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Inclusive & Affirming Services
for the LGBTQ+ Community

A community hospital in the heart of
East Harlem offering care tailored to

the needs of the LGBTQ+
community.
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NYC HEALTH + HOSPITALS/METROPOLITAN
NYC Health + Hospitals/Metropolitan is a 338-bed facility serving East Harlem and
surrounding communities. Known historically as the primary health care provider in El
Barrio, Metropolitan delivers high-quality, compassionate care through over 400,000 clinic
visits and more than 60,000 emergency room visits annually. The hospital is a designated
Sexual Assault Forensic Examination (SAFE) Center of Excellence and a recognized “Leader
in LGBTQ+ Healthcare Equality” by the Human Rights Campaign. Metropolitan has earned
numerous honors, including the AORN, Beacon, Lantern, and Pathway to Excellence with
Distinction awards, and national recognition in U.S. News & World Report’s Best Hospitals
list. With a legacy spanning 150 years, Metropolitan maintains the nation’s oldest
municipal hospital-medical school affiliation through its longstanding partnership with
New York Medical College. 
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The NYC Health + Hospitals/Metropolitan
Pride Health Center provides inclusive and
affirming care tailored to the needs of the
LGBTQ+ community. 

The spectrum of services includes primary
care, transgender health care, gynecologic
care, hormone therapy, sexually transmitted
infections testing and treatment, and more.

In 2014, Metropolitan became the first
municipal hospital in New York City to
open a dedicated health center for
LGBTQ+ patients, setting a new standard
for community-based, affirming care.

Since the year prior, 2013, Metropolitan
has been recognized as a “Leader in
LGBTQ+ Healthcare Equality” by the
Human Rights Campaign.

The Metropolitan Pride Health Center
offers state-of-the-art primary and
preventive care for all in the following
areas:

Gender Affirming Surgeries 
Gynecologic Care
Hormone Therapy
Immunizations
Mental Health Care
Pre- and Post-Exposure Prophylaxis
(PrEP and PEP)
Primary Care
Sexually Transmitted Infection (STI)
testing and treatment including Doxy
PEP
Transgender Health Care
Young Adult Care

The Metropolitan Pride Health Center is
staffed by culturally skilled, LGBTQ+
affirming, trained staff and providers. 

Here, patients experience care delivered
with compassion, and tailored to their
individual needs.

Contact Us 
To schedule an appointment or get more
information, please call (212) 423-7292 or
email metlgbt@nychhc.org. 

The Center is open Monday - Friday from 
8:30 AM to 4:30 PM ET.

Insurance
For more information, please call the
Managed Care Office at (212) 423-7990 or
visit the Welcome Center in Room 114. 
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