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LL58 Metrics

Metric Description 202103 202104 202201 202202 202203 202204 202301 | 2023Q2 | 2023Q3 | 202304 | 2024Q1 | 2024Q2 202403 | 202404 | 2025Q1 | 2025Q2 | 202503 202504
Intake Total number of d intakes 3,387 3,298 3,838 4,214 4,594 4,402 4,893 5,159 5,107 4,740 5,428 5,228 5,498 5,350 5,690 5,613 5,871 5,546
Patient Safety Variance rate % 0.002% 0.007% 0.003% 0.001% 0.002% 0.006% 0.009% 0.003% 0.006% 0.007% 0.003% 0.002% 0.002% 0.005% 0.004% 0.006% 0.006% 0.005%
L Idressed d from
e preceding hospitalization resulting in
Preventable Hospitalizations and
P R . ; |current hospitalization/ Any patient with 0/21=0% | 0/21=0% | 0/18=0% | 1/8=13% | 1/8=13% | 0/18=0% | 0/9=0% | 0/14=0% | 0/8=0% | 0/12=0% | 0/11=0% | 0/17=0% | 0/11=0% | 0/11=0% | 0/13=0% | 0/8=0% | 0/22=0% | 0/22=0%
Preventable Errors in Medical Care’ _ L .
>= 2 hospitalizations within 30 days of one
another
Average length of stay (days)’ 110 112 125 128 110 108 118 117 102 112 a8 102 96 98 76 80 133 109
% of census receiving mental health
41% 44% 45% 43% 44% 46% 44% 45% 45% 46% 46% 46% 46% 48% 48% 37% 50% 52%
Follow-Up services®
A I h of stay f tal health
A d"e'a)‘e ength of stay for mental hea 216 217 253 273 208 192 217 210 1% 203 175 178 167 167 129 136 208 167
ays
1. Denominator only includes patients for whom the current hospitalization occurs in the reporting quarter. Any patient whose current hospitalization occurred in a different quarter than the preceding (but still
within 30 days) will be counted in the quarter of the current hospitalizatien.
2. Includes persons discharged during the timeframe.
3. Denominator is based on individuals in custody during the census period and does not reflect average daily population during the census period.
Total Number of Completed Intakes Medication Variances and Variance Rate Average Length of Stay (days)
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Data Dictionary for Access Report

1 |CHS Intakes (New Jail Admissions) Definition
1.1 |Completed CHS Intakes Number of new jail admission intake encounters completed by CHS providers
1.2 |Average time to completion once known to CHS (hours) Number of hours between check-in by DOC and check-out by CHS for completed intake encounters {1.1)
2 |Referrals made to mental health service Definition
All book and cases with an initial referral to mental health during intake in reporting month, excluding persons known to the
2.1 |Referrals made to mental health service mental health service. Facility-specific reports reference the housing facility at the time of the mental health referral was
made.
. For all book and cases where an initial referral to mental health occurs in reporting month (2.1), total number of book and
2.2 |Referrals seen within 72 hours
cases who had a mental health intake or psychiatric assessment where encounter date was <=72 hours from referral date.
2.3 |Percent seen within 72 hours 2.2 divided by 2.1
Scheduled services by discipline with outcomes Definition
-Shows direct, scheduled service encounters, total overall and by discipline, and disaggregates by outcome category recorded
(N, %). Excludes encounters scheduled for discharged patients.
-Specialty Clinic-On-lsland encounters are for the following specialties: Audiology, Cardiology, Dermatology, Dialysis, ENT,
Gynecology, Hand Specialist, ID Specialist, Nephrology, Neurology, Optometry, Orthopedic, Podiatry, Post Partum, Pre-Natal,
3 Rehab Physical Therapy, Reproduction, Surgery
-Specialty Clinic-Off-Island encounters are for the following specialties: Audiology, Breast, Cardiology, Cardiovascular, Chest,
Dermatology, Endocrinology, ENT, Gastroenterology, General Surgery, Gynecology, Hand, Hematology, ID/Virology,
Neurosurgery, Oncology, Ophthalmology, Oral Surgery, Orthopedic, Pain Management, Plastic Surgery, Podiatry, Renal,
Rheumatology, Trauma, Urology, Vascular
4 |Outcome Metrics Definition
4.1 |Percent completed Sum of scheduled service outcomes "Seen" and "Refused & Verified" divided by "Total Scheduled Services"
5 |Referred Visits Definition
Referred visits are those medical clinic encounters seen or with a CHS-documented refusal as a result of a referral made by a
5.1 |Referred Visits number of sources including but not limited to CHS Health Triage Line, CHS Patient Relations, other CHS staff, or DOC's sick
call process.




Quarterly Access Data

1 |cHS Intakes (New Jail Admissions) N
11 |G | | CHS Intakes 5546
12 [Average time to letion once known to CHS (hours) 4
2 |Referrals made to mental health service N
2.1 |Referrals made to mental health service 2829
2.2 |Referrals seen within 72 hours 2722
2.3 |Percent seen within 72 hours 96%
Clinic Appoi 5 Medical Nursing Mental Health Re-entry Services Dental On-lsland Specialty Off-Island Specialty Substance Use Total
8 Call Down N * N % N % N % N * N % N % N * N %
Requested Requested R d Ri Requested Requested Requested Ri Ri
3.1 |Clinic Appointments 24,759 20,365 22,437 5,316 6,486 5159 1,602 2,303 88,427
3.2 |Clinic Appointments C | ] 8,719 35% 10,702 53% 10,177 45% 2,540 48% 3,736 58% 2,813 55% 829 52% 1,494 65% 41,010 46%
3.3 |Clinic Appointments - CHS Rescheduled 106 0% 0 0% 923 4% 0 0% 20 0% 102 2% 0 0% 0 0% 1,151 1%
3.4 |Clinic Appointments - Hospital Rescheduled 0 0% 0 0% 0 0% 0 0% 4 0% 0 0% 0 0% [} 0% 0 0%
3.5 |Clinic Appointments - Not Seen 15,934 64% 9,663 47% 11,337 51% 2,776 52% 2,730 42% 2,244 43% 773 A48% 809 35% 46,266 52%
Medication Appointments Nursing Administered | Pharmacy Dispensed Total
4 N % % %
Medication N Requested N Requested N Requested
4.1 |Medi 1 Appointments 105,871 395,924 501,795
4.2 |Medication Appointments C Il | 94,818 90% 258,738 65% 353,556 70%
4.3 |Medication Appointments - Not Seen 11,053 10% 137,186 35% 148,239 30%
5 Patient Care Services Provided by CHS*® Medical Nursing Mental Health Re-entry Services Dental On-Island Specialty Off-Island Specialty Substance Use Pharmacy Total
Services N N N N N N N N N N
5.1 |Direct Patient Care Services Provided (Clinic) 14,944 44,475 15,916 19,835 4,194 3,772 1,060 1,494 0 105,690
5.2 |Direct Patient Care Services Provided {Housing) 4,120 56,042 62,059 3,398 4 0 0 4,315 4] 129,934
5.3 |Medi 1 Services Provided 1] 100,688 0 0 0 0 0 0 258,738 359,426
5.4 |Direct Patient Care Services Provided (Total) 19,064 201,205 77,875 23,233 4,184 3,772 1,060 5,809 258,738 595,050
5.5 |Indirect Patient Care Services 20,364 0 10,948 12,187 0 0 0 0 0 43,439
5.6 |Patient Care Services (Total) 39,428 201,205 88,923 35,420 4,134 3,772 1,060 5,809 258,738 638,549

Notes:

1. Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with 0 patients are not masked.

2. Masked numbers are not included in row or column totals or in percentage calculations.

3. N/A = Not Applicable

4. CHS-initiated patient care services provided exclusive of laboratory and imaging services
5. Excludes services not initiated by CHS including new admission intake, DOC sick call, injury assessment, medical emergency respanse, calls to the CHS Health Triage Line




