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HOSPITALS ‘ Correctional Health Services

|.  Data Dictionary

e 1.1: Completed CHS Intakes — Number of new jail admission intake encounters completed by CHS

e 1.2: Average time to completion once known to CHS — Number of hours between DOC presenting patients to completion by CHS for completed medical intake (1.1)

e 2.1: Referrals made to mental health service — All cases with an initial referral to mental health during intake in reporting month, excluding persons known to the mental health
service. Facility-specific reports reference the housing facility at the time the mental health referral was made.

e  2.2: Referrals seen within 72 hours — For all cases where an initial referral to mental health occurs in reporting month (2.1), total number of cases that had a mental health
intake or psychiatric assessment where encounter time was <= 72 hours from referral.

e 2.3: Percent seen within 72 hours — Percent of mental health referral completed within 72 hours.

e 3.1: Clinic Appointments — Number of appointments requested for production to clinic.

e 3.2: Clinic Appointments Completed- Number/percent of appointments completed (seen or verified refusal) of those requested for production to clinic.

e 3.3: Clinic Appointments — CHS Rescheduled — Number/percent of appointments rescheduled by CHS after production was requested.

e  3.4: Clinic Appointments — Hospital Rescheduled — Number/percent of off-island appointments rescheduled by hospital after production was requested.

e 3.5: Clinic Appointments - Not Seen — Number/percent of appointments requested for production but not produced for any other reason.

e 4.1: Medication Appointments — Number of appointments requested for the provision of medications by either CHS Nursing or CHS Pharmacy.

e 4.2: Medication Appointments Completed — Number/percent of appointments completed for the provision of medications by either CHS Nursing or CHS Pharmacy.

e 4.3: Medication Appointments - Not Seen — Number/percent of appointments requested for the provision of medications by either CHS Nursing or CHS Pharmacy but not
produced for any other reason.

e 5.1: Direct Patient Care Services Provided (Clinic) - Total direct services provided by CHS in clinic.

e 5.2: Direct Patient Care Services Provided (Housing) — Total direct services initiated and provided by CHS in a housing area.

e 5.3: Medication Services Provided — Total provision of medication services.

e 5.4: Direct Patient Care Services Provided (Total) - Total Direct Patient Care Services provided during the reporting period in clinic or housing area.

e 5.,5:Indirect Patient Care Services — Total services of patient care work completed by CHS without direct patient encounters.

e 5.6: Patient Care Services (Total) - All CHS-initiated patient care services provided during the reporting period excluding laboratory and imaging services. Excludes all non-CHS-
initiated patient care services including intake, injury assessments, DOC sick call, medical emergency responses, and calls to the CHS Health Triage Line.



HEALTH+
HOSPITALS

Correctiona

Access Report Summary

Health Services

1 CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes 1592
1.2 |Average time to completion once known to CHS (hours) 3.9
2 Referrals made to mental health service N
2.1 |Referrals made to mental health service 876
2.2 |Referrals seen within 72 hours 847
2.3 |Percent seen within 72 hours 97%
Clinic Appoimmem;"5 Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total
3 o
Call Down N % N % N % N % N % N % N % N % N %*
Requested Requested d Requested Requested Requested
3.1 [Clinic Appointments 7,940 7,097 6,217 1,398 1,847 1,900 612 509 27,520
3.2 [Clinic Appointments Completed 2,738 34% 3,979 56% 2,928 47% 657 47% 1,004 54% 935 49% 314 51% 324 64% 12,879 47%
3.3 [Clinic Appointments - CHS Rescheduled 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% * * 0 0% * *
3.4 [Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 0 0% N/A N/A 0 0%
3.5 [Clinic Appointments - Not Seen 5,202 66% 3,118 44% 3,289 53% 741 53% 843 46% 965 51% 298 49% 185 36% 14,641 53%
Nursing Administered | Pharmacy Disp d Total
4 it % % %
Medication N N N
4.1 [Medication Appointments 31,659 117,092 148,751
4.2 ication Appoi Ce leted 28,630 90% 77,890 67% 106,520 72%
4.3 [Medication Appointments - Not Seen 3,029 10% 39,202 33% 42,231 28%
5 Patient Care Services Provided by CcHs™® Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total
Services N N N N N N N N N N
5.1 |Direct Patient Care Services Provided (Clinic) 4,480 13,047 4,513 5,682 1,117 1,056 333 324 N/A 30,552
5.2 [Direct Patient Care Services Provided (Housing) 1,304 14,158 10,227 1,065 0 0 0 1,510 N/A 28,264
5.3 [Medication Services Provided N/A 30,393 N/A N/A N/A N/A N/A N/A 77,890 108,283
5.4 [Direct Patient Care Services Provided (Total) 5,784 57,598 14,740 6,747 1,117 1,056 333 1,834 77,890 167,099
5.5 |Indirect Patient Care Services 6,197 0 4,068 3,853 0 0 0 0 N/A 14,118
5.6 |Patient Care Services (Total) 11,981 57,598 18,808 10,600 1,117 1,056 333 1,834 77,890 181,217
Notes:

1. Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.

2. Masked numbers are not included in row or column totals or in percentage calculations.

3.N/A=

Not Applicable

4. CHS-initiated patient care services provided exclusive of laboratory and imaging services
5. Excludes services not initiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls to the CHS Health Triage Line




V.

HEALTH+
HOSPITALS

‘ Correctional Health Services
Access Report EMTC

1 CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes 1404
1.2 |Average time to completion once known to CHS (hours) 3.6
2 Referrals made to mental health service N
2.1 |Referrals made to mental health service 748
2.2 |Referrals seen within 72 hours 734
2.3 |Percent seen within 72 hours 98%
Clinic Appuintmer“s"5 Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total
3
Call Down N % N % N % N % N % N % N % N % N %
3.1 [Clinic Appointments 1,672 1,298 968 354 387 254 53 377 5,363
3.2 [Clinic Appointments Completed 687 41% 646 50% 710 73% 195 55% 277 72% 150 59% 23 43% 247 66% 2,935 55%
3.3 [Clinic Appointments - CHS Rescheduled 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0%
3.4 |Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 0 0% N/A N/A 0 0%
3.5 [Clinic Appointments - Not Seen 985 59% 652 50% 258 27% 159 45% 110 28% 104 41% 30 57% 130 34% 2,428 45%
Medication Appointments Nursing Administered | Pharmacy Dispensed Total
4 - % % %
Medication N N N
4.1 |Medication 10,783 18,203 28,986
4.2 |Medication Appointments Completed 9,741 90% 12,102 66% 21,843 75%
4.3 icati i Not Seen 1,042 10% 6,101 34% 7,143 25%
5 Patient Care Services Provided by CcHs™® Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total
Services N N N N N N N N N N
5.1 |Direct Patient Care Services Provided (Clinic) 1,160 5,202 1,589 2,848 307 163 23 247 N/A 11,539
5.2 |Direct Patient Care Services Provided (Housing) * 34 1,906 71 0 0 0 554 N/A 2,565
5.3 |Medication Services Provided N/A 10,539 N/A N/A N/A N/A N/A N/A 12,102 22,641
5.4 [Direct Patient Care Services Provided (Total) 1,160 15,775 3,495 2,919 307 163 23 801 12,102 36,745
5.5 [Indirect Patient Care Services 2,338 0 322 2,315 0 0 0 0 N/A 4,975
5.6 |Patient Care Services (Total) 3,498 15,775 3,817 5,234 307 163 23 801 12,102 41,720
Notes:

1. Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.

2. Masked numbers are not included in row or column totals or in percentage calculations.

3. N/A = Not Applicable
4. CHS-initiated patient care services provided exclusive of laboratory and imaging services
5. Excludes services not initiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls to the CHS Health Triage Line
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Access Report GRVC

1 CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes 33
1.2 |Average time to completion once known to CHS (hours) 4.9
2 Referrals made to mental health service N
2.1 |Referrals made to mental health service 24
2.2 |Referrals seen within 72 hours 22
2.3 |Percent seen within 72 hours 92%
Clinic Appuintmer“s"5 Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total
3 % % % % % % % % %
Call Down N N N N N N N N N
3.1 [Clinic Appointments 726 897 917 69 320 156 68 0 3,153
3.2 [Clinic Appointments Completed 287 40% 523 58% 266 29% 38 55% 114 36% 47 30% 24 35% 0 N/A 1,299 41%
3.3 [Clinic Appointments - CHS Rescheduled 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 N/A 0 0%
3.4 |Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * * N/A N/A * *
3.5 [Clinic Appointments - Not Seen 439 60% 374 42% 651 71% 31 45% 206 64% 109 70% 44 65% 0 N/A 1,854 59%
Medication Appointments Nursing Administered | Pharmacy Dispensed Total
4 - % % %
Medication N N N
4.1 |Medication 1,775 25,528 27,303
4.2 |Medication Appointments Completed 1,555 88% 18,040 71% 19,595 72%
4.3 icati i Not Seen 220 12% 7,488 29% 7,708 28%
5 Patient Care Services Provided by CcHs™® Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total
Services N N N N N N N N N N
5.1 |Direct Patient Care Services Provided (Clinic) 545 1,409 361 568 120 60 25 0 N/A 3,088
5.2 |Direct Patient Care Services Provided (Housing) 124 2,230 3,685 342 0 0 0 119 N/A 6,500
5.3 |Medication Services Provided N/A 1,758 N/A N/A N/A N/A N/A N/A 18,040 19,798
5.4 [Direct Patient Care Services Provided (Total) 669 5,397 4,046 910 120 60 25 119 18,040 29,386
5.5 _|Indirect Patient Care Services 622 0 605 294 0 0 0 0 N/A 1,521
5.6 |Patient Care Services (Total) 1,291 5,397 4,651 1,204 120 60 25 119 18,040 30,907
Notes:

1. Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.

2. Masked numbers are not included in row or column totals or in percentage calculations.

3. N/A = Not Applicable
4. CHS-initiated patient care services provided exclusive of laboratory and imaging services
5. Excludes services not initiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls to the CHS Health Triage Line




VI.

HEALTH+
HOSPITALS

Access Report NIC

orrectional Health Services

1 CHS Intakes (New Jail Admissions) N
11 |C CHS Intakes 0
1.2 |Average time to completion once known to CHS (hours) N/A
2 Referrals made to mental health service N
2.1 |Referrals made to mental health service 0
2.2 |Referrals seen within 72 hours 0
2.3 [Percent seen within 72 hours N/A
Clinic App.;irmnents"5 Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total
3 % % % % % % % % %
Call Down N N N N N N N N N
3.1 [Clinic Appointments 239 949 631 158 82 336 154 0 2,549
3.2 [Clinic Appointments Completed 191 80% 886 93% 315 50% 64 41% 64 78% 239 71% 117 76% 0 N/A 1,876 74%
3.3 [Clinic Appointments - CHS Rescheduled 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% * * 0 N/A * *
3.4 |Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * * N/A N/A * *
3.5 [Clinic Appointments - Not Seen 48 20% 63 7% 316 50% 94 59% 18 22% 97 29% 37 24% 0 N/A 673 26%
Medication Appointments Nursing Administered | Pharmacy Dispensed Total
4 . % % %
Medication N N N
4.1 |Medication 4,678 3,615 8,293
4.2 |Medication Appointments Completed 4,418 94% 2,665 74% 7,083 85%
4.3 icati i Not Seen 260 6% 950 26% 1,210 15%
5 Patient Care Services Provided by CHS™® Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total
Services N N N N N N N N N N
5.1 |Direct Patient Care Services Provided (Clinic) 220 948 323 72 93 276 127 0 N/A 2,059
5.2 |Direct Patient Care Services Provided (Housing) 763 5,909 44 165 0 0 0 72 N/A 6,953
5.3 |Medication Services Provided N/A 4,529 N/A N/A N/A N/A N/A N/A 2,665 7,194
5.4 [Direct Patient Care Services Provided (Total) 983 11,386 367 237 93 276 127 72 2,665 16,206
5.5 |Indirect Patient Care Services 487 0 85 67 0 0 0 0 N/A 639
5.6 |Patient Care Services (Total) 1,470 11,386 452 304 93 276 127 72 2,665 16,845
Notes

1. Table cells with 10 or fewer patients are represented with anasterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.
2. Masked numbers are notincluded in row or column totals orin percentage calculations.
3. N/A = Not Applicable
4. CHS-initiated patient care services provided exclusive of laboratory and imaging services

5. Excludes services not initiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls tothe CHS Health Triage Line
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Access Report OBCC

Health Services

1 CHS Intakes (New Jail Admissions) N
11 |C CHS Intakes 0
1.2 |Average time to completion once known to CHS (hours) N/A
2 Referrals made to mental health service N
2.1 |Referrals made to mental health service 0
2.2 |Referrals seen within 72 hours 0
2.3 [Percent seen within 72 hours N/A
Clinic App.;irmnents"5 Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total
3 % % % % % % % % %
Call Down N N N N N N N N N
3.1 [Clinic Appointments 1,890 1,742 1,157 386 450 291 117 0 6,033
3.2 [Clinic Appointments Completed 274 14% 830 48% 486 42% 140 36% 252 56% 171 59% 63 54% 0 N/A 2,216 37%
3.3 [Clinic Appointments - CHS Rescheduled 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% * * 0 N/A * *
3.4 |Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * * N/A N/A * *
3.5 |Clinic Appointments - Not Seen 1,616 86% 912 52% 671 58% 246 64% 198 44% 120 41% 54 46% 0 N/A 3,817 63%
Medication Appointments Nursing Administered | Pharmacy Dispensed Total
4 . % % %
Medication N N N
4.1 |Medication 6,264 27,603 33,867
4.2 |Medication Appointments Completed 5,691 91% 16,803 61% 22,494 66%
4.3 icati i Not Seen 573 9% 10,800 39% 11,373 34%
5 Patient Care Services Provided by CcHs™® Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total
Services N N N N N N N N N N
5.1 |Direct Patient Care Services Provided (Clinic) 672 1,835 711 446 275 188 64 0 N/A 4,191
5.2 |Direct Patient Care Services Provided (Housing) 13 30 1,633 25 0 0 0 390 N/A 2,091
5.3 |Medication Services Provided N/A 5,870 N/A N/A N/A N/A N/A N/A 16,803 22,673
5.4 [Direct Patient Care Services Provided (Total) 685 7,735 2,344 471 275 188 64 390 16,803 28,955
5.5 |Indirect Patient Care Services 809 0 1,233 242 0 0 0 0 N/A 2,284
5.6 |Patient Care Services (Total) 1,494 7,735 3,577 713 275 188 64 390 16,803 31,239
Notes:

1. Table cells with 10 or fewer patients are represented with anasterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.
2. Masked numbers are notincluded in row or column totals orin percentage calculations.
3. N/A = Not Applicable
4. CHS-initiated patient care services provided exclusive of laboratory and imaging services
5. Excludes services notinitiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls tothe CHS Health Triage Line
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Access Report RESH

1 CHS Intakes (New Jail Admissions) N
11 |C CHS Intakes 0
1.2 |Average time to completion once known to CHS (hours) N/A
2 Referrals made to mental health service N
2.1 |Referrals made to mental health service 0
2.2 |Referrals seen within 72 hours 0
2.3 [Percent seen within 72 hours N/A
Clinic App.;irmnents"5 Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total
3 % % % % % % % % %
Call Down N N N N N N N N N
3.1 [Clinic Appointments 664 379 235 * 38 114 22 0 1,452
3.2 [Clinic Appointments Completed 195 29% 181 48% 73 31% * * 17 45% 19 17% 11 50% 0 N/A 496 34%
3.3 [Clinic Appointments - CHS Rescheduled 0 0% 0 0% 0 0% 0 N/A 0 0% 0 0% 0 0% 0 N/A 0 0%
3.4 |Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * * N/A N/A * *
3.5 [Clinic Appointments - Not Seen 469 71% 198 52% 162 69% * * 21 55% 95 83% 11 50% 0 N/A 956 66%
Medication Appointments Nursing Administered | Pharmacy Dispensed Total
4 . % % %
Medication N N N
4.1 |Medication 286 6,776 7,062
4.2 |Medication Appointments Completed 266 93% 5,063 75% 5,329 75%
4.3 icati i Not Seen 20 7% 1,713 25% 1,733 25%
5 Patient Care Services Provided by CHs*® Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total
Services N N N N N N N N N N
5.1 |Direct Patient Care Services Provided (Clinic) 257 374 90 113 17 20 11 0 N/A 882
5.2 |Direct Patient Care Services Provided (Housing) 41 82 667 63 0 0 0 14 N/A 867
5.3 |Medication Services Provided N/A 315 N/A N/A N/A N/A N/A N/A 5,063 5,378
5.4 [Direct Patient Care Services Provided (Total) 298 771 757 176 17 20 11 14 5,063 7,127
5.5 |Indirect Patient Care Services 374 0 263 104 0 0 0 0 N/A 741
5.6 |Patient Care Services (Total) 672 771 1,020 280 17 20 11 14 5,063 7,868
Notes:

1. Table cells with 10 or fewer patients are represented with anasterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.
2. Masked numbers are notincluded in row or column totals orin percentage calculations.
3. N/A = Not Applicable
4. CHS-initiated patient care services provided exclusive of laboratory and imaging services

5. Excludes services not initiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls tothe CHS Health Triage Line
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IX.  Access Report RMSC

1 CHS Intakes (New Jail Admissions) N
11 |C CHS Intakes 155
1.2 |Average time to completion once known to CHS (hours) 6.4
2 Referrals made to mental health service N
2.1 |Referrals made to mental health service 104
2.2 |Referrals seen within 72 hours 91
2.3 |Percent seen within 72 hours 88%
Clinic App.;irmnents"5 Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total
3
Call Down N % N % N % N % N % N % N % N % N %
3.1 [Clinic Appointments 1,235 393 726 162 191 392 76 132 3,307
3.2 [Clinic Appointments Completed 398 32% 169 43% 337 46% 78 48% 920 47% 171 44% 18 24% 77 58% 1,338 40%
3.3 [Clinic Appointments - CHS Rescheduled 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0%
3.4 |Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * * N/A N/A * *
3.5 [Clinic Appointments - Not Seen 837 68% 224 57% 389 54% 84 52% 101 53% 221 56% 58 76% 55 42% 1,969 60%
Medication Appointments Nursing Administered | Pharmacy Dispensed Total
4 . % % %
Medication N N B N J
4.1 |Medication i 4,707 15,199 19,906
4.2 |Medication Appointments Completed 4,113 87% 10,637 70% 14,750 74%
4.3 icati i Not Seen 594 13% 4,562 30% 5,156 26%
5 Patient Care Services Provided by CcHs™® Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total
Services N N N N N N N N N N
5.1 |Direct Patient Care Services Provided (Clinic) 577 1,594 618 989 109 197 19 77 N/A 4,180
5.2 |Direct Patient Care Services Provided (Housing) 48 1,658 926 183 0 0 0 162 N/A 2,977
5.3 |Medication Services Provided N/A 4,348 N/A N/A N/A N/A N/A N/A 10,637 14,985
5.4 [Direct Patient Care Services Provided (Total) 625 7,600 1,544 1,172 109 197 19 239 10,637 22,142
5.5 |Indirect Patient Care Services 608 0 588 455 0 0 0 0 N/A 1,651
5.6 |Patient Care Services (Total) 1,233 7,600 2,132 1,627 109 197 19 239 10,637 23,793
Notes:

1. Table cells with 10 or fewer patients are represented with anasterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.
2. Masked numbers are notincluded in row or column totals orin percentage calculations.

3. N/A = Not Applicable

4. CHS-initiated patient care services provided exclusive of laboratory and imaging services

5. Excludes services notinitiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls tothe CHS Health Triage Line
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‘ Correctional Health Services
X. Access Report RNDC

1 CHS Intakes (New Jail Admissions) N
11 |C CHS Intakes 0
1.2 |Average time to completion once known to CHS (hours) N/A
2 Referrals made to mental health service N
2.1 |Referrals made to mental health service 0
2.2 |Referrals seen within 72 hours 0
2.3 [Percent seen within 72 hours N/A
Clinic App.;irmnents"5 Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total
3 % % % % % % % % %
Call Down N N N N N N N N N
3.1 [Clinic Appointments 644 914 835 105 273 186 72 0 3,029
3.2 [Clinic Appointments Completed 366 57% 395 43% 554 66% 62 59% 132 48% 83 45% 35 49% 0 N/A 1,627 54%
3.3 [Clinic Appointments - CHS Rescheduled 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% * * 0 N/A * *
3.4 |Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * * N/A N/A * *
3.5 [Clinic Appointments - Not Seen 278 43% 519 57% 281 34% 43 41% 141 52% 103 55% 37 51% 0 N/A 1,402 46%
Medication Appointments Nursing Administered | Pharmacy Dispensed Total
4 . % % %
Medication N N N
4.1 |Medication 2,702 13,234 15,936
4.2 |Medication Appointments Completed 2,398 89% 8,325 63% 10,723 67%
4.3 icati i Not Seen 304 11% 4,909 37% 5,213 33%
5 Patient Care Services Provided by CcHs™® Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total
Services N N N N N N N N N N
5.1 |Direct Patient Care Services Provided (Clinic) 584 1,028 611 461 134 87 37 0 N/A 2,942
5.2 |Direct Patient Care Services Provided (Housing) 33 490 1,117 136 0 0 0 154 N/A 1,930
5.3 |Medication Services Provided N/A 2,532 N/A N/A N/A N/A N/A N/A 8,325 10,857
5.4 [Direct Patient Care Services Provided (Total) 617 4,050 1,728 597 134 87 37 154 8,325 15,729
5.5 |Indirect Patient Care Services 349 0 648 228 0 0 0 0 N/A 1,225
5.6 |Patient Care Services (Total) 966 4,050 2,376 825 134 87 37 154 8,325 16,954
Notes:

1. Table cells with 10 or fewer patients are represented with anasterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.
2. Masked numbers are notincluded in row or column totals orin percentage calculations.
3. N/A = Not Applicable
4. CHS-initiated patient care services provided exclusive of laboratory and imaging services

5. Excludes services not initiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls tothe CHS Health Triage Line




XI.

HEALTH+
HOSPITALS

Access Report WF

orrectiona

Health Services

1 CHS Intakes (New Jail Admissions) N
11 |C CHS Intakes 0
1.2 |Average time to completion once known to CHS (hours) N/A
2 Referrals made to mental health service N
2.1 |Referrals made to mental health service 0
2.2 |Referrals seen within 72 hours 0
2.3 [Percent seen within 72 hours N/A
Clinic App.;irmnents"5 Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total
3 % % % % % % % % %
Call Down N N N N N N N N N
3.1 [Clinic Appointments 870 525 748 164 106 171 50 0 2,634
3.2 [Clinic Appointments Completed 340 39% 349 66% 187 25% 80 49% 58 55% 55 32% 23 46% 0 N/A 1,092 41%
3.3 [Clinic Appointments - CHS Rescheduled 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 N/A 0 0%
3.4 |Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * * N/A N/A * *
3.5 [Clinic Appointments - Not Seen 530 61% 176 34% 561 75% 84 51% 48 45% 116 68% 27 54% 0 N/A 1,542 59%
Medication Appointments Nursing Administered | Pharmacy Dispensed Total
4 — % % %
Medication N N N
4.1 |Medication 464 6,934 7,398
4.2 |Medication Appointments Completed 448 97% 4,255 61% 4,703 64%
4.3 icati i Not Seen 16 3% 2,679 39% 2,695 36%
5 Patient Care Services Provided by CcHs™® Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total
Services N N N N N N N N N N
5.1 |Direct Patient Care Services Provided (Clinic) 465 657 210 185 62 65 27 0 N/A 1,671
5.2 |Direct Patient Care Services Provided (Housing) 282 3,725 249 80 0 0 0 45 N/A 4,381
5.3 |Medication Services Provided N/A 502 N/A N/A N/A N/A N/A N/A 4,255 4,757
5.4 [Direct Patient Care Services Provided (Total) 747 4,884 459 265 62 65 27 45 4,255 10,809
5.5 |Indirect Patient Care Services 610 0 324 148 0 0 0 0 N/A 1,082
5.6 |Patient Care Services (Total) 1,357 4,884 783 413 62 65 27 45 4,255 11,891
Notes:

1. Table cells with 10 or fewer patients are represented with anasterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.
2. Masked numbers are notincluded in row or column totals orin percentage calculations.
3. N/A = Not Applicable
4. CHS-initiated patient care services provided exclusive of laboratory and imaging services

5. Excludes services not initiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls tothe CHS Health Triage Line
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