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HEALTH+

HOSPITALS ‘ Correctional Health Services

|.  Data Dictionary

e 1.1: Completed CHS Intakes — Number of new jail admission intake encounters completed by CHS

e 1.2: Average time to completion once known to CHS — Number of hours between DOC presenting patients to completion by CHS for completed medical intake (1.1)

o 2.1: Referrals made to mental health service — All cases with an initial referral to mental health during intake in reporting month, excluding persons known to the mental health
service. Facility-specific reports reference the housing facility at the time the mental health referral was made.

e 2.2: Referrals seen within 72 hours — For all cases where an initial referral to mental health occurs in reporting month (2.1), total number of cases that had a mental health
intake or psychiatric assessment where encounter time was <= 72 hours from referral.

o  2.3: Percent seen within 72 hours — Percent of mental health referral completed within 72 hours.

e 3.1: Clinic Appointments — Number of appointments requested for production to clinic.

e 3.2: Clinic Appointments Completed- Number/percent of appointments completed (seen or verified refusal) of those requested for production to clinic.

e 3.3: Clinic Appointments — CHS Rescheduled — Number/percent of appointments rescheduled by CHS after production was requested.

e 3.4: Clinic Appointments — Hospital Rescheduled — Number/percent of off-island appointments rescheduled by hospital after production was requested.

e 3.5: Clinic Appointments - Not Seen — Number/percent of appointments requested for production but not produced for any other reason.

e 4.1: Medication Appointments — Number of appointments requested for the provision of medications by either CHS Nursing or CHS Pharmacy.

e 4.2: Medication Appointments Completed — Number/percent of appointments completed for the provision of medications by either CHS Nursing or CHS Pharmacy.

e  4.3: Medication Appointments - Not Seen — Number/percent of appointments requested for the provision of medications by either CHS Nursing or CHS Pharmacy but not
produced for any other reason.

e 5.1: Direct Patient Care Services Provided (Clinic) - Total direct services provided by CHS in clinic.

e 5.2: Direct Patient Care Services Provided (Housing) — Total direct services initiated and provided by CHS in a housing area.

e 5.3: Medication Services Provided — Total provision of medication services.

e 5.4: Direct Patient Care Services Provided (Total) - Total Direct Patient Care Services provided during the reporting period in clinic or housing area.

e 5.5:Indirect Patient Care Services — Total services of patient care work completed by CHS without direct patient encounters.

e 5.6: Patient Care Services (Total) - All CHS-initiated patient care services provided during the reporting period excluding laboratory and imaging services. Excludes all non-CHS-
initiated patient care services including intake, injury assessments, DOC sick call, medical emergency responses, and calls to the CHS Health Triage Line.



HEALTH+
HOSPITALS

Access Report Summary

Correctional Health Services

1  |CHS Intakes (New Jail Admissions) N
11 |C CHS Intakes 1894
1.2 |Average time to completion once known to CHS (hours) 4.2
2 Referrals made to mental health service N
2.1 [Referrals made to mental health service 1001
2.2 |Referrals seen within 72 hours 973
2.3 |Percent seen within 72 hours 97%
45 Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total
3
Call Down N % N % N % N % N %* N %* N %* N % N %
Requested Requested Requested Requested Requested
3.1 |Clinic Appointments 9,095 8,438 5,850 1,519 1,913 1,779 640 603 29,837
3.2 [Clinic Appointments Completed 2,845 31% 5,614 67% 3,300 56% 895 59% 1,135 59% 982 55% 302 47% 372 62% 15,445 52%
3.3 |Clinic Appointments - CHS Rescheduled 0 0% 0 0% 152 3% 0 0% 11 1% 21 1% 0 0% 0 0% 184 1%
3.4 [Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 0 0% N/A N/A 0 0%
3.5 [Clinic Appointments - Not Seen 6,250 69% 2,824 33% 2,398 41% 624 41% 767 40% 776 44% 338 53% 231 38% 14,208 48%
Appointments Nursing ini: ed | Pharmacy Di Total
4
Medication N % N % N %
4.1 |Medication Appointments 49,621 129,543 179,164
4.2 |Medication Appointments Completed 32,471 65% 84,808 65% 117,279 65%
4.3 |Medication Appointments - Not Seen 17,150 35% 44,735 35% 61,885 35%
5 Patient Care Services Provided by CHs*® Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total
Services N N N N N N N N N N
5.1 |Direct Patient Care Services Provided (Clinic) 5,033 14,404 5,032 6,363 1,261 1,171 351 372 N/A 33,987
5.2 |Direct Patient Care Services Provided (Housing) 1,517 15,100 57,662 1,638 0 0 0 1,131 N/A 77,048
5.3 |Medication Services Provided N/A 34,561 N/A N/A N/A N/A N/A N/A 84,808 119,369
5.4 |Direct Patient Care Services Provided (Total) 6,550 64,065 62,694 8,001 1,261 1,171 351 1,503 84,808 230,404
5.5 |Indirect Patient Care Services 5,964 0 3,888 4,158 0 0 0 0 N/A 14,010
5.6 |Patient Care Services (Total) 12,514 64,065 66,582 12,159 1,261 1,171 351 1,503 84,808 244,414

Notes:

1. Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.

2. Masked numbers are not included in row or column totals or in percentage calculations.

3. N/A = Not Applicable
4. CHS-initiated patient care services provided exclusive of laboratory and imaging services
5. Excludes services not initiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls to the CHS Health Triage Line
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‘ Correctional Health Services
IV.  Access Report EMTC

1 CHS Intakes (New Jail Admissions) N
1.1 |C CHS Intakes 1666
1.2 |Average time to completion once known to CHS (hours) 3.9
2 Referrals made to mental health service N
2.1 |Referrals made to mental health service 854
2.2 [Referrals seen within 72 hours 842
2.3 _|Percent seen within 72 hours 99%
Clinic Appoimmems"s Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total
3 o
Call Down N % N % N * N % N % N % N % N % N %
3.1 [Clinic Appointments 2,127 1,664 895 601 463 238 60 474 6,522
3.2 [Clinic i its C 788 37% 1,087 65% 661 74% 419 70% 339 73% 169 71% 18 30% 294 62% 3,775 58%
3.3 [Clinic Appointments - CHS Rescheduled * N/A 0 0% 17 2% 0 0% 0 0% 0 0% * N/A 0 0% 17 0%
3.4 [Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 0 0% N/A N/A 0 0%
3.5 |Clinic Appointments - Not Seen 1,339 63% 577 35% 217 24% 182 30% 124 27% 69 29% 42 70% 180 38% 2,730 42%
ion intments Nursing A Pharmacy Disp Total
4 Medicati N % N % N %
edication Requested
4.1 [Medication 13,345 17,355 30,700
4.2 |Medication Completed 9,231 69% 11,638 67% 20,869 68%
4.3 |Medication Appointments- Not Seen 4,114 31% 5,717 33% 9,831 32%
5 Patient Care Services Provided by CHS*® Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total
Services N N N N N N N N N N
5.1 [Direct Patient Care Services Provided (Clinic) 1,328 5,223 1,649 3,503 373 190 20 294 N/A 12,580
5.2 |Direct Patient Care Services Provided (Housing) 0 16 4,762 95 0 0 0 420 N/A 5,293
5.3 [Medication Services Provided N/A 10,150 N/A N/A N/A N/A N/A N/A 11,638 21,788
5.4 |Direct Patient Care Services Provided (Total) 1,328 15,389 6,411 3,598 373 190 20 714 11,638 39,661
5.5 [|Indirect Patient Care Services 2,449 0 426 2,637 0 0 0 0 N/A 5,512
5.6 |Patient Care Services (Total) 3,777 15,389 6,837 6,235 373 190 20 714 11,638 45,173
Notes:

1. Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.

2. Masked numbers are not included in row or column totals or in percentage calculations.

3. N/A = Not Applicable

4. CHS-initiated patient care services provided exclusive of laboratory and imaging services
5. Excludes services not initiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls to the CHS Health Triage Line
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‘ Correctional Health Services
V. Access Report GRVC

1 CHS Intakes (New Jail Admissions) N
1.1 |C CHS Intakes 42
1.2 |Average time to completion once known to CHS (hours) 5.5
2 Referrals made to mental health service N
2.1 |Referrals made to mental health service 28
2.2 [Referrals seen within 72 hours 28
2.3 _|Percent seen within 72 hours 100%
Clinic Appoimmems"s Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total
3 Call Down N % N % N * N % N % N % N % N % N %
3.1 [Clinic Appointments 554 1,057 873 191 281 177 64 0 3,197
3.2 [Clinic i its C 314 57% 604 57% 454 52% 89 47% 162 58% 69 39% 33 52% 0 N/A 1,725 54%
3.3 [Clinic Appointments - CHS Rescheduled * N/A 0 0% 35 4% * N/A * N/A * N/A * N/A N/A 35 1%
3.4 [Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * N/A N/A N/A 0 0%
3.5 |Clinic Appointments - Not Seen 240 43% 453 43% 384 44% 102 53% 119 42% 108 61% 31 48% N/A 1,437 45%
ion intments Nursing A Pharmacy Disp Total
4 — % % %
Medication N N N
Requested
4.1 [Medication 4,378 30,305 34,683
4.2 |Medication Completed 2,732 62% 20,203 67% 22,935 66%
4.3 |Medication Appointments- Not Seen 1,646 38% 10,102 33% 11,748 34%
5 Patient Care Services Provided by CHS*® Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total
Services N N N N N N N N N N
5.1 [Direct Patient Care Services Provided (Clinic) 608 1,337 576 409 189 76 35 0 N/A 3,230
5.2 |Direct Patient Care Services Provided (Housing) 179 3,423 27,656 634 0 0 0 56 N/A 31,948
5.3 [Medication Services Provided N/A 2,992 N/A N/A N/A N/A N/A N/A 20,203 23,195
5.4 |Direct Patient Care Services Provided (Total) 787 7,752 28,232 1,043 189 76 35 56 20,203 58,373
5.5 [Indirect Patient Care Services 473 0 460 352 0 0 0 0 N/A 1,285
5.6 |Patient Care Services (Total) 1,260 7,752 28,692 1,395 189 76 35 56 20,203 59,658
Motes

1. Table cells with 10 or fewer patients are represented with anasterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.
2. Masked numbers are notincluded in row or column totals orin percentage calculations.
3. N/A = Not Applicable
4. CHS-initiated patient care services provided exclusive of laboratory and imaging services

5. Excludes services not initiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls tothe CHS Health Triage Line
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Access Report NIC

orrectional Health Services

1 CHS Intakes (New Jail Admissions) N
1.1 |C CHS Intakes 0
1.2 |Average time to completion once known to CHS (hours) N/A
2 Referrals made to mental health service N
2.1 |Referrals made to mental health service 0
2.2 [Referrals seen within 72 hours 0
2.3 _|Percent seen within 72 hours N/A
Clinic Appoimmems"s Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total
3 Call Down N % N % N * N % N % N % N % N % N %
3.1 [Clinic Appointments 0 162 163 0 0 42 32 0 399
3.2 [Clinic i its C * N/A 162 100% 65 40% * N/A * N/A 42 100% 16 50% 0 N/A 285 71%
3.3 [Clinic Appointments - CHS Rescheduled * N/A 0 0% * N/A 0 N/A 0 N/A 0 0% * N/A N/A 0 0%
3.4 [Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * N/A N/A N/A 0 0%
3.5 |Clinic Appointments - Not Seen * N/A * N/A 98 60% * N/A * N/A * N/A 16 50% N/A 114 29%
ion intments Nursing A Pharmacy Disp Total
4 — % % %
Medication N N N
Requested d
4.1 [Medication 1,313 563 1,876
4.2 |Medication Completed 1,065 81% 330 59% 1,395 74%
4.3 [Medication Appointments- Not Seen 248 19% 233 41% 481 26%
5 Patient Care Services Provided by CHS*® Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total
Services N N N N N N N N N N
5.1 [Direct Patient Care Services Provided (Clinic) 40 491 68 31 * 47 17 0 N/A 694
5.2 |Direct Patient Care Services Provided (Housing) 58 966 13 16 0 0 0 * N/A 1,053
5.3 [Medication Services Provided N/A 1,112 N/A N/A N/A N/A N/A N/A 330 1,442
5.4 |Direct Patient Care Services Provided (Total) 98 2,569 81 47 0 47 17 0 330 3,189
5.5 |Indirect Patient Care Services 87 0 15 8 0 () 0 0 N/A 110
5.6 |Patient Care Services (Total) 185 2,569 96 55 0 47 17 0 330 3,299
Motes:

1. Table cells with 10 or fewer patients are represented with anasterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.
2. Masked numbers are notincluded in row or column totals orin percentage calculations.
3. N/A = Not Applicable
4. CHS-initiated patient care services provided exclusive of laboratory and imaging services
5. Excludes services notinitiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls tothe CHS Health Triage Line
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‘ Correctional Health Services
VII.  Access Report OBCC

1 CHS Intakes (New Jail Admissions) N
1.1 |C CHS Intakes 0
1.2 |Average time to completion once known to CHS (hours) N/A
2 Referrals made to mental health service N
2.1 |Referrals made to mental health service 0
2.2 [Referrals seen within 72 hours 0
2.3 _|Percent seen within 72 hours N/A
Clinic Appoimmems"s Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total
3 Call Down N % N % N * N % N % N % N % N % N %
3.1 |[Clinic Appointments 2,162 1,995 1,326 356 478 308 123 0 6,748
3.2 [Clinic i its C 304 14% 1,107 55% 858 65% 202 57% 328 69% 193 63% 62 50% 0 N/A 3,054 45%
3.3 [Clinic Appointments - CHS Rescheduled 0 0% 0 0% 47 4% 0 0% * N/A * N/A 0 0% N/A 47 1%
3.4 [Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * N/A N/A N/A 0 0%
3.5 |Clinic Appointments - Not Seen 1,858 86% 888 45% 421 32% 154 43% 150 31% 115 37% 61 50% N/A 3,647 54%
ion intments Nursing A Pharmacy Disp Total
4 — % % %
Medication N N N
Requested
4.1 [Medication 10,764 32,957 43,721
4.2 |Medication i Completed 6,363 59% 19,550 59% 25,913 59%
4.3 |Medication Appointments- Not Seen 4,401 41% 13,407 41% 17,808 41%
5 Patient Care Services Provided by CHS*® Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total
Services N N N N N N N N N N
5.1 [Direct Patient Care Services Provided (Clinic) 809 2,146 995 722 362 220 64 0 N/A 5,318
5.2 |Direct Patient Care Services Provided (Housing) 30 69 7,590 71 0 0 0 303 N/A 8,063
5.3 [Medication Services Provided N/A 6,549 N/A N/A N/A N/A N/A N/A 19,550 26,099
5.4 |Direct Patient Care Services Provided (Total) 839 8,764 8,585 793 362 220 64 303 19,550 39,480
5.5 [Indirect Patient Care Services 557 0 1,158 259 0 0 0 0 N/A 1,974
5.6 |Patient Care Services (Total) 1,396 8,764 9,743 1,052 362 220 64 303 19,550 41,454
Motes:

1. Table cells with 10 or fewer patients are represented with anasterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.
2. Masked numbers are notincluded in row or column totals orin percentage calculations.
3. N/A = Not Applicable
4. CHS-initiated patient care services provided exclusive of laboratory and imaging services

5. Excludes services not initiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls tothe CHS Health Triage Line
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‘ Correctional Health Services
Access Report OTXB

1 CHS Intakes (New Jail Admissions) N
1.1 |C CHS Intakes 0
1.2 |Average time to completion once known to CHS (hours) N/A
2 Referrals made to mental health service N
2.1 |Referrals made to mental health service 0
2.2 [Referrals seen within 72 hours 0
2.3 _|Percent seen within 72 hours
Clinic Appoimmems"s Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total
3 o
Call Down N % N % N * N % N % N % N % N % N %
3.1 [Clinic Appointments 17 822 117 0 39 97 52 0 1,144
3.2 [Clinic i its C 17 100% 779 95% 93 79% 0 N/A 25 64% 69 71% 32 62% 0 N/A 1,015 89%
3.3 [Clinic Appointments - CHS Rescheduled 0 0% 0 0% * N/A 0 N/A 0 0% * N/A * N/A 0% 0 0%
3.4 [Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 0 0% N/A N/A 0 0%
3.5 |Clinic Appointments - Not Seen * N/A 43 5% 24 21% 0 N/A 14 36% 28 29% 20 38% 0 N/A 129 11%
ion intments Nursing A Pharmacy Disp Total
4 Medicati N % N % N %
edication Requested
4.1 [Medication 4,232 86 4,318
4.2 |Medication Completed 3,364 79% 23 27% 3,387 78%
4.3 [Medication Appointments- Not Seen 868 21% 63 73% 931 22%
5 Patient Care Services Provided by CHS*® Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total
Services N N N N N N N N N N
5.1 [Direct Patient Care Services Provided (Clinic) 37 814 97 0 31 81 48 0 N/A 1,108
5.2 |Direct Patient Care Services Provided (Housing) 753 3,764 1,841 215 0 0 0 * N/A 6,573
5.3 [Medication Services Provided N/A 3,453 N/A N/A N/A N/A N/A N/A 23 3,476
5.4 |Direct Patient Care Services Provided (Total) 790 8,031 1,938 215 31 81 48 0 23 11,157
5.5 [Indirect Patient Care Services 686 0 14 115 0 0 0 0 N/A 815
5.6 |Patient Care Services (Total) 1,476 8,031 1,952 330 31 81 48 0 23 11,972
Notes:

1. Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.

2. Masked numbers are not included in row or column totals or in percentage calculations.

3.N/A=

Not Applicable

4. CHS-initiated patient care services provided exclusive of laboratory and imaging services
5. Excludes services not initiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls to the CHS Health Triage Line
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IX. Access Report RESH

Correctional Health Services

1 CHS Intakes (New Jail Admissions) N
1.1 |C CHS Intakes 0
1.2 |Average time to completion once known to CHS (hours) N/A
2 Referrals made to mental health service N
2.1 |Referrals made to mental health service 0
2.2 [Referrals seen within 72 hours 0
2.3 _|Percent seen within 72 hours N/A
Clinic Appoimmems"s Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total
3 Call Down N % N % N * N % N % N % N % N % N %
3.1 |[Clinic Appointments 834 973 233 0 56 159 97 0 2,352
3.2 [Clinic i its C 311 37% 790 81% 94 40% * N/A 33 59% 37 23% 47 48% 0 N/A 1,312 56%
3.3 [Clinic Appointments - CHS Rescheduled 0 0% 0 0% * N/A 0 N/A 0 0% 0 0% 0 0% N/A 0 0%
3.4 [Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * N/A N/A N/A 0 0%
3.5 |Clinic Appointments - Not Seen 523 63% 183 19% 139 60% * N/A 23 41% 122 77% 50 52% N/A 1,040 44%
ion intments Nursing A Pharmacy Disp Total
4 — % % %
Medication N N N
Requested
4.1 [Medication 3,548 12,256 15,804
4.2 |Medication Completed 2,310 65% 9,464 77% 11,774 75%
4.3 |Medication Appointments- Not Seen 1,238 35% 2,792 23% 4,030 25%
5 Patient Care Services Provided by CHS*® Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total
Services N N N N N N N N N N
5.1 [Direct Patient Care Services Provided (Clinic) 406 1,192 127 196 34 42 54 0 N/A 2,051
5.2 |Direct Patient Care Services Provided (Housing) 170 506 3,682 164 0 0 0 80 N/A 4,602
5.3 [Medication Services Provided N/A 2,394 N/A N/A N/A N/A N/A N/A 9,464 11,858
5.4 |Direct Patient Care Services Provided (Total) 576 4,092 3,809 360 34 42 54 80 9,464 18,511
5.5 [Indirect Patient Care Services 401 0 530 107 0 0 0 0 N/A 1,038
5.6 |Patient Care Services (Total) 977 4,092 4,339 467 34 42 54 80 9,464 19,549
Motes:

1. Table cells with 10 or fewer patients are represented with anasterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.
2. Masked numbers are notincluded in row or column totals orin percentage calculations.
3. N/A = Not Applicable
4. CHS-initiated patient care services provided exclusive of laboratory and imaging services
5. Excludes services notinitiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls tothe CHS Health Triage Line
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‘ Correctional Health Services
Access Report RMSC

1 CHS Intakes (New Jail Admissions) N
1.1 |C CHS Intakes 185
1.2 |Average time to completion once known to CHS (hours) 6.5
2 Referrals made to mental health service N
2.1 |Referrals made to mental health service 119
2.2 [Referrals seen within 72 hours 103
2.3 _|Percent seen within 72 hours 87%
Clinic Appoimmems"s Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total
3 Call Down N % N % N * N % N % N % N % N % N %
3.1 [Clinic Appointments 1,410 422 622 132 247 432 63 129 3,457
3.2 [Clinic i its C 380 27% 163 39% 268 43% 75 57% 112 45% 196 45% 25 40% 78 60% 1,297 38%
3.3 [Clinic Appointments - CHS Rescheduled * N/A 0 0% * N/A 0 0% 11 4% 21 5% 0 0% 0 0% 32 1%
3.4 [Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * N/A N/A N/A 0 0%
3.5 |Clinic Appointments - Not Seen 1,030 73% 259 61% 354 57% 57 43% 124 50% 215 50% 38 60% 51 40% 2,128 62%
ion intments Nursing A Pharmacy Disp Total
4 — % % %
Medication N N N
Requested
4.1 [Medication 6,233 15,920 22,153
4.2 |Medication Completed 3,716 60% 10,615 67% 14,331 65%
4.3 |Medication Appointments- Not Seen 2,517 40% 5,305 33% 7,822 35%
5 Patient Care Services Provided by CHS*® Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total
Services N N N N N N N N N N
5.1 [Direct Patient Care Services Provided (Clinic) 586 1,379 568 935 122 271 28 78 N/A 3,967
5.2 |Direct Patient Care Services Provided (Housing) 37 1,512 5,965 239 0 0 0 136 N/A 7,889
5.3 [Medication Services Provided N/A 3,984 N/A N/A N/A N/A N/A N/A 10,615 14,599
5.4 |Direct Patient Care Services Provided (Total) 623 6,875 6,533 1,174 122 271 28 214 10,615 26,455
5.5 [Indirect Patient Care Services 471 0 676 428 0 0 0 0 N/A 1,575
5.6 |Patient Care Services (Total) 1,094 6,875 7,209 1,602 122 271 28 214 10,615 28,030
Motes:

1. Table cells with 10 or fewer patients are represented with anasterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.
2. Masked numbers are notincluded in row or column totals orin percentage calculations.
3. N/A = Not Applicable
4. CHS-initiated patient care services provided exclusive of laboratory and imaging services
5. Excludes services notinitiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls tothe CHS Health Triage Line




HEALTH+
HOSPITALS

‘ Correctional Health Services
XI.  Access Report RNDC

1 CHS Intakes (New Jail Admissions) N
1.1 |C CHS Intakes 0
1.2 |Average time to completion once known to CHS (hours) N/A
2 Referrals made to mental health service N
2.1 |Referrals made to mental health service 0
2.2 [Referrals seen within 72 hours 0
2.3 _|Percent seen within 72 hours N/A
Clinic Appoimmems"s Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total
3 Call Down N % N % N * N % N % N % N % N % N %
3.1 [Clinic Appointments 741 703 842 98 239 180 85 0 2,888
3.2 [Clinic i its C 415 56% 452 64% 571 68% 62 63% 101 42% 124 69% 39 46% 0 N/A 1,764 61%
3.3 [Clinic Appointments - CHS Rescheduled * N/A 0 0% 15 2% 0 0% 0 0% 0 0% * N/A N/A 15 1%
3.4 [Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * N/A N/A N/A 0 0%
3.5 |Clinic Appointments - Not Seen 326 44% 251 36% 256 30% 36 37% 138 58% 56 31% 46 54% N/A 1,109 38%
ion intments Nursing A Pharmacy Disp Total
4 — % % %
Medication N N N
Requested
4.1 [Medication 4,914 13,038 17,952
4.2 |Medication Completed 3,117 63% 8,571 66% 11,688 65%
4.3 |Medication Appointments- Not Seen 1,797 37% 4,467 34% 6,264 35%
5 Patient Care Services Provided by CHS*® Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total
Services N N N N N N N N N N
5.1 [Direct Patient Care Services Provided (Clinic) 702 1,009 647 447 115 136 46 0 N/A 3,102
5.2 |Direct Patient Care Services Provided (Housing) 47 563 5,722 132 0 0 0 103 N/A 6,567
5.3 [Medication Services Provided N/A 3,245 N/A N/A N/A N/A N/A N/A 8,571 11,816
5.4 |Direct Patient Care Services Provided (Total) 749 4,817 6,369 579 115 136 46 103 8,571 21,485
5.5 [Indirect Patient Care Services 346 0 440 139 0 0 0 0 N/A 925
5.6 |Patient Care Services (Total) 1,095 4,817 6,809 718 115 136 46 103 8,571 22,410
Motes:

1. Table cells with 10 or fewer patients are represented with anasterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.
2. Masked numbers are notincluded in row or column totals orin percentage calculations.
3. N/A = Not Applicable
4. CHS-initiated patient care services provided exclusive of laboratory and imaging services
5. Excludes services notinitiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls tothe CHS Health Triage Line




XII.

HEALTH+
HOSPITALS

Access Report WF

‘ Correctional

Health Services

1 |CHS Intakes (New Jail N
1.1 |Completed CHS Intakes *
1.2 |Average time to completion once known to CHS (hours) 4.6
2__ |Referrals made to mental health service N
2.1 |Referrals made to mental health service 0
2.2 |Referrals seen within 72 hours 0
2.3 [Percent seen within 72 hours N/A
Clinic Appointments"s Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total
3 % % % % % % % % %
Call Down N N N N N N N N Re: N
3.1 [Clinic Appointments 1,250 640 779 141 110 146 64 0 3,130
3.2 [Clinic Appointments Completed 316 25% 470 73% 236 30% 48 34% 35 32% 83 57% 30 47% 0 N/A 1,218 39%
3.3 |Clinic Appointments - CHS Rescheduled * N/A 0 0% 38 5% 0 0% 0 0% * N/A 0 0% 0 N/A 38 1%
3.4 _|Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * N/A N/A N/A 0 0%
3.5 |Clinic Appointments - Not Seen 934 75% 170 27% 505 65% 93 66% 75 68% 63 43% 34 53% 0 N/A 1,874 60%
Appointments Nursing ed | Pharmacy Di Total
a4 _— % % %
Medication N N N
4.1 |Medication Appointments 894 7,063 7,957
4.2 |Medication Appointments Completed 573 64% 4,414 62% 4,987 63%
4.3 |Medication Appointments- Not Seen 321 36% 2,649 38% 2,970 37%
5 Patient Care Services Provided by CHS*® Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total
Services N N N N N N N N N N
5.1 |Direct Patient Care Services Provided (Clinic) 517 813 305 120 35 108 39 0 N/A 1,937
5.2 |Direct Patient Care Services Provided (Housing) 243 4,281 431 72 0 0 0 33 N/A 5,060
5.3 |Medication Services Provided N/A 682 N/A N/A N/A N/A N/A N/A 4,414 5,096
5.4 |Direct Patient Care Services Provided (Total) 760 5,776 736 192 35 108 39 33 4,414 12,093
5.5 |Indirect Patient Care Services 494 0 169 113 0 0 0 0 N/A 776
5.6 |Patient Care Services (Total) 1,254 5,776 905 305 35 108 39 33 4,414 12,869
Notes

1. Table cells with 10 or fewer patients are represented with an asterisk to mesk patient identity and protected health information (PHI). Cells with O patients are not masked.

2. Masked numbers are notincleded in row or colurn totals orin percentage calculations.

3. N/A =Not Applicable
4. CHS-initiated patient care services provided exclusive of laboratory and imaging services
5. Excludes semvices not initiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls to the CHS Health Triage Line
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