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II.  Data Dictionary 
• 1.1: Completed CHS Intakes – Number of new jail admission intake encounters completed by CHS 
• 1.2: Average time to completion once known to CHS – Number of hours between DOC presenting patients to completion by CHS for completed medical intake (1.1) 
• 2.1: Referrals made to mental health service – All cases with an initial referral to mental health during intake in reporting month, excluding persons known to the mental health 

service. Facility-specific reports reference the housing facility at the time the mental health referral was made. 
• 2.2: Referrals seen within 72 hours – For all cases where an initial referral to mental health occurs in reporting month (2.1), total number of cases that had a mental health 

intake or psychiatric assessment where encounter time was <= 72 hours from referral. 
• 2.3: Percent seen within 72 hours – Percent of mental health referral completed within 72 hours. 
• 3.1: Clinic Appointments – Number of appointments requested for production to clinic. 
• 3.2: Clinic Appointments Completed- Number/percent of appointments completed (seen or verified refusal) of those requested for production to clinic. 
• 3.3: Clinic Appointments – CHS Rescheduled – Number/percent of appointments rescheduled by CHS after production was requested. 
• 3.4: Clinic Appointments – Hospital Rescheduled – Number/percent of off-island appointments rescheduled by hospital after production was requested.  
• 3.5: Clinic Appointments - Not Seen – Number/percent of appointments requested for production but not produced for any other reason.  
• 4.1: Medication Appointments – Number of appointments requested for the provision of medications by either CHS Nursing or CHS Pharmacy. 
• 4.2: Medication Appointments Completed – Number/percent of appointments completed for the provision of medications by either CHS Nursing or CHS Pharmacy. 
• 4.3: Medication Appointments - Not Seen – Number/percent of appointments requested for the provision of medications by either CHS Nursing or CHS Pharmacy but not 

produced for any other reason. 
• 5.1: Direct Patient Care Services Provided (Clinic) - Total direct services provided by CHS in clinic.    
• 5.2: Direct Patient Care Services Provided (Housing) – Total direct services initiated and provided by CHS in a housing area.   
• 5.3: Medication Services Provided – Total provision of medication services. 
• 5.4: Direct Patient Care Services Provided (Total) - Total Direct Patient Care Services provided during the reporting period in clinic or housing area.  
• 5.5: Indirect Patient Care Services – Total services of patient care work completed by CHS without direct patient encounters.   
• 5.6: Patient Care Services (Total) - All CHS-initiated patient care services provided during the reporting period excluding laboratory and imaging services.  Excludes all non-CHS-

initiated patient care services including intake, injury assessments, DOC sick call, medical emergency responses, and calls to the CHS Health Triage Line. 

  



 
III. Access Report Summary  

 

  

1 CHS Intakes (New Jail Admissions)
1.1 Completed CHS Intakes
1.2 Average time to completion once known to CHS (hours)

2 Referrals made to mental health service
2.1 Referrals made to mental health service
2.2 Referrals seen within 72 hours
2.3 Percent seen within 72 hours

Clinic Appointments4,5

Call Down N % 
Requested

N % 
Requested

N % 
Requested

N % 
Requested

N % 
Requested

N % 
Requested

N % 
Requested

N % 
Requested

N % 
Requested

3.1 Clinic Appointments 8,242 7,562 7,092 1,188 1,881 1,835 672 521 28,993
3.2 Clinic Appointments Completed 2,700 33% 4,359 58% 3,205 45% 525 44% 1,093 58% 978 53% 334 50% 341 65% 13,535 47%
3.3 Clinic Appointments - CHS Rescheduled 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0%
3.4 Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 0 0% N/A N/A 0 0%
3.5 Clinic Appointments - Not Seen 5,542 67% 3,203 42% 3,887 55% 663 56% 788 42% 857 47% 338 50% 180 35% 15,458 53%

Medication Appointments

Medication N
% 

Requested N
% 

Requested N
% 

Requested
4.1 Medication Appointments 34,323 128,116 162,439
4.2 Medication Appointments Completed 31,387 91% 85,846 67% 117,233 72%
4.3 Medication Appointments - Not Seen 2,936 9% 42,270 33% 45,206 28%

Patient Care Services Provided by CHS4, 5

Services
5.1 Direct Patient Care Services Provided (Clinic)
5.2 Direct Patient Care Services Provided (Housing)
5.3 Medication Services Provided 
5.4 Direct Patient Care Services Provided (Total)
5.5 Indirect Patient Care Services 
5.6 Patient Care Services (Total) 12,581 64,294 20,477 10,725 1,200

1,536
0

N

355 1,536 198,131

N N N

N/A N/A 85,846 119,301

1,117

32,661
31,725

183,687
14,444

355
0

355
0

341 N/A
N/A

85,846
N/A

85,846

1,195

6,863
3,862

N/A

N
1,117

0

1,117
0

N/A

TotalPharmacy
N

4,776
1,287

6,063
6,518

N
14,014
16,825

64,294
0

N
4,953

11,460

16,413
4,064

N
1,200

0

1,200
0

Dental On-Island Specialty Off-Island Specialty Substance Use Total

Dental On-Island Specialty Off-Island Specialty Substance Use

3

Medical Nursing Mental Health Re-entry Services
5

TotalNursing Administered Pharmacy Dispensed
4

Medical

N

96%

N/A 33,455 N/A N/A

861

N
1710
3.9

N
893

Nursing Mental Health Re-entry Services

5,905
958

Notes:

3. N/A = Not Applicable
4.  CHS-initiated patient care services provided exclusive of laboratory and imaging services 
5. Excludes services not initiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls to the CHS Health Triage Line

1. Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with 0 patients are not masked.
2. Masked numbers are not included in row or column totals or in percentage calculations. 



 
IV. Access Report EMTC 

 

 

  

1 CHS Intakes (New Jail Admissions)
1.1 Completed CHS Intakes
1.2 Average time to completion once known to CHS (hours)

2 Referrals made to mental health service
2.1 Referrals made to mental health service
2.2 Referrals seen within 72 hours
2.3 Percent seen within 72 hours

Clinic Appointments4,5

Call Down N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested
3.1 Clinic Appointments 1,609 1,585 1,085 233 413 215 53 391 5,584
3.2 Clinic Appointments Completed 702 44% 746 47% 770 71% 130 56% 315 76% 135 63% 23 43% 259 66% 3,080 55%
3.3 Clinic Appointments - CHS Rescheduled 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0%
3.4 Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 0 0% N/A N/A 0 0%
3.5 Clinic Appointments - Not Seen 907 56% 839 53% 315 29% 103 44% 98 24% 80 37% 30 57% 132 34% 2,504 45%

Medication Appointments

Medication N
% 

Requested N
% 

Requested N
% 

Requested
4.1 Medication Appointments 11,756 18,794 30,550
4.2 Medication Appointments Completed 10,837 92% 12,233 65% 23,070 76%
4.3 Medication Appointments- Not Seen 919 8% 6,561 35% 7,480 24%

Patient Care Services Provided by CHS4, 5

Services
5.1 Direct Patient Care Services Provided (Clinic)
5.2 Direct Patient Care Services Provided (Housing)
5.3 Medication Services Provided 
5.4 Direct Patient Care Services Provided (Total)
5.5 Indirect Patient Care Services 
5.6 Patient Care Services (Total)

N
1520
3.7

N
766
748
98%

3
Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total

4
Nursing Administered Pharmacy Dispensed Total

5
Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total

N N N N N N N N N N
11,816

* 27 1,992 46 0 0 0 488 N/A 2,553
1,234 5,046 1,774 2,986 341 148 28 259 N/A

23,956
1,234 16,796 3,766 3,032 341 148 28 747 12,233 38,325
N/A 11,723 N/A N/A N/A N/A N/A N/A 12,233

5,234
3,669 16,796 4,142 5,455 341 148 28 747 12,233 43,559
2,435 0 376 2,423 0 0 0 0 N/A

Notes:

3. N/A = Not Applicable
4.  CHS-initiated patient care services provided exclusive of laboratory and imaging services 
5. Excludes services not initiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls to the CHS Health Triage Line

1. Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with 0 patients are not masked.
2. Masked numbers are not included in row or column totals or in percentage calculations. 



 
V. Access Report GRVC 

 

 
  

1 CHS Intakes (New Jail Admissions)
1.1 Completed CHS Intakes
1.2 Average time to completion once known to CHS (hours)

2 Referrals made to mental health service
2.1 Referrals made to mental health service
2.2 Referrals seen within 72 hours
2.3 Percent seen within 72 hours

Clinic Appointments4,5

Call Down N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested
3.1 Clinic Appointments 684 1,010 923 68 288 171 70 * 3,214
3.2 Clinic Appointments Completed 297 43% 609 60% 281 30% 47 69% 108 38% 96 56% 28 40% 0 N/A 1,466 46%
3.3 Clinic Appointments - CHS Rescheduled 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 N/A 0 0%
3.4 Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * N/A N/A N/A * N/A
3.5 Clinic Appointments - Not Seen 387 57% 401 40% 642 70% 21 31% 180 63% 75 44% 42 60% * N/A 1,748 54%

Medication Appointments

Medication N
% 

Requested N
% 

Requested N
% 

Requested
4.1 Medication Appointments 2,023 27,524 29,547
4.2 Medication Appointments Completed 1,821 90% 19,409 71% 21,230 72%
4.3 Medication Appointments- Not Seen 202 10% 8,115 29% 8,317 28%

Patient Care Services Provided by CHS4, 5

Services
5.1 Direct Patient Care Services Provided (Clinic)
5.2 Direct Patient Care Services Provided (Housing)
5.3 Medication Services Provided 
5.4 Direct Patient Care Services Provided (Total)
5.5 Indirect Patient Care Services 
5.6 Patient Care Services (Total)

Total

4
Nursing Administered Pharmacy Dispensed Total

5
Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy

3
Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use

Total
N N N N N N N N N N

3,357
89 2,787 3,888 366 0 0 0 112 N/A 7,242

553 1,530 394 613 123 113 31 0 N/A

21,465
642 6,373 4,282 979 123 113 31 112 19,409 32,064
N/A 2,056 N/A N/A N/A N/A N/A N/A 19,409

1,565
1,269 6,373 4,925 1,274 123 113 31 112 19,409 33,629
627 0 643 295 0 0 0 0 N/A

N
29
6.2

N
19
19

100%

Notes:

3. N/A = Not Applicable
4.  CHS-initiated patient care services provided exclusive of laboratory and imaging services 
5. Excludes services not initiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency response, calls to the CHS Health Triage Line

1. Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with 0 patients are not masked.
2. Masked numbers are not included in row or column totals or in percentage calculations. 



 
VI. Access Report NIC 

 

 

  

1 CHS Intakes (New Jail Admissions)
1.1 Completed CHS Intakes
1.2 Average time to completion once known to CHS (hours)

2 Referrals made to mental health service
2.1 Referrals made to mental health service
2.2 Referrals seen within 72 hours
2.3 Percent seen within 72 hours

Clinic Appointments4,5

Call Down N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested
3.1 Clinic Appointments 292 1,152 636 117 74 286 162 0 2,719
3.2 Clinic Appointments Completed 220 75% 1,068 93% 299 47% 51 44% 48 65% 196 69% 126 78% 0 N/A 2,008 74%
3.3 Clinic Appointments - CHS Rescheduled 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% * N/A 0 N/A * N/A
3.4 Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * N/A N/A N/A * N/A
3.5 Clinic Appointments - Not Seen 72 25% 84 7% 337 53% 66 56% 26 35% 90 31% 36 22% 0 N/A 711 26%

Medication Appointments

Medication N
% 

Requested N
% 

Requested N
% 

Requested
4.1 Medication Appointments 5,174 3,736 8,910
4.2 Medication Appointments Completed 4,934 95% 2,738 73% 7,672 86%
4.3 Medication Appointments- Not Seen 240 5% 998 27% 1,238 14%

Patient Care Services Provided by CHS4, 5

Services
5.1 Direct Patient Care Services Provided (Clinic)
5.2 Direct Patient Care Services Provided (Housing)
5.3 Medication Services Provided 
5.4 Direct Patient Care Services Provided (Total)
5.5 Indirect Patient Care Services 
5.6 Patient Care Services (Total)

Total

Total

5

N
0

N
1
1

Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy
N

Total

4
Nursing Administered Pharmacy Dispensed

2,214
N N N N N N N N N

246 1,172 309 59 78 215 135 0 N/A
7,521

N/A 5,057 N/A N/A N/A N/A N/A N/A 2,738 7,795
733 6,502 64 150 0 0 0 72 N/A

17,530
581 0 131 73 0 0 0 0 N/A 785
979 12,731 373 209 78 215 135 72 2,738

3
Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use

N/A

100%

18,3151,560 12,731 504 282 78 215 135 72 2,738



 
VII. Access Report OBCC 

 
 

 

  

1 CHS Intakes (New Jail Admissions)
1.1 Completed CHS Intakes
1.2 Average time to completion once known to CHS (hours)

2 Referrals made to mental health service
2.1 Referrals made to mental health service
2.2 Referrals seen within 72 hours
2.3 Percent seen within 72 hours

Clinic Appointments4,5

Call Down N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested
3.1 Clinic Appointments 2,148 1,700 1,501 438 517 312 141 0 6,757
3.2 Clinic Appointments Completed 291 14% 900 53% 569 38% 138 32% 321 62% 174 56% 62 44% 0 N/A 2,455 36%
3.3 Clinic Appointments - CHS Rescheduled 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% * N/A 0 N/A * N/A
3.4 Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * N/A N/A N/A * N/A
3.5 Clinic Appointments - Not Seen 1,857 86% 800 47% 932 62% 300 68% 196 38% 138 44% 79 56% 0 N/A 4,302 64%

Medication Appointments

Medication N
% 

Requested N
% 

Requested N
% 

Requested
4.1 Medication Appointments 6,475 30,811 37,286
4.2 Medication Appointments Completed 5,909 91% 19,007 62% 24,916 67%
4.3 Medication Appointments- Not Seen 566 9% 11,804 38% 12,370 33%

Patient Care Services Provided by CHS4, 5

Services
5.1 Direct Patient Care Services Provided (Clinic)
5.2 Direct Patient Care Services Provided (Housing)
5.3 Medication Services Provided 
5.4 Direct Patient Care Services Provided (Total)
5.5 Indirect Patient Care Services 
5.6 Patient Care Services (Total)

Total

4
Nursing Administered Pharmacy Dispensed Total

5

N
0

N
0
0

Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy
N

4,771
N N N N N N N N N

873 2,112 715 481 329 197 64 0 N/A
2,387

N/A 6,116 N/A N/A N/A N/A N/A N/A 19,007 25,123
13 36 2,070 16 0 0 0 252 N/A

32,281
672 0 1,251 195 0 0 0 0 N/A 2,118
886 8,264 2,785 497 329 197 64 252 19,007

N/A

N/A

3
Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total

34,3991,558 8,264 4,036 692 329 197 64 252 19,007



 
VIII. Access Report RESH 

 
 

 

  

1 CHS Intakes (New Jail Admissions)
1.1 Completed CHS Intakes
1.2 Average time to completion once known to CHS (hours)

2 Referrals made to mental health service
2.1 Referrals made to mental health service
2.2 Referrals seen within 72 hours
2.3 Percent seen within 72 hours

Clinic Appointments4,5

Call Down N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested
3.1 Clinic Appointments 601 292 221 0 27 95 15 0 1,251
3.2 Clinic Appointments Completed 224 37% 157 54% 62 28% 0 N/A 16 59% 37 39% * N/A 0 N/A 496 40%
3.3 Clinic Appointments - CHS Rescheduled 0 0% 0 0% 0 0% 0 N/A 0 0% 0 0% * N/A 0 N/A * N/A
3.4 Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * N/A N/A N/A * N/A
3.5 Clinic Appointments - Not Seen 377 63% 135 46% 159 72% 0 N/A 11 41% 58 61% 15 100% 0 N/A 755 60%

Medication Appointments

Medication N
% 

Requested N
% 

Requested N
% 

Requested
4.1 Medication Appointments 341 7,336 7,677
4.2 Medication Appointments Completed 307 90% 5,462 74% 5,769 75%
4.3 Medication Appointments- Not Seen 34 10% 1,874 26% 1,908 25%

Patient Care Services Provided by CHS4, 5

Services
5.1 Direct Patient Care Services Provided (Clinic)
5.2 Direct Patient Care Services Provided (Housing)
5.3 Medication Services Provided 
5.4 Direct Patient Care Services Provided (Total)
5.5 Indirect Patient Care Services 
5.6 Patient Care Services (Total)

4
Nursing Administered Pharmacy Dispensed Total

N/A

N

N/A

N
0

Total
N N N N N N N N N N

Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy

5,462

1,111
34 142 811 54 0 0 0 11 N/A 1,052

300 513 76 158 21 43 0 0 N/A

5,882
334 1,075 887 212 21 43 0 11 5,462 8,045
N/A 420 N/A N/A N/A N/A N/A

0

0

3
Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Total

5

400 0 420 98 0 0 0 0

N/A

N/A 918
734 1,075 1,307 310 21 43 0 11 5,462 8,963



 
IX. Access Report RMSC 

 
 

 

  

1 CHS Intakes (New Jail Admissions)
1.1 Completed CHS Intakes
1.2 Average time to completion once known to CHS (hours)

2 Referrals made to mental health service
2.1 Referrals made to mental health service
2.2 Referrals seen within 72 hours
2.3 Percent seen within 72 hours

Clinic Appointments4,5

Call Down N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested
3.1 Clinic Appointments 1,364 413 852 89 219 366 79 130 3,512
3.2 Clinic Appointments Completed 378 28% 163 39% 346 41% 49 55% 103 47% 126 34% 20 25% 82 63% 1,267 36%
3.3 Clinic Appointments - CHS Rescheduled 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0%
3.4 Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * N/A N/A N/A * N/A
3.5 Clinic Appointments - Not Seen 986 72% 250 61% 506 59% 40 45% 116 53% 240 66% 59 75% 48 37% 2,245 64%

Medication Appointments

Medication N
% 

Requested N
% 

Requested N
% 

Requested
4.1 Medication Appointments 4,963 16,926 21,889
4.2 Medication Appointments Completed 4,385 88% 11,965 71% 16,350 75%
4.3 Medication Appointments- Not Seen 578 12% 4,961 29% 5,539 25%

Patient Care Services Provided by CHS4, 5

Services
5.1 Direct Patient Care Services Provided (Clinic)
5.2 Direct Patient Care Services Provided (Housing)
5.3 Medication Services Provided 
5.4 Direct Patient Care Services Provided (Total)
5.5 Indirect Patient Care Services 
5.6 Patient Care Services (Total)

161
6.0

N

N

Pharmacy Total

Off-Island Specialty Substance Use Total

4
Nursing Administered Pharmacy Dispensed Total

5
Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use

N/A

N
532 1,746 700 1,043 109 154 20 82 N/A 4,386
N N N N N N N N N

110

20 192 11,965 26,098

3,457
N/A 4,634 N/A N/A N/A N/A N/A N/A 11,965 16,599
51 2,189 969 138 0 0 0

1,257 8,569 2,188 1,644 109 154

107

87%

3
Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty

93

11,965 24,442
674 0 519 463 0 0 0 0 N/A 1,656
583 8,569 1,669 1,181 109 154 20 192



 
X. Access Report RNDC 

 
 

 

  

1 CHS Intakes (New Jail Admissions)
1.1 Completed CHS Intakes
1.2 Average time to completion once known to CHS (hours)

2 Referrals made to mental health service
2.1 Referrals made to mental health service
2.2 Referrals seen within 72 hours
2.3 Percent seen within 72 hours

Clinic Appointments4,5

Call Down N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested
3.1 Clinic Appointments 718 902 923 113 246 184 89 0 3,175
3.2 Clinic Appointments Completed 356 50% 405 45% 628 68% 56 50% 128 52% 122 66% 48 54% 0 N/A 1,743 55%
3.3 Clinic Appointments - CHS Rescheduled 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% * N/A 0 N/A * N/A
3.4 Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * N/A N/A N/A * N/A
3.5 Clinic Appointments - Not Seen 362 50% 497 55% 295 32% 57 50% 118 48% 62 34% 41 46% 0 N/A 1,432 45%

Medication Appointments

Medication N
% 

Requested N
% 

Requested N
% 

Requested
4.1 Medication Appointments 3,079 15,116 18,195
4.2 Medication Appointments Completed 2,722 88% 10,097 67% 12,819 70%
4.3 Medication Appointments- Not Seen 357 12% 5,019 33% 5,376 30%

Patient Care Services Provided by CHS4, 5

Services
5.1 Direct Patient Care Services Provided (Clinic)
5.2 Direct Patient Care Services Provided (Housing)
5.3 Medication Services Provided 
5.4 Direct Patient Care Services Provided (Total)
5.5 Indirect Patient Care Services 
5.6 Patient Care Services (Total)

N
0

N/A

On-Island Specialty Off-Island Specialty Substance Use Total

4
Nursing Administered Pharmacy Dispensed Total

0

Total
N N N N N N N N N N

Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy

3,402
48 563 1,334 131 0 0 0 112 N/A 2,188

667 1,268 716 425 143 134 49 0 N/A

N

0
N/A

3
Medical Nursing Mental Health Re-entry Services Dental

5

N/A 2,862 N/A N/A N/A N/A N/A N/A 10,097 12,959
715 4,693 2,050 556 143 134 49 112 10,097 18,549

1,212
1,196 4,693 2,596 741 143 134 49 112 10,097 19,761
481 0 546 185 0 0 0 0 N/A



 
XI. Access Report WF 

 
 

 

1 CHS Intakes (New Jail Admissions)
1.1 Completed CHS Intakes
1.2 Average time to completion once known to CHS (hours)

2 Referrals made to mental health service
2.1 Referrals made to mental health service
2.2 Referrals seen within 72 hours
2.3 Percent seen within 72 hours

Clinic Appointments4,5

Call Down N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested N
% 

Requested
3.1 Clinic Appointments 826 508 951 130 97 206 63 0 2,781
3.2 Clinic Appointments Completed 232 28% 311 61% 250 26% 54 42% 54 56% 92 45% 27 43% 0 N/A 1,020 37%
3.3 Clinic Appointments - CHS Rescheduled 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% * N/A 0 N/A * N/A
3.4 Clinic Appointments - Hospital Rescheduled N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * N/A N/A N/A * N/A
3.5 Clinic Appointments - Not Seen 594 72% 197 39% 701 74% 76 58% 43 44% 114 55% 36 57% 0 N/A 1,761 63%

Medication Appointments

Medication N
% 

Requested N
% 

Requested N
% 

Requested
4.1 Medication Appointments 512 7,873 8,385
4.2 Medication Appointments Completed 472 92% 4,935 63% 5,407 64%
4.3 Medication Appointments- Not Seen 40 8% 2,938 37% 2,978 36%

Patient Care Services Provided by CHS4, 5

Services
5.1 Direct Patient Care Services Provided (Clinic)
5.2 Direct Patient Care Services Provided (Housing)
5.3 Medication Services Provided 
5.4 Direct Patient Care Services Provided (Total)
5.5 Indirect Patient Care Services 
5.6 Patient Care Services (Total)

N
0

N/A

N
*
0

N/A

Total

4
Nursing Administered Pharmacy Dispensed Total

5
Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy

3
Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use

Total
N N N N N N N N N N

1,604
319 4,579 332 57 0 0 0 38 N/A 5,325
371 627 269 140 56 113 28 0 N/A

5,522
690 5,793 601 197 56 113 28 38 4,935 12,451
N/A 587 N/A N/A N/A N/A N/A N/A 4,935

956
1,338 5,793 779 327 56 113 28 38 4,935 13,407
648 0 178 130 0 0 0 0 N/A
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