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HEALTH+

HOSPITALS ‘ Correctional Health Services

|.  Data Dictionary

e 1.1: Completed CHS Intakes — Number of new jail admission intake encounters completed by CHS

e 1.2: Average time to completion once known to CHS — Number of hours between DOC presenting patients to completion by CHS for completed medical intake (1.1)

o 2.1: Referrals made to mental health service — All cases with an initial referral to mental health during intake in reporting month, excluding persons known to the mental health
service. Facility-specific reports reference the housing facility at the time the mental health referral was made.

e 2.2: Referrals seen within 72 hours — For all cases where an initial referral to mental health occurs in reporting month (2.1), total number of cases that had a mental health
intake or psychiatric assessment where encounter time was <= 72 hours from referral.

o  2.3: Percent seen within 72 hours — Percent of mental health referral completed within 72 hours.

e 3.1: Clinic Appointments — Number of appointments requested for production to clinic.

e 3.2: Clinic Appointments Completed- Number/percent of appointments completed (seen or verified refusal) of those requested for production to clinic.

e 3.3: Clinic Appointments — CHS Rescheduled — Number/percent of appointments rescheduled by CHS after production was requested.

e 3.4: Clinic Appointments — Hospital Rescheduled — Number/percent of off-island appointments rescheduled by hospital after production was requested.

e 3.5: Clinic Appointments - Not Seen — Number/percent of appointments requested for production but not produced for any other reason.

e 4.1: Medication Appointments — Number of appointments requested for the provision of medications by either CHS Nursing or CHS Pharmacy.

e 4.2: Medication Appointments Completed — Number/percent of appointments completed for the provision of medications by either CHS Nursing or CHS Pharmacy.

e  4.3: Medication Appointments - Not Seen — Number/percent of appointments requested for the provision of medications by either CHS Nursing or CHS Pharmacy but not
produced for any other reason.

e 5.1: Direct Patient Care Services Provided (Clinic) - Total direct services provided by CHS in clinic.

e 5.2: Direct Patient Care Services Provided (Housing) — Total direct services initiated and provided by CHS in a housing area.

e 5.3: Medication Services Provided — Total provision of medication services.

e 5.4: Direct Patient Care Services Provided (Total) - Total Direct Patient Care Services provided during the reporting period in clinic or housing area.

e 5.5:Indirect Patient Care Services — Total services of patient care work completed by CHS without direct patient encounters.

e 5.6: Patient Care Services (Total) - All CHS-initiated patient care services provided during the reporting period excluding laboratory and imaging services. Excludes all non-CHS-
initiated patient care services including intake, injury assessments, DOC sick call, medical emergency responses, and calls to the CHS Health Triage Line.
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Access Report Summary

Correctional Health Services

1  |CHS Intakes (New Jail Admissions) N
11 |C CHS Intakes 1709
1.2 |Average time to completion once known to CHS (hours) 3.9
2 Referrals made to mental health service N
2.1 [Referrals made to mental health service 887
2.2 |Referrals seen within 72 hours 852
2.3 _|Percent seen within 72 hours 96%
45 Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total
3
Call Down N % N % N % N % N %* N %* N %* N % N %
Requested Requested Requested Requested Requested
3.1 [Clinic Appointments 8,559 7,086 6,259 1,713 2,025 2,137 738 575 29,092
3.2 [Clinic Appointments Completed 3,025 35% 4,871 69% 3,486 56% 901 53% 1,268 63% 1,140 53% 366 50% 355 62% 15,412 53%
3.3 |Clinic Appointments - CHS Rescheduled 12 0% 0 0% 254 4% 0 0% 0 0% 32 1% 0 0% 0 0% 298 1%
3.4 [Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 0 0% N/A N/A 0 0%
3.5 [Clinic Appointments - Not Seen 5,522 65% 2,215 31% 2,519 40% 812 47% 757 37% 965 45% 372 50% 220 38% 13,382 46%
Appointments Nursing ini: ed | Pharmacy Di Total
4
Medication N % N % N %
4.1 |Medication Appointments 49,908 126,995 176,903
4.2 |Medication Appointments Completed 34,085 68% 82,124 65% 116,209 66%
4.3 |Medication Appointments - Not Seen 15,823 32% 44,871 35% 60,694 34%
5 Patient Care Services Provided by CHs*® Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total
Services N N N N N N N N N N
5.1 |Direct Patient Care Services Provided (Clinic) 5,225 13,032 5,291 6,476 1,380 1,303 395 356 N/A 33,458
5.2 |Direct Patient Care Services Provided (Housing) 1,498 14,062 60,621 1,520 0 0 0 1,314 N/A 79,015
5.3 |Medication Services Provided N/A 36,083 N/A N/A N/A N/A N/A N/A 82,124 118,207
5.4 |Direct Patient Care Services Provided (Total) 6,723 63,177 65,912 7,996 1,380 1,303 395 1,670 82,124 230,680
5.5 |Indirect Patient Care Services 6,258 0 4,197 4,403 0 0 0 0 N/A 14,858
5.6 |Patient Care Services (Total) 12,981 63,177 70,109 12,399 1,380 1,303 395 1,670 82,124 245,538

Notes:

1. Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.

2. Masked numbers are not included in row or column totals or in percentage calculations.

3. N/A = Not Applicable
4. CHS-initiated patient care services provided exclusive of laboratory and imaging services
5. Excludes services not initiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls to the CHS Health Triage Line
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‘ Correctional Health Services
IV.  Access Report EMTC

1 CHS Intakes (New Jail Admissions) N
1.1 |C CHS Intakes 1499
1.2 |Average time to completion once known to CHS (hours) 3.7
2 Referrals made to mental health service N
2.1 |Referrals made to mental health service 747
2.2 [Referrals seen within 72 hours 731
2.3 _|Percent seen within 72 hours 98%
Clinic Appoimmems"s Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total
3 o
Call Down N % N % N * N % N % N % N % N % N %
3.1 [Clinic Appointments 1,848 1,208 878 494 485 293 74 444 5,724
3.2 [Clinic i its C 815 44% 904 75% 695 79% 313 63% 409 84% 211 72% 34 46% 277 62% 3,658 64%
3.3 [Clinic Appointments - CHS Rescheduled 0 0% 0 0% * N/A * N/A 0 0% * N/A 0 0% 0 0% 0 0%
3.4 [Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 0 0% N/A N/A 0 0%
3.5 |Clinic Appointments - Not Seen 1,033 56% 304 25% 183 21% 181 37% 76 16% 82 28% 40 54% 167 38% 2,066 36%
ion intments Nursing A Pharmacy Disp Total
4 Medicati N % N % N %
edication Requested
4.1 [Medication 13,123 16,850 29,973
4.2 |Medication Completed 8,516 65% 11,027 65% 19,543 65%
4.3 |Medication Appointments- Not Seen 4,607 35% 5,823 35% 10,430 35%
5 Patient Care Services Provided by CHS*® Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total
Services N N N N N N N N N N
5.1 [Direct Patient Care Services Provided (Clinic) 1,392 4,807 1,668 3,374 434 222 34 278 N/A 12,209
5.2 |Direct Patient Care Services Provided (Housing) 0 * 5,195 99 0 0 0 501 N/A 5,795
5.3 [Medication Services Provided N/A 9,305 N/A N/A N/A N/A N/A N/A 11,027 20,332
5.4 |Direct Patient Care Services Provided (Total) 1,392 14,112 6,863 3,473 434 222 34 779 11,027 38,336
5.5 |Indirect Patient Care Services 2,336 0 457 2,616 0 0 0 0 N/A 5,409
5.6 |Patient Care Services (Total) 3,728 14,112 7,320 6,089 434 222 34 779 11,027 43,745
Notes:

1. Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.

2. Masked numbers are not included in row or column totals or in percentage calculations.

3. N/A = Not Applicable
4. CHS-initiated patient care services provided exclusive of laboratory and imaging services
5. Excludes services not initiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls to the CHS Health Triage Line
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‘ Correctional Health Services
V. Access Report GRVC

1 CHS Intakes (New Jail Admissions) N
1.1 |C CHS Intakes 44
1.2 |Average time to completion once known to CHS (hours) 7.0
2 Referrals made to mental health service N
2.1 |Referrals made to mental health service 21
2.2 [Referrals seen within 72 hours 21
2.3 _|Percent seen within 72 hours 100%
Clinic Appoimmems"s Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total
3 Call Down N % N % N * N % N % N % N % N % N %
3.1 |[Clinic Appointments 808 883 1,043 285 292 218 83 0 3,612
3.2 [Clinic i its C 370 46% 477 54% 390 37% 123 43% 154 53% 64 29% 38 46% 0 N/A 1,616 45%
3.3 [Clinic Appointments - CHS Rescheduled * N/A 0 0% 115 11% * N/A 0 0% * N/A 0 0% N/A 115 3%
3.4 [Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * N/A N/A N/A 0 0%
3.5 |Clinic Appointments - Not Seen 438 54% 406 46% 538 52% 162 57% 138 47% 154 71% 45 54% N/A 1,881 52%
ion intments Nursing A Pharmacy Disp Total
4 — % % %
Medication N N N
Requested
4.1 [Medication 4,550 29,423 33,973
4.2 |Medication Completed 2,751 60% 18,477 63% 21,228 62%
4.3 |Medication Appointments- Not Seen 1,799 40% 10,946 37% 12,745 38%
5 Patient Care Services Provided by CHS*® Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total
Services N N N N N N N N N N
5.1 [Direct Patient Care Services Provided (Clinic) 631 1,165 515 402 161 68 39 0 N/A 2,981
5.2 |Direct Patient Care Services Provided (Housing) 156 3,415 31,657 608 0 0 0 63 N/A 35,899
5.3 [Medication Services Provided N/A 3,031 N/A N/A N/A N/A N/A N/A 18,477 21,508
5.4 |Direct Patient Care Services Provided (Total) 787 7,611 32,172 1,010 161 68 39 63 18,477 60,388
5.5 [Indirect Patient Care Services 608 0 579 317 0 0 0 0 N/A 1,504
5.6 |Patient Care Services (Total) 1,395 7,611 32,751 1,327 161 68 39 63 18,477 61,892
Motes

1. Table cells with 10 or fewer patients are represented with anasterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.
2. Masked numbers are notincluded in row or column totals orin percentage calculations.
3. N/A = Not Applicable
4. CHS-initiated patient care services provided exclusive of laboratory and imaging services
5. Excludes services notinitiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls tothe CHS Health Triage Line
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Access Report NIC

orrectional Health Services

1 CHS Intakes (New Jail Admissions) N
1.1 |C CHS Intakes 0
1.2 |Average time to completion once known to CHS (hours) N/A
2 Referrals made to mental health service N
2.1 |Referrals made to mental health service 0
2.2 [Referrals seen within 72 hours 0
2.3 _|Percent seen within 72 hours N/A
Clinic Appoimmems"s Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total
3 Call Down N % N % N * N % N % N % N % N % N %
3.1 [Clinic Appointments 0 0 0 0 0 0 0 0 0
3.2 |Clinic i \ts C 0 N/A 0 N/A 0 N/A 0 N/A 0 N/A 0 N/A 0 N/A 0 N/A 0 N/A
3.3 [Clinic Appointments - CHS Rescheduled 0 N/A 0 N/A 0 N/A 0 N/A 0 N/A 0 N/A 0 N/A N/A 0 N/A
3.4 [Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * N/A N/A N/A 0 N/A
3.5 |Clinic Appointments - Not Seen 0 N/A 0 N/A 0 N/A 0 N/A 0 N/A 0 N/A 0 N/A N/A 0 N/A
ion intments Nursing A Pharmacy Disp Total
4 — % % %
Medication N N N
Requested
4.1 |Medication * * 0
4.2 [Medication Completed 0 0% 0 0% 0 0%
4.3 [Medication Appointments- Not Seen * N/A * N/A 0 0%
5 Patient Care Services Provided by CHS*® Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total
Services N N N N N N N N N N
5.1 [Direct Patient Care Services Provided (Clinic) 0 0 0 0 0 0 0 0 N/A 0
5.2 |Direct Patient Care Services Provided (Housing) 0 0 0 0 0 0 0 0 N/A 0
5.3 [Medication Services Provided N/A 0 N/A N/A N/A N/A N/A N/A 0 0
5.4 |Direct Patient Care Services Provided (Total) 0 0 0 0 0 0 0 0 0 0
5.5 |Indirect Patient Care Services 0 0 0 0 0 () 0 0 N/A 0
5.6 |Patient Care Services (Total) 0 [] 0 0 0 0 0 0 0 0
Motes:

1. Table cells with 10 or fewer patients are represented with anasterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.
2. Masked numbers are notincluded in row or column totals orin percentage calculations.
3. N/A = Not Applicable
4. CHS-initiated patient care services provided exclusive of laboratory and imaging services
5. Excludes services notinitiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls tothe CHS Health Triage Line
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‘ Correctional Health Services
VII.  Access Report OBCC

1 CHS Intakes (New Jail Admissions) N
1.1 |C CHS Intakes 0
1.2 |Average time to completion once known to CHS (hours) N/A
2 Referrals made to mental health service N
2.1 |Referrals made to mental health service 0
2.2 [Referrals seen within 72 hours 0
2.3 _|Percent seen within 72 hours N/A
Clinic Appoimmems"s Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total
3 Call Down N % N % N * N % N % N % N % N % N %
3.1 [Clinic Appointments 2,112 1,748 1,330 444 568 388 138 0 6,728
3.2 [Clinic i its C 345 16% 1,010 58% 875 66% 227 51% 327 58% 220 57% 69 50% 0 N/A 3,073 46%
3.3 [Clinic Appointments - CHS Rescheduled 0 0% 0 0% 28 2% 0 0% 0 0% * N/A 0 0% N/A 28 0%
3.4 [Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * N/A N/A N/A 0 0%
3.5 |Clinic Appointments - Not Seen 1,767 84% 738 42% 427 32% 217 49% 241 42% 168 43% 69 50% N/A 3,627 54%
ion intments Nursing A Pharmacy Disp Total
4 — % % %
Medication N N N
Requested
4.1 [Medication 10,705 31,930 42,635
4.2 |Medication i Completed 6,597 62% 19,019 60% 25,616 60%
4.3 |Medication Appointments- Not Seen 4,108 38% 12,911 40% 17,019 40%
5 Patient Care Services Provided by CHS*® Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total
Services N N N N N N N N N N
5.1 [Direct Patient Care Services Provided (Clinic) 799 1,725 1,036 770 331 236 71 0 N/A 4,968
5.2 |Direct Patient Care Services Provided (Housing) 21 63 7,478 67 0 0 0 292 N/A 7,921
5.3 [Medication Services Provided N/A 6,839 N/A N/A N/A N/A N/A N/A 19,019 25,858
5.4 |Direct Patient Care Services Provided (Total) 820 8,627 8,514 837 331 236 71 292 19,019 38,747
5.5 [Indirect Patient Care Services 742 0 1,089 281 0 0 0 0 N/A 2,112
5.6 |Patient Care Services (Total) 1,562 8,627 9,603 1,118 331 236 71 292 19,019 40,859
Motes:

1. Table cells with 10 or fewer patients are represented with anasterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.
2. Masked numbers are notincluded in row or column totals orin percentage calculations.
3. N/A = Not Applicable
4. CHS-initiated patient care services provided exclusive of laboratory and imaging services

5. Excludes services not initiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls tothe CHS Health Triage Line
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‘ Correctiona
Access Report OTXB

Health Services

1 CHS Intakes (New Jail Admissions) N
1.1 |C CHS Intakes 0
1.2 |Average time to completion once known to CHS (hours) N/A
2 Referrals made to mental health service N
2.1 |Referrals made to mental health service 0
2.2 [Referrals seen within 72 hours 0
2.3 [Percent seen within 72 hours N/A
Clinic Appoimmems"s Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total
3 % % % % % % % % %
Call Down N N N N N N N N . N
3.1 [Clinic Appointments 14 732 25 0 54 163 85 0 1,073
3.2 [Clinic i its C 14 100% 708 97% * N/A 0 N/A 31 57% 119 73% 53 62% 0 N/A 925 86%
3.3 [Clinic Appointments - CHS Rescheduled 0 0% 0 0% 0 0% 0 N/A * N/A 11 7% * N/A 0% 11 1%
3.4 [Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 0 0% N/A N/A 0 0%
3.5 |Clinic Appointments - Not Seen * N/A 24 3% 25 100% 0 N/A 23 43% 33 20% 32 38% 0 N/A 137 13%
ion intments Nursing A Pharmacy Disp Total
4 Medicati N % N % N %
edication Requested
4.1 [Medication 5,536 115 5,651
4.2 |Medication Completed 4,928 89% 94 82% 5,022 89%
4.3 [Medication Appointments- Not Seen 608 11% 21 18% 629 11%
5 Patient Care Services Provided by CHS*® Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total
Services N N N N N N N N N N
5.1 [Direct Patient Care Services Provided (Clinic) 47 732 * * 44 126 70 0 N/A 1,019
5.2 |Direct Patient Care Services Provided (Housing) 940 4,907 286 93 0 0 0 33 N/A 6,259
5.3 [Medication Services Provided N/A 5,093 N/A N/A N/A N/A N/A N/A 94 5,187
5.4 |Direct Patient Care Services Provided (Total) 987 10,732 286 93 44 126 70 33 94 12,465
5.5 [|Indirect Patient Care Services 725 0 53 286 0 0 0 0 N/A 1,064
5.6 |Patient Care Services (Total) 1,712 10,732 339 379 44 126 70 33 94 13,529
Notes:

1. Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.

2. Masked numbers are not included in row or column totals or in percentage calculations.

3. N/A = Not Applicable
4. CHS-initiated patient care services provided exclusive of laboratory and imaging services
5. Excludes services not initiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls to the CHS Health Triage Line
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Correctional Health Services
Access Report RESH

1 CHS Intakes (New Jail Admissions) N
1.1 |C CHS Intakes 0
1.2 |Average time to completion once known to CHS (hours) N/A
2 Referrals made to mental health service N
2.1 |Referrals made to mental health service 0
2.2 [Referrals seen within 72 hours 0
2.3 _|Percent seen within 72 hours N/A
Clinic Appoimmems"s Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total
3 Call Down N % N % N * N % N % N % N % N % N %
3.1 [Clinic Appointments 894 936 434 0 53 184 97 0 2,598
3.2 [Clinic i its C 344 38% 782 84% 177 41% 0 N/A 25 47% 59 32% 56 58% 0 N/A 1,443 56%
3.3 [Clinic Appointments - CHS Rescheduled 0 0% 0 0% 32 7% 0 N/A 0 0% * N/A 0 0% N/A 32 1%
3.4 [Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * N/A N/A N/A 0 0%
3.5 |Clinic Appointments - Not Seen 550 62% 154 16% 225 52% 0 N/A 28 53% 125 68% 41 42% N/A 1,123 43%
ion intments Nursing A Pharmacy Disp Total
4 — % % %
Medication N N N
Requested
4.1 [Medication 4,207 12,113 16,320
4.2 |Medication Completed 3,016 72% 9,550 79% 12,566 77%
4.3 |Medication Appointments- Not Seen 1,191 28% 2,563 21% 3,754 23%
5 Patient Care Services Provided by CHS*® Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total
Services N N N N N N N N N N
5.1 [Direct Patient Care Services Provided (Clinic) 427 1,218 233 238 28 63 56 0 N/A 2,263
5.2 |Direct Patient Care Services Provided (Housing) 130 624 3,816 203 0 0 0 143 N/A 4,916
5.3 [Medication Services Provided N/A 3,119 N/A N/A N/A N/A N/A N/A 9,550 12,669
5.4 |Direct Patient Care Services Provided (Total) 557 4,961 4,049 441 28 63 56 143 9,550 19,848
5.5 [Indirect Patient Care Services 502 0 598 148 0 0 0 0 N/A 1,248
5.6 |Patient Care Services (Total) 1,059 4,961 4,647 589 28 63 56 143 9,550 21,096
Motes:

1. Table cells with 10 or fewer patients are represented with anasterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.
2. Masked numbers are notincluded in row or column totals orin percentage calculations.
3. N/A = Not Applicable
4. CHS-initiated patient care services provided exclusive of laboratory and imaging services

5. Excludes services not initiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls tothe CHS Health Triage Line
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‘ Correctional Health Services
Access Report RMSC

1 CHS Intakes (New Jail Admissions) N
1.1 |C CHS Intakes 165
1.2 |Average time to completion once known to CHS (hours) 5.1
2 Referrals made to mental health service N
2.1 |Referrals made to mental health service 119
2.2 [Referrals seen within 72 hours 100
2.3 _|Percent seen within 72 hours 84%
Clinic Appoimmems"s Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total
3 Call Down N % N % N * N % N % N % N % N % N %
3.1 [Clinic Appointments 1,151 377 857 159 220 507 81 131 3,483
3.2 [Clinic i its C 448 39% 189 50% 432 50% 69 43% 127 58% 247 49% 25 31% 78 60% 1,615 46%
3.3 [Clinic Appointments - CHS Rescheduled 12 1% 0 0% * N/A 0 0% 0 0% 21 4% 0 0% 0 0% 33 1%
3.4 [Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * N/A N/A N/A 0 0%
3.5 |Clinic Appointments - Not Seen 691 60% 188 50% 425 50% 90 57% 93 42% 239 47% 56 69% 53 40% 1,835 53%
ion intments Nursing A Pharmacy Disp Total
4 — % % %
Medication N N N
Requested
4.1 [Medication 5,260 15,496 20,756
4.2 |Medication i Completed 3,891 74% 10,559 68% 14,450 70%
4.3 |Medication Appointments- Not Seen 1,369 26% 4,937 32% 6,306 30%
5 Patient Care Services Provided by CHS*® Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total
Services N N N N N N N N N N
5.1 [Direct Patient Care Services Provided (Clinic) 642 1,407 744 999 154 350 29 78 N/A 4,403
5.2 |Direct Patient Care Services Provided (Housing) 34 1,102 5,874 215 0 0 0 113 N/A 7,338
5.3 [Medication Services Provided N/A 4,088 N/A N/A N/A N/A N/A N/A 10,559 14,647
5.4 |Direct Patient Care Services Provided (Total) 676 6,597 6,618 1,214 154 350 29 191 10,559 26,388
5.5 [|Indirect Patient Care Services 450 0 604 436 0 0 0 0 N/A 1,490
5.6 |Patient Care Services (Total) 1,126 6,597 7,222 1,650 154 350 29 191 10,559 27,878
Motes:

1. Table cells with 10 or fewer patients are represented with anasterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.
2. Masked numbers are notincluded in row or column totals orin percentage calculations.
3. N/A = Not Applicable
4. CHS-initiated patient care services provided exclusive of laboratory and imaging services
5. Excludes services notinitiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls tothe CHS Health Triage Line




XI.

HEALTH+
HOSPITALS

‘ Correctional Health Services
Access Report RNDC

1 CHS Intakes (New Jail Admissions) N
1.1 |C CHS Intakes 0
1.2 |Average time to completion once known to CHS (hours) N/A
2 Referrals made to mental health service N
2.1 |Referrals made to mental health service 0
2.2 [Referrals seen within 72 hours 0
2.3 _|Percent seen within 72 hours N/A
Clinic Appoimmems"s Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total
3 Call Down N % N % N * N % N % N % N % N % N %
3.1 [Clinic Appointments 723 654 838 175 262 206 81 0 2,939
3.2 [Clinic i its C 384 53% 409 63% 591 71% 100 57% 148 56% 135 66% 43 53% 0 N/A 1,810 62%
3.3 [Clinic Appointments - CHS Rescheduled 0 0% 0 0% 19 2% 0 0% 0 0% * N/A 0 0% N/A 19 1%
3.4 [Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * N/A N/A N/A 0 0%
3.5 |Clinic Appointments - Not Seen 339 47% 245 37% 228 27% 75 43% 114 44% 71 34% 38 47% N/A 1,110 38%
ion intments Nursing A Pharmacy Disp Total
4 — % % %
Medication N N N
Requested
4.1 [Medication 5,084 14,028 19,112
4.2 |Medication Completed 3,250 64% 9,181 65% 12,431 65%
4.3 |Medication Appointments- Not Seen 1,834 36% 4,847 35% 6,681 35%
5 Patient Care Services Provided by CHS*® Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total
Services N N N N N N N N N N
5.1 [Direct Patient Care Services Provided (Clinic) 681 902 668 539 169 139 43 0 N/A 3,141
5.2 |Direct Patient Care Services Provided (Housing) 34 560 5,881 155 0 0 0 122 N/A 6,752
5.3 [Medication Services Provided N/A 3,373 N/A N/A N/A N/A N/A N/A 9,181 12,554
5.4 |Direct Patient Care Services Provided (Total) 715 4,835 6,549 694 169 139 43 122 9,181 22,447
5.5 [Indirect Patient Care Services 406 0 619 200 0 0 0 0 N/A 1,225
5.6 |Patient Care Services (Total) 1,121 4,835 7,168 894 169 139 43 122 9,181 23,672
Motes:

1. Table cells with 10 or fewer patients are represented with anasterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.
2. Masked numbers are notincluded in row or column totals orin percentage calculations.
3. N/A = Not Applicable
4. CHS-initiated patient care services provided exclusive of laboratory and imaging services
5. Excludes services notinitiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls tothe CHS Health Triage Line




XII.

HEALTH+
HOSPITALS

Access Report WF

‘ Correctional

Health Services

1 |CHS Intakes (New Jail N
1.1 |Completed CHS Intakes *
1.2 |Average time to completion once known to CHS (hours) 2.0
2__ |Referrals made to mental health service N
2.1 |Referrals made to mental health service *
2.2 |Referrals seen within 72 hours 0
2.3 [Percent seen within 72 hours N/A
Clinic Appointments"s Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total
3 % % % % % % % % %
Call Down N N N N N N N N Re: N
3.1 [Clinic Appointments 1,009 548 854 156 91 178 99 0 2,935
3.2 [Clinic Appointments Completed 305 30% 392 72% 326 38% 69 44% 47 52% 85 48% 48 48% 0 N/A 1,272 43%
3.3 |Clinic Appointments - CHS Rescheduled 0 0% 0 0% 60 7% 0 0% 0 0% * N/A 0 0% 0 N/A 60 2%
3.4 _|Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * N/A N/A N/A 0 0%
3.5 |Clinic Appointments - Not Seen 704 70% 156 28% 468 55% 87 56% 44 48% 93 52% 51 52% 0 N/A 1,603 55%
Appointments Nursing ini: ed | Pharmacy Di Total
a4 _— % % %
Medication N N N
4.1 |Medication Appointments 1,443 7,040 8,483
4.2 |Medication Appointments Completed 1,136 79% 4,217 60% 5,353 63%
4.3 |Medication Appointments- Not Seen 307 21% 2,823 40% 3,130 37%
5 Patient Care Services Provided by CHS*® Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total
Services N N N N N N N N N N
5.1 |Direct Patient Care Services Provided (Clinic) 606 1,076 427 154 59 99 53 0 N/A 2,474
5.2 |Direct Patient Care Services Provided (Housing) 183 3,391 434 80 0 0 0 47 N/A 4,135
5.3 |Medication Services Provided N/A 1,235 N/A N/A N/A N/A N/A N/A 4,217 5,452
5.4 |Direct Patient Care Services Provided (Total) 789 5,702 861 234 59 99 53 47 4,217 12,061
5.5 |Indirect Patient Care Services 489 0 198 119 0 0 0 0 N/A 806
5.6 |Patient Care Services (Total) 1,278 5,702 1,059 353 59 99 53 47 4,217 12,867
Notes

1. Table cells with 10 or fewer patients are represented with an asterisk to mesk patient identity and protected health information (PHI). Cells with O patients are not masked.
2. Masked numbers are notincleded in row or colurn totals orin percentage calculations.

3. N/A =Not Applicable
4. CHS-initiated patient care services provided exclusive of laboratory and imaging services
5. Excludes semvices not initiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls to the CHS Health Triage Line
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