
NYC Health + Hospitals 

Domestic Violence 
Mental Health Services
Domestic violence affects survivors in different ways. Children, teens and 
adults experience different kinds of mental health challenges as victims 
of domestic violence. Get the help you deserve from our team of care 
providers. We are here to help you with your mental health concerns.

How Domestic Violence Affects Children
Children and teenagers who are victims, or were exposed to domestic 
violence often experience long-term physical and mental health problems. 
Here are some of the ways children may be affected:

Toddlers and preschoolers 
• Bed-wetting, lots of crying and whining
• Difficulty sleeping
• Being easily frightened
• Stuttering or hiding
• Have problems being separated from a loved one

School-aged children
• Feelings of guilt or blaming themselves for abuse
• Not participating in school activities or skipping school
• Low self-esteem
• Lots of headaches and stomach aches

Teenagers
• Skipping school
• Increased aggression or feeling depressed
• Risky behaviors such as unprotected sex, using alcohol or drugs
• Getting into fights or bullying others

Get the Help You Deserve 
Right Here

We provide mental health  
services to victims and survivors 
of domestic abuse at all of our 
domestic violence shelters in: 

• The Bronx
• Brooklyn
• Manhattan
• Queens
• Staten Island

Getting Help Early 
Is Important

Young boys and girls who are 
victims or exposed to domestic 
violence are at increased risk  
of repeating these behaviors.

For example, a boy who sees  
his mother or family member 
being abused is more likely  
to abuse their partner as an 
adult. A girl who is a victim 
or witnesses domestic abuse 
is more likely to be sexually 
abused as a teenager or adult.



Mental Health Services at the Domestic Violence Shelter

•	 The services you receive at the shelter will be between you and  
your care providers. 

•	 You and/or your children can receive confidential mental health 
services in person or via telehealth.  

•	 Telehealth means you will speak to your provider using a smart 
phone. Telehealth is like a private video call or FaceTime with a care 
provider. This service might not be available in some cases.

Benefits of Getting Your Mental Health Services at the Shelter

•	 24/7 Crisis Support. Access to services any time of day. Urgent  
calls are available during nights and weekends. 

•	 Mental Health Screenings. Screenings help you and your care 
provider understand how your experiences are affecting your 
mental health and wellbeing. 

•	 Immediate Connection to Providers. Our clinicians, social workers 
and psychiatrists work with adults and children from many different 
cultures and who come from different countries.

•	 Individual Therapy. You and a clinician meet to receive therapy. 

•	 Group Therapy. You and other residents in the shelter meet in  
a supportive environment to discuss similar problems and are  
guided by a clinician. 

•	 Medication Management. Depending on your diagnosis,  
you can receive medication that can help with certain kinds of  
mental health challenges.

How Domestic Violence Affects AdultsHow Do I Get Services  
at the Shelter?  

Please reach out to your case 
manager at your shelter who 
will make a direct referral to 
our NYC Health + Hospitals 
Clinical Team. 

Domestic Violence Mental 
Health Services is a partnership 
between:

•	 NYC Health + Hospitals 

•	 Mayor’s Office to End 
Domestic and Gender-Based 
Violence 

•	 Mayor’s Office of Community 
Mental Health

•	 New York City Human 
Resources Administration

•	 New York City Department  
of Social Services

•	 Feeling tired
•	 Feeling stressed out
•	 Low motivation
•	 Low self-esteem
•	 Headaches

•	 Pain in the chest
•	 Stomach pains 
•	 Pelvic pain
•	 Choking sensations
•	 Feeling nervous
•	 Worrying a lot

•	 Feeling paranoid 
•	 Zoning out
•	 Difficulty sleeping 
•	 Not wanting to 

be alive


