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HOSPITALS ‘ Correctional Health Services

|.  Data Dictionary

e 1.1: Completed CHS Intakes — Number of new jail admission intake encounters completed by CHS

e 1.2: Average time to completion once known to CHS — Number of hours between DOC presenting patients to completion by CHS for completed medical intake (1.1)

e 2.1: Referrals made to mental health service — All cases with an initial referral to mental health during intake in reporting month, excluding persons known to the mental health
service. Facility-specific reports reference the housing facility at the time the mental health referral was made.

e  2.2: Referrals seen within 72 hours — For all cases where an initial referral to mental health occurs in reporting month (2.1), total number of cases that had a mental health
intake or psychiatric assessment where encounter time was <= 72 hours from referral.

e  2.3: Percent seen within 72 hours — Percent of mental health referral completed within 72 hours.

e 3.1: Clinic Appointments — Number of appointments requested for production to clinic.

e 3.2: Clinic Appointments Completed- Number/percent of appointments completed (seen or verified refusal) of those requested for production to clinic.

e 3.3: Clinic Appointments — CHS Rescheduled — Number/percent of appointments rescheduled by CHS after production was requested.

e 3.4: Clinic Appointments — Hospital Rescheduled — Number/percent of off-island appointments rescheduled by hospital after production was requested.

e 3.5: Clinic Appointments - Not Seen — Number/percent of appointments requested for production but not produced for any other reason.

e 4.1: Medication Appointments — Number of appointments requested for the provision of medications by either CHS Nursing or CHS Pharmacy.

e 4.2: Medication Appointments Completed — Number/percent of appointments completed for the provision of medications by either CHS Nursing or CHS Pharmacy.

e 4.3: Medication Appointments - Not Seen — Number/percent of appointments requested for the provision of medications by either CHS Nursing or CHS Pharmacy but not
produced for any other reason.

e 5.1: Direct Patient Care Services Provided (Clinic) - Total direct services provided by CHS in clinic.

e 5.2: Direct Patient Care Services Provided (Housing) — Total direct services initiated and provided by CHS in a housing area.

e 5.3: Medication Services Provided — Total provision of medication services.

e 5.4: Direct Patient Care Services Provided (Total) - Total Direct Patient Care Services provided during the reporting period in clinic or housing area.

e 5.5:Indirect Patient Care Services — Total services of patient care work completed by CHS without direct patient encounters.

e 5.6: Patient Care Services (Total) - All CHS-initiated patient care services provided during the reporting period excluding laboratory and imaging services. Excludes all non-CHS-
initiated patient care services including intake, injury assessments, DOC sick call, medical emergency responses, and calls to the CHS Health Triage Line.



HEALTH+
HOSPITALS

Access Report Summary

Correctional Health Services

1  |CHS Intakes (New Jail Admissions) N
11 |C CHS Intakes 1843
1.2 |Average time to completion once known to CHS (hours) 4.5
2 Referrals made to mental health service N
2.1 |Referrals made to mental health service 986
2.2 |Referrals seen within 72 hours 960
2.3 _|Percent seen within 72 hours 97%
Cli 45 Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total
3 9
Call Down N % N % N %* N %* N %* N % N % N % N %
Requested Requested Requested Requested Requested
3.1 [Clinic Appointments 9,034 8,753 6,257 1,385 2,225 2,092 771 562 31,079
3.2 [Clinic Appointments Completed 3,051 34% 5,571 64% 3,607 58% 762 55% 1,450 65% 1,190 57% 416 54% 346 62% 16,393 53%
3.3 [Clinic Appointments - CHS Rescheduled 25 0% 0 0% 188 3% 0 0% 0 0% 12 1% 0 0% 0 0% 225 1%
3.4 [Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 0 0% N/A N/A 0 0%
3.5 [Clinic Appointments - Not Seen 5,958 66% 3,182 36% 2,462 39% 623 45% 775 35% 890 43% 355 46% 216 38% 14,461 47%
Appointments Nursing inistered | Pharmacy Di: Total
4 s % % %
Medication N o N N o
4.1 |Medication Appointments 43,903 116,383 160,286
4.2 |Medication Appointments Completed 35,649 81% 76,101 65% 111,750 70%
4.3 |Medication Appointments - Not Seen 8,254 19% 40,282 35% 48,536 30%
5 Patient Care Services Provided by CHS*® Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total
Services N N N N N N N N N N
5.1 |Direct Patient Care Services Provided (Clinic) 5,224 15,365 5,314 6,562 1,572 1,352 428 347 N/A 36,164
5.2 |Direct Patient Care Services Provided (Housing) 1,339 15,462 44,787 1,497 0 0 0 1,482 N/A 64,567
5.3 |Medication Services Provided N/A 37,578 N/A N/A N/A N/A N/A N/A 76,101 113,679
5.4 |Direct Patient Care Services Provided (Total) 6,563 68,405 50,101 8,059 1,572 1,352 428 1,829 76,101 214,410
5.5 |Indirect Patient Care Services 5,862 0 4,382 4,224 0 0 0 0 N/A 14,468
5.6 |Patient Care Services (Total) 12,425 68,405 54,483 12,283 1,572 1,352 428 1,829 76,101 228,878

Notes:

1. Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.

2. Masked numbers are not included in row or column totals or in percentage calculations.

3. N/A = Not Applicable
4. CHS-initiated patient care services provided exclusive of laboratory and imaging services
5. Excludes services not initiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls to the CHS Health Triage Line
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‘ Correctional Health Services

Access Report BHTU

1 CHS Intakes (New Jail Admissions) N
11 |C CHS Intakes 0
1.2 |Average time to completion once known to CHS (hours) N/A
2 Referrals made to mental health service N
2.1 |Referrals made to mental health service 0
2.2 |Referrals seen within 72 hours 0
2.3 |Percent seen within 72 hours
Clinic App.;irmnents"5 Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total
3 % % % % % % % % %
Call Down N N N N N N N N N
3.1 [Clinic Appointments 0 246 0 0 0 18 0 0 264
3.2 [Clinic Appointments Completed * N/A 246 11% * N/A 0 0% * N/A 18 7% * N/A 0 0% 264 4%
3.3 [Clinic Appointments - CHS Rescheduled 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0%
3.4 |[Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 0 0% N/A N/A 0 0%
3.5 |Clinic Appointments - Not Seen * N/A * N/A 0 0% 0 0% * N/A * N/A * N/A 0 0% 0 0%
Medication Appointments Nursing Administered | Pharmacy Dispensed Total
4 Medicati N % N % N %
ecication Requested d
4.1 |Medication 790 * 790
4.2 |Medication Completed 730 6% * 0% 730 3%
4.3 [Medication Appointments- Not Seen 60 0% 0 0% 60 0%
5 Patient Care Services Provided by CcHs™® Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total
Services N N N N N N N N N N
5.1 |Direct Patient Care Services Provided (Clinic) 0 255 0 0 * 22 0 0 N/A 277
5.2 |Direct Patient Care Services Provided (Housing) 248 1,171 803 73 0 0 0 0 N/A 2,295
5.3 |Medication Services Provided N/A 751 N/A N/A N/A N/A N/A N/A 0 751
5.4 |Direct Patient Care Services Provided (Total) 248 2,177 803 73 0 22 0 0 0 3,323
5.5 |Indirect Patient Care Services 125 0 * 15 0 0 0 0 N/A 140
5.6 |Patient Care Services (Total) 373 2,177 803 88 0 22 0 0 0 3,463
Notes:

1. Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.

2. Masked numbers are not included in row or column totals or in percentage calculations.

3.N/A=

Not Applicable

4. CHS-initiated patient care services provided exclusive of laboratory and imaging services
5. Excludes services not initiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls to the CHS Health Triage Line
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‘ Correctiona
Access Report EMTC

Health Services

1 CHS Intakes (New Jail Admissions) N
11 |C CHS Intakes 1631
1.2 |Average time to completion once known to CHS (hours) 4.1
2 Referrals made to mental health service N
2.1 |Referrals made to mental health service 858
2.2 |Referrals seen within 72 hours 841
2.3 |Percent seen within 72 hours 98%
Clinic Appoimmems"s Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total
3
Call Down N % N % N % N % N % N % N % N % N %*
3.1 [Clinic Appointments 2,061 2,267 1,010 359 515 266 99 456 7,033
3.2 [Clinic Appointments Completed 800 39% 1,434 63% 751 74% 224 62% 452 88% 168 63% 44 44% 274 60% 4,147 59%
3.3 [Clinic Appointments - CHS Rescheduled 25 1% 0 0% * N/A * N/A 0 0% 0 0% 0 0% 0 0% 25 0%
3.4 |[Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 0 0% N/A N/A 0 0%
3.5 |Clinic Appointments - Not Seen 1,236 60% 833 37% 259 26% 135 38% 63 12% 98 37% 55 56% 182 40% 2,861 41%
Medication Appointments Nursing Administered | Pharmacy Dispensed Total
4 Medicati N % N % N %
ecication Requested
4.1 [Medication 12,690 16,383 29,073
4.2 |Medication Completed 11,213 88% 11,329 69% 22,542 78%
4.3 [Medication Appointments- Not Seen 1,477 12% 5,054 31% 6,531 22%
5 Patient Care Services Provided by CcHs™® Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total
Services N N N N N N N N N N
5.1 |Direct Patient Care Services Provided (Clinic) 1,353 5,899 1,779 3,521 512 206 44 275 N/A 13,589
5.2 |Direct Patient Care Services Provided (Housing) 0 26 4,098 110 0 0 0 563 N/A 4,797
5.3 |Medication Services Provided N/A 12,101 N/A N/A N/A N/A N/A N/A 11,329 23,430
5.4 |Direct Patient Care Services Provided (Total) 1,353 18,026 5,877 3,631 512 206 44 838 11,329 41,816
5.5 [Indirect Patient Care Services 2,447 0 361 2,803 0 0 0 0 N/A 5,611
5.6 |Patient Care Services (Total) 3,800 18,026 6,238 6,434 512 206 44 838 11,329 47,427
Notes:

1. Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.

2. Masked numbers are not included in row or column totals or in percentage calculations.

3. N/A = Not Applicable
4. CHS-initiated patient care services provided exclusive of laboratory and imaging services
5. Excludes services not initiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls to the CHS Health Triage Line
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VI.  Access Report GRVC

1 CHS Intakes (New Jail Admissions) N
11 |C CHS Intakes 36
1.2 |Average time to completion once known to CHS (hours) 4.9
2 Referrals made to mental health service N
2.1 |Referrals made to mental health service 27
2.2 |Referrals seen within 72 hours 26
2.3 |Percent seen within 72 hours 96%
Clinic Appoimmems"s Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total
3
Call Down N % N % N % N % N % N % N % N % N %*
3.1 [Clinic Appointments 567 1,025 950 195 357 221 85 0 3,400
3.2 [Clinic Appointments Completed 370 65% 630 61% 564 59% 100 51% 208 58% 113 51% 40 47% 0 N/A 2,025 60%
3.3 [Clinic Appointments - CHS Rescheduled * N/A 0 0% 42 4% 0 0% * N/A * N/A 0 0% 0 N/A 42 1%
3.4 |[Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * N/A N/A N/A 0 0%
3.5 |Clinic Appointments - Not Seen 197 35% 395 39% 344 36% 95 49% 149 42% 108 49% 45 53% () N/A 1,333 39%
Medication Appointments Nursing Administered | Pharmacy Dispensed Total
4 Medicati N % N % N %
ecication Requested d d
4.1 [Medication i 3,530 27,979 31,509
4.2 |Medicati i Completed 2,736 78% 19,605 70% 22,341 71%
4.3 [Medication Appointments- Not Seen 794 22% 8,374 30% 9,168 29%
5 Patient Care Services Provided by CcHs™® Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total
Services N N N N N N N N N N
5.1 |Direct Patient Care Services Provided (Clinic) 629 1,453 663 461 214 119 40 0 N/A 3,579
5.2 |Direct Patient Care Services Provided (Housing) 180 3,510 17,958 653 0 0 0 108 N/A 22,409
5.3 |Medication Services Provided N/A 2,958 N/A N/A N/A N/A N/A N/A 19,605 22,563
5.4 [Direct Patient Care Services Provided (Total) 809 7,921 18,621 1,114 214 119 40 108 19,605 48,551
5.5 |Indirect Patient Care Services 496 0 535 344 0 0 0 0 N/A 1,375
5.6 |Patient Care Services (Total) 1,305 7,921 19,156 1,458 214 119 40 108 19,605 49,926
Notes

1. Table cells with 10 or fewer patients are represented with anasterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.
2. Masked numbers are notincluded in row or column totals orin percentage calculations.

3. N/A = Not Applicable

4. CHS-initiated patient care services provided exclusive of laboratory and imaging services

5. Excludes services notinitiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls tothe CHS Health Triage Line
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Access Report NIC

orrectional Health Services

1 CHS Intakes (New Jail Admissions) N
11 |C CHS Intakes 0
1.2 |Average time to completion once known to CHS (hours) N/A
2 Referrals made to mental health service N
2.1 |Referrals made to mental health service 0
2.2 |Referrals seen within 72 hours 0
2.3 [Percent seen within 72 hours N/A
Clinic Appoimmems"s Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total
3
Call Down N % N % N % N % N % N % N % N % N %*
3.1 [Clinic Appointments 12 629 270 0 53 152 92 0 1,208
3.2 [Clinic Appointments Completed 12 100% 606 96% 152 56% * N/A 43 81% 115 76% 68 74% 0 N/A 996 82%
3.3 [Clinic Appointments - CHS Rescheduled 0 0% 0 0% * N/A 0 N/A 0 0% * N/A 0 0% 0 N/A 0 0%
3.4 |[Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * N/A N/A N/A 0 0%
3.5 [Clinic Appointments - Not Seen * N/A 23 4% 118 44% * N/A 10 19% 37 24% 24 26% 0 N/A 212 18%
Medication Appointments Nursing Administered | Pharmacy Dispensed Total
4 Medicati N % N % N %
edication Requested
4.1 [Medication 4,687 932 5,619
4.2 |Medicati i Completed 4,361 93% 643 69% 5,004 89%
4.3 [Medication Appointments- Not Seen 326 7% 289 31% 615 11%
5 Patient Care Services Provided by CcHs™® Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total
Services N N N N N N N N N N
5.1 |Direct Patient Care Services Provided (Clinic) 78 1,201 159 14 65 125 72 0 N/A 1,714
5.2 |Direct Patient Care Services Provided (Housing) 444 4,182 170 53 0 0 0 35 N/A 4,884
5.3 |Medication Services Provided N/A 4,440 N/A N/A N/A N/A N/A N/A 643 5,083
5.4 [Direct Patient Care Services Provided (Total) 522 9,823 329 67 65 125 72 35 643 11,681
5.5 |Indirect Patient Care Services 299 0 82 28 0 0 0 0 N/A 409
5.6 |Patient Care Services (Total) 821 9,823 411 95 65 125 72 35 643 12,090
Notes:

1. Table cells with 10 or fewer patients are represented with anasterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.
2. Masked numbers are notincluded in row or column totals orin percentage calculations.
3. N/A = Not Applicable
4. CHS-initiated patient care services provided exclusive of laboratory and imaging services

5. Excludes services not initiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls tothe CHS Health Triage Line
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HOSPITALS ‘ Correctiona

VIII.  Access Report OBCC

Health Services

1 CHS Intakes (New Jail Admissions) N
11 |C CHS Intakes 0
1.2 |Average time to completion once known to CHS (hours) N/A
2 Referrals made to mental health service N
2.1 |Referrals made to mental health service 0
2.2 |Referrals seen within 72 hours 0
2.3 [Percent seen within 72 hours N/A
Clinic Appoimmems"s Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total
3
Call Down N % N % N % N % N % N % N % N % N %*
3.1 [Clinic Appointments 2,205 1,855 1,164 475 575 395 165 0 6,834
3.2 [Clinic Appointments Completed 385 17% 1,032 56% 711 61% 238 50% 410 71% 255 65% 93 56% 0 N/A 3,124 46%
3.3 [Clinic Appointments - CHS Rescheduled 0 0% 0 0% 32 3% 0 0% 0 0% * N/A * N/A 0 N/A 32 0%
3.4 |[Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * N/A N/A N/A 0 0%
3.5 |Clinic Appointments - Not Seen 1,820 83% 823 44% 421 36% 237 50% 165 29% 140 35% 72 44% 0 N/A 3,678 54%
Medication Appointments Nursing Administered | Pharmacy Dispensed Total
4 Medicati N % N % N %
ecication Requested d d
4.1 [Medication i 9,789 30,456 40,245
4.2 |Medicati i Completed 8,112 83% 18,841 62% 26,953 67%
4.3 [Medication Appointments- Not Seen 1,677 17% 11,615 38% 13,292 33%
5 Patient Care Services Provided by CcHs™® Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total
Services N N N N N N N N N N
5.1 |Direct Patient Care Services Provided (Clinic) 875 2,182 865 771 414 275 93 0 N/A 5,475
5.2 |Direct Patient Care Services Provided (Housing) 31 98 7,849 53 0 0 0 371 N/A 8,402
5.3 |Medication Services Provided N/A 8,301 N/A N/A N/A N/A N/A N/A 18,841 27,142
5.4 [Direct Patient Care Services Provided (Total) 906 10,581 8,714 824 414 275 93 371 18,841 41,019
5.5 [Indirect Patient Care Services 687 0 1,165 241 0 0 0 0 N/A 2,093
5.6 |Patient Care Services (Total) 1,593 10,581 9,879 1,065 414 275 93 371 18,841 43,112
Notes:

1. Table cells with 10 or fewer patients are represented with anasterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.
2. Masked numbers are notincluded in row or column totals orin percentage calculations.

3. N/A = Not Applicable

4. CHS-initiated patient care services provided exclusive of laboratory and imaging services

5. Excludes services notinitiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls tothe CHS Health Triage Line
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‘ Correctional Health Services
Access Report RESH

1 CHS Intakes (New Jail Admissions) N
11 |C CHS Intakes 0
1.2 |Average time to completion once known to CHS (hours) N/A
2 Referrals made to mental health service N
2.1 |Referrals made to mental health service 0
2.2 |Referrals seen within 72 hours 0
2.3 [Percent seen within 72 hours N/A
Clinic Appoimmems"s Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total
3 % % % % % % % % %
Call Down N N N N N N N N N
3.1 [Clinic Appointments 860 740 262 0 58 160 83 0 2,163
3.2 [Clinic Appointments Completed 325 38% 539 73% 94 36% * N/A 19 33% 53 33% 47 57% 0 N/A 1,077 50%
3.3 [Clinic Appointments - CHS Rescheduled * N/A 0 0% 18 7% 0 N/A 0 0% 0 0% 0 0% 0 N/A 18 1%
3.4 |[Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * N/A N/A N/A 0 0%
3.5 [Clinic Appointments - Not Seen 535 62% 201 27% 150 57% 0 N/A 39 67% 107 67% 36 43% () N/A 1,068 49%
Medication Appointments Nursing Administered | Pharmacy Dispensed Total
4 Medicati N % N % N %
ecication Requested
4.1 [Medication 2,414 10,776 13,190
4.2 |Medicati i Completed 2,069 86% 8,612 80% 10,681 81%
4.3 [Medication Appointments- Not Seen 345 14% 2,164 20% 2,509 19%
5 Patient Care Services Provided by CcHs™® Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total
Services N N N N N N N N N N
5.1 |Direct Patient Care Services Provided (Clinic) 466 1,132 122 191 21 54 48 0 N/A 2,034
5.2 |Direct Patient Care Services Provided (Housing) 42 527 3,801 128 0 0 0 53 N/A 4,551
5.3 |Medication Services Provided N/A 2,141 N/A N/A N/A N/A N/A N/A 8,612 10,753
5.4 [Direct Patient Care Services Provided (Total) 508 3,800 3,923 319 21 54 48 53 8,612 17,338
5.5 |Indirect Patient Care Services 420 0 560 95 0 0 0 0 N/A 1,075
5.6 |Patient Care Services (Total) 928 3,800 4,483 414 21 54 48 53 8,612 18,413
Notes:

1. Table cells with 10 or fewer patients are represented with anasterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.
2. Masked numbers are notincluded in row or column totals orin percentage calculations.
3. N/A = Not Applicable
4. CHS-initiated patient care services provided exclusive of laboratory and imaging services

5. Excludes services not initiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls tothe CHS Health Triage Line
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‘ Correctiona
Access Report RMSC

Health Services

1 CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes 174
1.2 |Average time to completion once known to CHS (hours) 7.8
2 |Referrals made to mental health service N
2.1 |Referrals made to mental health service 101
2.2 [Referrals seen within 72 hours 93
2.3 [Percent seen within 72 hours 92%
Clinic Appc-intments"s Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total
3 % % % % % % % % %
Call Down N N N N N N N N N
3.1 |[Clinic Appointments 1,282 437 687 104 267 506 76 106 3,465
3.2 |[Clinic Appointments Completed 435 34% 166 38% 282 41% 53 51% 136 51% 266 53% 26 34% 72 68% 1,436 41%
3.3 [Clinic Appointments - CHS Rescheduled * N/A 0 0% 18 3% 0 0% 0 0% 12 2% 0 0% 0 0% 30 1%
3.4 [Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * N/A N/A N/A 0 0%
3.5 |Clinic Appointments - Not Seen 847 66% 271 62% 387 56% 51 49% 131 49% 228 45% 50 66% 34 32% 1,999 58%
ion Nursing inistered | Pharmacy Disp Total
4
Medication N % N % N %
4.1 4,963 10,122 15,085
4.2 [Medication Completed 2,766 56% 4,381 43% 7,147 47%
4.3 |Medication Appointments- Not Seen 2,197 44% 5,741 57% 7,938 53%
5 Patient Care Services Provided by CHs*® Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total
Services N N N N N N N N N N
5.1 [Direct Patient Care Services Provided (Clinic) 602 1,255 552 977 142 322 30 72 N/A 3,952
5.2 [Direct Patient Care Services Provided (Housing) 49 1,704 5,010 244 0 0 0 188 N/A 7,195
5.3 [Medication Services Provided N/A 2,979 N/A N/A N/A N/A N/A N/A 4,381 7,360
5.4 |Direct Patient Care Services Provided (Total) 651 5,938 5,562 1,221 142 322 30 260 4,381 18,507
5.5 |Indirect Patient Care Services 497 0 783 455 0 0 0 0 N/A 1,735
5.6 |Patient Care Services (Total) 1,148 5,938 6,345 1,676 142 322 30 260 4,381 20,242
Motes:

1. Table cells with 10 or fewer patients are represented with anasterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.
2. Masked numbers are notincluded in row or column totals orin percentage calculations.
3. N/A = Not Applicable
4. CHS-initiated patient care services provided exclusive of laboratory and imaging services
5. Excludes services not initiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls tothe CHS Health Triage Line




XI.

HOSPITALS ‘ Correctional Health Services

Access Report RNDC

1 CHS Intakes (New Jail Admissions) N
11 |[C CHS Intakes *
1.2 |Average time to completion once known to CHS (hours) 3.6
2 Referrals made to mental health service N
2.1 |Referrals made to mental health service 0
2.2 |Referrals seen within 72 hours 0
2.3 [Percent seen within 72 hours N/A
Clinic Appoimmems"s Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total
3
Call Down N % N % N % N % N % N % N % N % N %*
3.1 [Clinic Appointments 791 975 1,047 113 279 191 100 0 3,496
3.2 [Clinic Appointments Completed 402 51% 532 55% 754 72% 77 68% 127 46% 119 62% 52 52% 0 N/A 2,063 59%
3.3 [Clinic Appointments - CHS Rescheduled * N/A 0 0% 12 1% 0 0% 0 0% * N/A 0 0% 0 N/A 12 0%
3.4 |[Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * N/A N/A N/A 0 0%
3.5 [Clinic Appointments - Not Seen 389 49% 443 45% 281 27% 36 32% 152 54% 72 38% 48 48% () N/A 1,421 41%
Medication Appointments Nursing Administered | Pharmacy Dispensed Total
4 Medicati N % N % N %
ecication Requested d d
4.1 [Medication i 4,612 13,228 17,840
4.2 |Medicati i Completed 3,332 72% 8,639 65% 11,971 67%
4.3 [Medication Appointments- Not Seen 1,280 28% 4,589 35% 5,869 33%
5 Patient Care Services Provided by CcHs™® Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total
Services N N N N N N N N N N
5.1 |Direct Patient Care Services Provided (Clinic) 724 1,272 839 439 145 123 53 0 N/A 3,595
5.2 |Direct Patient Care Services Provided (Housing) 84 590 4,770 147 0 0 0 142 N/A 5,733
5.3 |Medication Services Provided N/A 3,456 N/A N/A N/A N/A N/A N/A 8,639 12,095
5.4 [Direct Patient Care Services Provided (Total) 808 5,318 5,609 586 145 123 53 142 8,639 21,423
5.5 |Indirect Patient Care Services 390 0 585 137 0 0 0 0 N/A 1,112
5.6 |Patient Care Services (Total) 1,198 5,318 6,194 723 145 123 53 142 8,639 22,535
Notes:

1. Table cells with 10 or fewer patients are represented with anasterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.
2. Masked numbers are notincluded in row or column totals orin percentage calculations.

3. N/A = Not Applicable

4. CHS-initiated patient care services provided exclusive of laboratory and imaging services

5. Excludes services notinitiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls tothe CHS Health Triage Line




HEALTH+
HOSPITALS

XII. Access Report WF

‘ Correctional Health Services

1 CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes *
1.2 |Average time to completion once known to CHS (hours) 2.8
2__ [Referrals made to mental health service N
2.1 |Referrals made to mental health service *
2.2 |Referrals seen within 72 hours *
2.3 [Percent seen within 72 hours N/A
Clinic Appointments"s Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total
3 % % % % % % % % %
Call Down N N N N N N N N N
3.1 [Clinic Appointments 1,256 579 867 139 121 183 71 0 3,216
3.2 |[Clinic Appointments Completed 322 26% 386 67% 299 34% 70 50% 55 45% 83 45% 46 65% 0 N/A 1,261 39%
3.3 |[Clinic Appointments - CHS Rescheduled 0 0% 0 0% 66 8% 0 0% 0 0% * N/A * N/A 0 N/A 66 2%
3.4 |Clinic i ts - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * N/A N/A N/A 0 0%
3.5 |Clinic Appointments - Not Seen 934 74% 193 33% 502 58% 69 50% 66 55% 100 55% 25 35% 0 N/A 1,889 59%
ion Nursing A Pharmacy Dispensed Total
4 Medication N % N % N %
Requ
4.1 428 6,507 6,935
4.2 [Medication i Completed 330 77% 4,051 62% 4,381 63%
4.3 |Medication Appointments- Not Seen 98 23% 2,456 38% 2,554 37%
5 Patient Care Services Provided by CHs*® Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total
Services N N N N N N N N N N
5.1 [Direct Patient Care Services Provided (Clinic) 497 716 335 188 59 106 48 0 N/A 1,949
5.2 [Direct Patient Care Services Provided (Housing) 261 3,654 328 36 0 0 0 22 N/A 4,301
5.3 [Medication Services Provided N/A 451 N/A N/A N/A N/A N/A N/A 4,051 4,502
5.4 |Direct Patient Care Services Provided (Total) 758 4,821 663 224 59 106 48 22 4,051 10,752
5.5 |Indirect Patient Care Services 501 0 311 106 0 0 0 0 N/A 918
5.6 |Patient Care Services (Total) 1,259 4,821 974 330 59 106 48 22 4,051 11,670
Notes

1. Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with 0 patients are not masked.

2. Masked numbers are not included in row or column totals orin percentage calculations.

3. NfA = Not Applicable
4. CHS-initiated patient care services provided exclusive of laboratory and imaging services
5. Excludes services not initiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls to the CHS Health Triage Line
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