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LL58 Metrics

Metric Description 2021Q3 202104 202201 202202 202203 202204 2023Q1 | 2023Q2 | 2023Q3 | 2023Q4 | 2024Q1 | 2024Q2 202403 | 2024Q4 | 2025Q1 | 2025Q2 2025Q3 202504 2026Q1
Intake Total number of ¢ d intakes 3,387 3,299 3,838 4,214 4,594 4,402 4,893 5,158 5,107 4,740 5,428 5,228 5,498 5,350 5,690 5,613 5,871 5,546 5,128
Patient Safety Variance rate % 0.002% 0.007% 0.003% 0.001% 0.002% 0.006% 0.009% 0.003% 0.006% 0.007% 0.003% 0.002% 0.002% 0.005% 0.004% 0.006% 0.006% 0.005% 0.006%
Unaddressed recommendations from
PR preceding hospitalization resulting in
Preventable Hospitalizations and o N B
: ) , |current hospitalization/ Any patient with | 0/21=0% | 0/21=0% | 0/18=0% | 1/8=13% | 1/8=13% | 0/18=0% | 0/9=0% | 0/14=0% | 0/8=0% | 0/12=0% | 0/11=0% | 0/17=0% | 0/11=0% | 0/11=0% | 0/13=0% | 0/8=0% | 0/22=0% | 0/22=0% | 0/29=0%
Preventable Errors in Medical Care’ Lo -
>= 2 hospitalizations within 30 days of one
another
Average length of stay (ﬁavs)z 110 112 125 128 110 108 118 117 102 112 98 102 9%6 98 76 80 133 109 111
% of census receiving mental health
3 & 41% 44% 45% 43% 44% 46% 44% 45% 45% 46% 46% 46% 46% 48% 48% 37% 50% 52% 52%
Fallow-Up services
A I h of stay f tal health
t d“'e'a}ge ength of stay for mental hea 216 217 253 273 208 192 217 210 196 203 175 178 167 167 129 136 208 167 175
ays]
1. Denominatar only includes patients for whom the current hospitalization occurs in the reporting quarter. Any patient whose current hospitalization occurred in a different quarter than the preceding (but still
within 30 days) will be counted in the quarter of the current hospitalization.
2. Includes persons discharged during the timeframe.
3. Denominator is based on individuals in custody during the census period and does not reflect average daily population during the census period
Total Number of Completed Intakes Medication Variances and Variance Rate Average Length of Stay (days)
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Data Dictionary for Access Report

1 |CHS Intakes (New Jail Admissions) Definition
1.1 |Completed CHS Intakes Number of new jail admission intake encounters completed by CHS
1.2 |Average time to completion once known to CHS (hours) Number of hours between DOC presenting patients to completion by CHS for completed intake encounters (1.1)
2 |Referrals made to mental health service Definition
. All cases with an initial referral to mental health during intake in reporting month, excluding persons known to the mental
2.1 |Referrals made to mental health service . . " . . .
health service. Facility-specific reports reference the housing facility at the time of the mental health referral was made.
o For all cases where an initial referral to mental health occurs in reporting month (2.1), total number of cases that had a mental
2.2 |Referrals seen within 72 hours . L. .
health intake or psychiatric assessment where encounter time was <=72 hours from referral.
2.3 |Percent seen within 72 hours Percent of mental health referral completed within 72 hours.
3 |Clinic Appointments Definition
3.1 |Clinic Appointments Number of scheduled clinic appointments.
3.2 |Clinic Appointments Completed Number and percent of clinic appointments completed (seen or verified refusal) of those requested for production to clinic.
3.3 |Clinic Appointments - CHS Rescheduled Number and percent of clinic appointments rescheduled by CHS after production was requested.
3.4 |Clinic Appointments - Hospital Rescheduled Number and percent of off-island appointment rescheduled by hospital after production was requested.
3.5 |Clinic Appointments - Not Seen Number of clinic appointments requested for production but not produced for any other reason.
4 |Medication Appointments Definition
4.1 |Medication Appointments Number of appointmenFs requested for the provision of medications by either CHS nursing (Nursing Administered) or CHS
pharmacy (Pharmacy Dispensed).
4.2 | Medication Appointments Completed Number and percent of appoin.tments completed for the provision of medications by either CHS nursing (Nursing Administered)
or CHS pharmacy (Pharmacy Dispensed).
4.3 | Medication Appointments- Not Seen Number and percent of appoin.tments requested for the provision of medications by either CHS nursing (Nursing Administered)
or CHS pharmacy (Pharmacy Dispensed) but not produced for any other reason.
5 |Patient Care Services Provided by CHS Definition
5.1 |Direct Patient Care Services Provided (Clinic) Total direct services provided by CHS during a CHS-initiated, completed clinic encounter.
5.2 |Direct Patient Care Services Provided (Housing) Total direct services initiated and provided by CHS in a housing area.
5.3 |Medication Services Provided Total provision of medication services.
5.4 |Direct Patient Care Services Provided (Total) Total Direct Patient Care Services provided during the reporting period in clinic or housing area.
5.5 |Indirect Patient Care Services Total services of patient care work completed by CHS without direct patient encounter.
All CHS-initiated patient care services, separately from medications, provided during the reporting period excluding laboratory
5.6 |Patient Care Services (Total) and imaging services. Excludes all non-CHS-initiated patient care services including intake, injury assessments, DOC sick call,

medical emergency responses, and calls to the CHS Health Triage Line.




Quarterly Access Data

1 CHS Intakes (New Jail Admissions) N

1.1 |Completed CHS Intakes 5128
1.2 |Average time to completion once known to CHS (hours) 4

2 Referrals made to mental health service N
2.1 |Referrals made to mental health service 2807
2.2 |Referrals seen within 72 hours 2724

2.3 |Percent seen within 72 hours 97%

Clinic Appointments"'s Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total
3 Call Down N % N % N % N % N % N % N % N % N %
Requested Requested Requested Requested Requested

3.1 |Clinic Appointments 24,917 23,444 20,881 4,262 5,837 5,887 2,163 1,639 89,030

3.2 [Clinic Appointments Completed 8,590 34% 13,393 57% 10,103 48% 2,007 47% 3,455 59% 3,139 53% 1,084 50% 1,025 63% 42,796 48%

3.3 [Clinic Appointments - CHS Rescheduled 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 20 1% 0 0% 20 0%

3.4 [Clinic Appointments - Hospital Rescheduled 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 81 4% 0 0% 81 0%

3.5 |Clinic Appointments - Not Seen 16,327 66% 10,051 43% 10,778 52% 2,255 53% 2,382 41% 2,748 47% 978 45% 614 37% 46,133 52%

dication Appointments Nursing Administered | Pharmacy Dispensed Total
4 Medication N % N % N %
Requested Requested Requested

4.1 |Medication Appointments 109,150 373,535 482,685

4.2 |Medication Appointments Completed 96,970 89% 250,193 67% 347,163 72%

4.3 |Medication Appointments - Not Seen 12,180 11% 123,342 33% 135,522 28%

5 Patient Care Services Provided by CHs** Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total

Services N N N N N N N N N N
5.1 |Direct Patient Care Services Provided (Clinic) 14,419 42,218 15,257 18,248 3,831 3,541 1,148 1,025 0 99,687
5.2 |Direct Patient Care Services Provided (Housing) 4,142 46,795 33,321 3,545 0 0 0 4,074 0 91,877
5.3 |Medication Services Provided 0 102,789 0 0 0 0 0 0 250,193 352,982
5.4 [Direct Patient Care Services Provided (Total) 18,561 191,802 48,578 21,793 3,831 3,541 1,148 5,099 250,193 544,546
5.5 [Indirect Patient Care Services 18,803 0 12,546 12,073 0 0 0 0 0 43,422
5.6 |Patient Care Services (Total) 37,364 191,802 61,124 33,866 3,831 3,541 1,148 5,099 250,193 587,968
Notes:

1. Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.

2. Masked numbers are not included in row or column totals or in percentage calculations.

3.N/A=

Not Applicable

4. CHS-initiated patient care services provided exclusive of laboratory and imaging services
5. Excludes services not initiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls to the CHS Health Triage Line
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