direct patient encounters.   
• 5.6: Patient Care Services (Total) - All CHS-initiated patient care services provided during the reporting period excluding laboratory and imaging services.  Excludes all non-CHS-

initiated patient care services including intake, injury assessments, DOC sick call, medical emergency responses, and calls to the CHS Health Triage Line. 

  



 
III. Access Report Summary  

 

  

1 CHS Intakes (New Jail Admissions)
1.1 Completed CHS Intakes
1.2 Average time to completion once known to CHS (hours)

2 Referrals made to mental health service
2.1 Referrals made to mental health service
2.2 Referrals seen within 72 hours
2.3 Percent seen within 72 hours

Clinic Appointments4,5

Call Down N % 
Requested

N % 
Requested

N % 
Requested

N % 
Requested

N % 
Requested

N % 
Requested

N % 
Requested

N % 
Requested

N % 
Requested

3.1 Clinic Appointments 8,026 6,743 5,436 1,601 1,834 2,104 736 603 27,083
3.2 Clinic Appointments Completed 2,982 37% 4,369 65% 3,013 55% 899 56% 1,185 65% 1,051 50% 356 48% 360 60% 14,215 52%
3.3 Clinic Appointments - CHS Rescheduled 11 0% 0 0% 187 3% 1 0% 12 1% 55 3% 0 0% 0 0% 266 1%
3.4 Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 0 0% N/A N/A 0 0%
3.5 Clinic Appointments - Not Seen 5,033 63% 2,374 35% 2,236 41% 701 44% 637 35% 998 47% 380 52% 243 40% 12,602 47%

Medication Appointments

Medication N
% 

Requested N
% 

Requested N
% 

Requested
4.1 Medication Appointments 49,394 130,591 179,985
4.2 Medication Appointments Completed 38,033 77% 84,846 65% 122,879 68%
4.3 Medication Appointments - Not Seen 11,361 23% 45,745 35% 57,106 32%

Patient Care Services Provided by CHS4, 5

Services
5.1 Direct Patient Care Services Provided (Clinic)
5.2 Direct Patient Care Services Provided (Housing)
5.3 Medication Services Provided 
5.4 Direct Patient Care Services Provided (Total)
5.5 Indirect Patient Care Services 
5.6 Patient Care Services (Total) 13,089 67,813 74,005 11,376

7,458
3,918

96%

N/A 40,034 N/A N/A

881

N
1721
4.3

N
921

Nursing Mental Health Re-entry Services

6,022
1,436

3

Medical Nursing Mental Health Re-entry Services
5

TotalNursing Administered Pharmacy Dispensed
4

Medical

N

1,257

Dental On-Island Specialty Off-Island Specialty Substance Use Total

Dental On-Island Specialty Off-Island Specialty Substance Use

N/A
N/A

84,846
N/A

TotalPharmacy
N

5,187
1,746

6,933
6,156

N
12,934
14,845

67,813
0

N
4,855

64,404

69,259
4,746

N

N/A

N
1,163

0

1,163
0

N/A
1,625

377
0

377
0

3601,257
0

1,257

N

377 1,625 255,551

N N N

N/A N/A 84,846 124,880

1,163

32,155
83,696

240,731
14,8200 0

84,846

1,265

Notes:

3. N/A = Not Applicable
4.  CHS-initiated patient care services provided exclusive of laboratory and imaging services 
5. Excludes services not initiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls to the CHS Health Triage Line

1. Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with 0 patients are not masked.
2. Masked numbers are not included in row or column totals or in percentage calculations. 



 
IV. Access Report EMTC 

 

 
  

1 CHS Intakes (New Jail Admissions)
1.1 Completed CHS Intakes
1.2 Average time to completion once known to CHS (hours)

2 Referrals made to mental health service
2.1 Referrals made to mental health service
2.2 Referrals seen within 72 hours
2.3 Percent seen within 72 hours

Clinic Appointments4,5

Call Down N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested
3.1 Clinic Appointments 1,692 1,108 857 521 454 260 56 440 5,388
3.2 Clinic Appointments Completed 818 48% 776 70% 684 80% 311 60% 386 85% 174 67% 21 38% 266 60% 3,436 64%
3.3 Clinic Appointments - CHS Rescheduled 0 0% 0 0% 12 1% 0 0% 0 0% * N/A 0 0% 0 0% 12 0%
3.4 Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * N/A N/A N/A 0 0%
3.5 Clinic Appointments - Not Seen 874 52% 332 30% 161 19% 210 40% 68 15% 86 33% 35 63% 174 40% 1,940 36%

Medication Appointments

Medication N
% 

Requested N
% 

Requested N
% 

Requested
4.1 Medication Appointments 11,382 18,092 29,474
4.2 Medication Appointments Completed 9,356 82% 11,330 63% 20,686 70%
4.3 Medication Appointments- Not Seen 2,026 18% 6,762 37% 8,788 30%

Patient Care Services Provided by CHS4, 5

Services
5.1 Direct Patient Care Services Provided (Clinic)
5.2 Direct Patient Care Services Provided (Housing)
5.3 Medication Services Provided 
5.4 Direct Patient Care Services Provided (Total)
5.5 Indirect Patient Care Services 
5.6 Patient Care Services (Total) 44,698

2,252 0 538 2,433 0 0 0 0 N/A
3,597 15,040 7,847 5,569 399 186 23 707 11,330

21,523
1,345 15,040 7,309 3,136 399 186 23 707 11,330 39,475
N/A 10,193 N/A N/A N/A N/A N/A N/A 11,330

11,704
0 14 5,719 74 0 0 0 441 N/A 6,248

1,345 4,833 1,590 3,062 399 186 23 266 N/A

5
Medical Nursing Mental Health Total

N N N N N N N N N N
Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy

Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total

4
Nursing Administered Pharmacy Dispensed Total

N
1495
4.2

N
790
773
98%

3
Medical Nursing

5,223

Re-entry Services

Notes:

3. N/A = Not Applicable
4.  CHS-initiated patient care services provided exclusive of laboratory and imaging services 
5. Excludes services not initiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls to the CHS Health Triage Line

1. Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with 0 patients are not masked.
2. Masked numbers are not included in row or column totals or in percentage calculations. 



 
V. Access Report GRVC 

 

 

 
 

 

  

1 CHS Intakes (New Jail Admissions)
1.1 Completed CHS Intakes
1.2 Average time to completion once known to CHS (hours)

2 Referrals made to mental health service
2.1 Referrals made to mental health service
2.2 Referrals seen within 72 hours
2.3 Percent seen within 72 hours

Clinic Appointments4,5

Call Down N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested
3.1 Clinic Appointments 768 731 780 220 278 212 88 0 3,077
3.2 Clinic Appointments Completed 328 43% 344 47% 376 48% 152 69% 168 60% 90 42% 44 50% 0 N/A 1,502 49%
3.3 Clinic Appointments - CHS Rescheduled 0 0% 0 0% 40 5% 0 0% 0 0% * N/A 0 0% 0 N/A 40 1%
3.4 Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * N/A N/A N/A 0 0%
3.5 Clinic Appointments - Not Seen 440 57% 387 53% 364 47% 68 31% 110 40% 122 58% 44 50% 0 N/A 1,535 50%

Medication Appointments

Medication N
% 

Requested N
% 

Requested N
% 

Requested
4.1 Medication Appointments 4,743 30,052 34,795
4.2 Medication Appointments Completed 3,399 72% 19,170 64% 22,569 65%
4.3 Medication Appointments- Not Seen 1,344 28% 10,882 36% 12,226 35%

Patient Care Services Provided by CHS4, 5

Services
5.1 Direct Patient Care Services Provided (Clinic)
5.2 Direct Patient Care Services Provided (Housing)
5.3 Medication Services Provided 
5.4 Direct Patient Care Services Provided (Total)
5.5 Indirect Patient Care Services 
5.6 Patient Care Services (Total)

N
33
4.2

N
16
15

94%

1,734
1,329 7,740 33,596 1,321 178 97 45 93 19,170 63,569
553 0 898 283 0 0 0 0 N/A

22,779
776 7,740 32,698 1,038 178 97 45 93 19,170 61,835
N/A 3,609 N/A N/A N/A N/A N/A N/A 19,170

2,864
188 3,163 32,181 567 0 0 0 93 N/A 36,192
588 968 517 471 178 97 45 0 N/A

Total
N N N N N N N N N N

Total

4
Nursing Administered Pharmacy Dispensed Total

5
Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy

3
Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use



 
VI. Access Report OBCC 

 
 

 

  

1 CHS Intakes (New Jail Admissions)
1.1 Completed CHS Intakes
1.2 Average time to completion once known to CHS (hours)

2 Referrals made to mental health service
2.1 Referrals made to mental health service
2.2 Referrals seen within 72 hours
2.3 Percent seen within 72 hours

Clinic Appointments4,5

Call Down N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested
3.1 Clinic Appointments 1,771 1,781 1,047 408 412 375 136 0 5,930
3.2 Clinic Appointments Completed 350 20% 1,108 62% 638 61% 222 54% 281 68% 217 58% 69 51% 0 N/A 2,885 49%
3.3 Clinic Appointments - CHS Rescheduled 0 0% 0 0% 14 1% 0 0% 0 0% 10 3% * N/A 0 N/A 24 0%
3.4 Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * N/A N/A N/A 0 0%
3.5 Clinic Appointments - Not Seen 1,421 80% 673 38% 395 38% 186 46% 131 32% 148 39% 67 49% * N/A 3,021 51%

Medication Appointments

Medication N
% 

Requested N
% 

Requested N
% 

Requested
4.1 Medication Appointments 10,610 28,894 39,504
4.2 Medication Appointments Completed 7,706 73% 17,909 62% 25,615 65%
4.3 Medication Appointments- Not Seen 2,904 27% 10,985 38% 13,889 35%

Patient Care Services Provided by CHS4, 5

Services
5.1 Direct Patient Care Services Provided (Clinic)
5.2 Direct Patient Care Services Provided (Housing)
5.3 Medication Services Provided 
5.4 Direct Patient Care Services Provided (Total)
5.5 Indirect Patient Care Services 
5.6 Patient Care Services (Total) 1,530 9,872 9,067 903 303 236 73 309 17,909

Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total

40,202

38,170
668 0 1,162 202 0 0 0

N/A

N/A

25,810
28 53 6,970 60 0

N/A 7,901 N/A N/A N/A N/A N/A N/A 17,909

0 N/A 2,032
862 9,872 7,905 701 303 236 73 309 17,909

0 0 309 N/A
4,940

N N N N N N N N N
834 1,918 935 641 303 236 73 0 N/A

7,420

Total

4
Nursing Administered Pharmacy Dispensed Total

5

N
0

N
0
0

Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy
N

3
Medical Nursing



 
VII. Access Report OTXB 

 

 

  

1 CHS Intakes (New Jail Admissions)
1.1 Completed CHS Intakes
1.2 Average time to completion once known to CHS (hours)

2 Referrals made to mental health service
2.1 Referrals made to mental health service
2.2 Referrals seen within 72 hours
2.3 Percent seen within 72 hours

Clinic Appointments4,5

Call Down N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested
3.1 Clinic Appointments 0 398 0 0 20 154 108 0 680
3.2 Clinic Appointments Completed * N/A 398 100% 0 N/A 0 N/A 20 100% 108 70% 59 55% 0 N/A 585 86%
3.3 Clinic Appointments - CHS Rescheduled 0 N/A 0 0% 0 N/A 0 N/A 0 0% 11 7% * N/A 0 0% 11 2%
3.4 Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * N/A N/A N/A 0 0%
3.5 Clinic Appointments - Not Seen * N/A * N/A 0 N/A 0 N/A * N/A 35 23% 49 45% 0 N/A 84 12%

Medication Appointments

Medication N
% 

Requested N
% 

Requested N
% 

Requested
4.1 Medication Appointments 5,150 131 5,281
4.2 Medication Appointments Completed 4,813 93% 104 79% 4,917 93%
4.3 Medication Appointments- Not Seen 337 7% 27 21% 364 7%

Patient Care Services Provided by CHS4, 5

Services
5.1 Direct Patient Care Services Provided (Clinic)
5.2 Direct Patient Care Services Provided (Housing)
5.3 Medication Services Provided 
5.4 Direct Patient Care Services Provided (Total)
5.5 Indirect Patient Care Services 
5.6 Patient Care Services (Total)

Dental

996
1,801 11,932 2,022 333 27

On-Island Specialty Off-Island Specialty Substance Use Total

4
Nursing Administered Pharmacy Dispensed Total

N
0

N/A

N
*
*

N/A

3
Medical Nursing Mental Health Re-entry Services

5
Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total

N N N N N N N N N N
610

1,071 6,512 1,992 97 0 0 0 20 N/A 9,692
* 402 0 0 27 116 65 0 N/A

5,122
1,071 11,932 1,992 97 27 116 65 20 104 15,424
N/A 5,018 N/A N/A N/A N/A N/A N/A 104

116 65 20 104 16,420
730 0 30 236 0 0 0 0 N/A

Notes:

3. N/A = Not Applicable
4.  CHS-initiated patient care services provided exclusive of laboratory and imaging services 
5. Excludes services not initiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls to the CHS Health Triage Line

1. Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with 0 patients are not masked.
2. Masked numbers are not included in row or column totals or in percentage calculations. 



 
VIII. Access Report RESH 

 
 

 

  

1 CHS Intakes (New Jail Admissions)
1.1 Completed CHS Intakes
1.2 Average time to completion once known to CHS (hours)

2 Referrals made to mental health service
2.1 Referrals made to mental health service
2.2 Referrals seen within 72 hours
2.3 Percent seen within 72 hours

Clinic Appointments4,5

Call Down N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested
3.1 Clinic Appointments 944 1,049 616 0 63 199 91 0 2,962
3.2 Clinic Appointments Completed 357 38% 713 68% 240 39% 0 N/A 23 37% 51 26% 42 46% 0 N/A 1,426 48%
3.3 Clinic Appointments - CHS Rescheduled 0 0% 0 0% 26 4% 0 N/A 0 0% * N/A 0 0% 0 N/A 26 1%
3.4 Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * N/A N/A N/A 0 0%
3.5 Clinic Appointments - Not Seen 587 62% 336 32% 350 57% 0 N/A 40 63% 148 74% 49 54% 0 N/A 1,510 51%

Medication Appointments

Medication N
% 

Requested N
% 

Requested N
% 

Requested
4.1 Medication Appointments 4,752 13,528 18,280
4.2 Medication Appointments Completed 3,206 67% 10,393 77% 13,599 74%
4.3 Medication Appointments- Not Seen 1,546 33% 3,135 23% 4,681 26%

Patient Care Services Provided by CHS4, 5

Services
5.1 Direct Patient Care Services Provided (Clinic)
5.2 Direct Patient Care Services Provided (Housing)
5.3 Medication Services Provided 
5.4 Direct Patient Care Services Provided (Total)
5.5 Indirect Patient Care Services 
5.6 Patient Care Services (Total)

0579 132495 0 0 0 0

Off-Island Specialty Substance Use Total

0

0

3
Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty

N/A 3,293 N/A N/A N/A N/A N/A

N/A 1,206
1,102 5,466 5,284 643 23 57 46 91 10,393 23,105

46 * N/A

N/A 13,686
57 46 91 10,393 21,899

Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty

10,393

2,215
170 1,049 4,448 240 0 0 0 91 N/A 5,998
437 1,124 257 271 23 57

607 5,466 4,705 511 23

Nursing Administered Pharmacy Dispensed Total

N/A

N

N/A

N
0

Total
N N N

Off-Island Specialty Substance Use Pharmacy
5

4

N N N N N N N



 
IX. Access Report RMSC 

 
 

 

  

1 CHS Intakes (New Jail Admissions)
1.1 Completed CHS Intakes
1.2 Average time to completion once known to CHS (hours)

2 Referrals made to mental health service
2.1 Referrals made to mental health service
2.2 Referrals seen within 72 hours
2.3 Percent seen within 72 hours

Clinic Appointments4,5

Call Down N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested
3.1 Clinic Appointments 1,202 313 670 160 229 479 81 163 3,297
3.2 Clinic Appointments Completed 472 39% 162 52% 342 51% 68 43% 115 50% 222 46% 28 35% 94 58% 1,503 46%
3.3 Clinic Appointments - CHS Rescheduled 11 1% * N/A 12 2% * N/A 12 5% 34 7% 0 0% 0 0% 69 2%
3.4 Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * N/A N/A N/A 0 0%
3.5 Clinic Appointments - Not Seen 719 60% 151 48% 316 47% 92 58% 102 45% 223 47% 53 65% 69 42% 1,725 52%

Medication Appointments

Medication N
% 

Requested N
% 

Requested N
% 

Requested
4.1 Medication Appointments 6,113 16,945 23,058
4.2 Medication Appointments Completed 5,073 83% 11,698 69% 16,771 73%
4.3 Medication Appointments- Not Seen 1,040 17% 5,247 31% 6,287 27%

Patient Care Services Provided by CHS4, 5

Services
5.1 Direct Patient Care Services Provided (Clinic)
5.2 Direct Patient Care Services Provided (Housing)
5.3 Medication Services Provided 
5.4 Direct Patient Care Services Provided (Total)
5.5 Indirect Patient Care Services 
5.6 Patient Care Services (Total)

Dental

N

1,195 8,496 8,251 1,626 124 271

N N N
On-Island Specialty Off-Island Specialty Substance Use

115

81%

3
Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty

93

193
5.1

N

11,698
0 0 N/A 1,510

714 8,496 7,659 1,189 124 271
0

31,937

9,168
N/A 5,340 N/A N/A N/A N/A N/A N/A 11,698 17,038
59 1,702 7,037 217 0 0 0

30,427
437 0

29 247
481 0 592

29 247 11,698

N/A

N
655 1,454 622 972 124 271 29 94 N/A 4,221
N N N N

153

4
Nursing Administered Pharmacy Dispensed Total

5
Medical Nursing Mental Health Re-entry Services

N N
Pharmacy Total

Off-Island Specialty Substance Use Total



 
X. Access Report RNDC 

 
 

 
 

 

 

 

  

 

1 CHS Intakes (New Jail Admissions)
1.1 Completed CHS Intakes
1.2 Average time to completion once known to CHS (hours)

2 Referrals made to mental health service
2.1 Referrals made to mental health service
2.2 Referrals seen within 72 hours
2.3 Percent seen within 72 hours

Clinic Appointments4,5

Call Down N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested
3.1 Clinic Appointments 826 840 665 119 278 210 98 0 3,036
3.2 Clinic Appointments Completed 342 41% 435 52% 429 65% 74 62% 143 51% 103 49% 49 50% 0 N/A 1,575 52%
3.3 Clinic Appointments - CHS Rescheduled 0 0% 0 0% 28 4% 1 1% 0 0% * N/A 0 0% 0 N/A 29 1%
3.4 Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * N/A N/A N/A 0 0%
3.5 Clinic Appointments - Not Seen 484 59% 405 48% 208 31% 44 37% 135 49% 107 51% 49 50% 0 N/A 1,432 47%

Medication Appointments

Medication N
% 

Requested N
% 

Requested N
% 

Requested
4.1 Medication Appointments 5,102 14,965 20,067
4.2 Medication Appointments Completed 3,273 64% 9,411 63% 12,684 63%
4.3 Medication Appointments- Not Seen 1,829 36% 5,554 37% 7,383 37%

Patient Care Services Provided by CHS4, 5

Services
5.1 Direct Patient Care Services Provided (Clinic)
5.2 Direct Patient Care Services Provided (Housing)
5.3 Medication Services Provided 
5.4 Direct Patient Care Services Provided (Total)
5.5 Indirect Patient Care Services 
5.6 Patient Care Services (Total)

1,254
1,074 4,939 7,036 718 152 104 51 132 9,411 23,617
382 0 753 119 0 0 0 0 N/A

2,908
65 544 5,775 152 0 0 0 132 N/A 6,668

0 N/A

N/A 9,411 12,787
692 4,939 6,283 599 152 104 51 132 9,411 22,363

On-Island Specialty Off-Island Specialty

5

N/A 3,376 N/A N/A N/A N/A N/A

627 1,019 508 447 152 104 51

Re-entry Services Dental

0
N

Total
N N N N N N N N N N

Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy

N

0
N/A

3
Medical Nursing Mental Health

N/A

Substance Use Total

4
Nursing Administered Pharmacy Dispensed Total

0



 
 

XI. Access Report WF

 
 

 

1 CHS Intakes (New Jail Admissions)
1.1 Completed CHS Intakes
1.2 Average time to completion once known to CHS (hours)

2 Referrals made to mental health service
2.1 Referrals made to mental health service
2.2 Referrals seen within 72 hours
2.3 Percent seen within 72 hours

Clinic Appointments4,5

Call Down N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested
3.1 Clinic Appointments 823 523 801 173 100 215 78 0 2,713
3.2 Clinic Appointments Completed 315 38% 433 83% 304 38% 72 42% 49 49% 86 40% 44 56% 0 N/A 1,303 48%
3.3 Clinic Appointments - CHS Rescheduled 0 0% 0 0% 55 7% 0 0% 0 0% * N/A * N/A 0 N/A 55 2%
3.4 Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * N/A N/A N/A 0 0%
3.5 Clinic Appointments - Not Seen 508 62% 90 17% 442 55% 101 58% 51 51% 129 60% 34 44% 0 N/A 1,355 50%

Medication Appointments

Medication N
% 

Requested N
% 

Requested N
% 

Requested
4.1 Medication Appointments 1,542 7,984 9,526
4.2 Medication Appointments Completed 1,207 78% 4,831 61% 6,038 63%
4.3 Medication Appointments- Not Seen 335 22% 3,153 39% 3,488 37%

Patient Care Services Provided by CHS4, 5

Services
5.1 Direct Patient Care Services Provided (Clinic)
5.2 Direct Patient Care Services Provided (Housing)
5.3 Medication Services Provided 
5.4 Direct Patient Care Services Provided (Total)
5.5 Indirect Patient Care Services 
5.6 Patient Care Services (Total)

865
1,461 4,328 902 263 51 96 45 26 4,831 12,003
595 0 194 76 0 0 0 0 N/A

6,135
866 4,328 708 187 51 96 45 26 4,831 11,138
N/A 1,304 N/A N/A N/A N/A N/A N/A 4,831

2,693
165 1,808 282 29 0 0 0 26 N/A 2,310
701 1,216 426 158 51 96 45 0 N/A

Total
N N N N N N N N N N

Total

4
Nursing Administered Pharmacy Dispensed Total

5
Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy

3
Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use

N
0

N/A

N
*
*

N/A
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