
Great Care 
Where  
You Live  
Call 1 (844) NYC-4-NYC
for an appointment

NYC Health + Hospitals/Gotham Health, 
Roosevelt Community Health  
Center of Excellence
37-50 72nd Street 
Jackson Heights, Queens, NY 11372

1-844-692-4692

Hours of Operation
Monday 		  8:30 AM – 7:00 PM 
Tuesday		  8:30 AM – 5:00 PM 
Wednesday 		  8:30 AM – 5:00 PM 
Thursday 		  8:30 AM – 7:00 PM 
Friday 		  8:30 AM – 5:00 PM 
Saturday 		  8:30 AM – 4:30 PM 
Sunday 		                       Closed

Directions

By Subway
7                      trains to Roosevelt Avenue - Jackson 

Heights or the      train to 69 Street - Fisk Avenue

By Bus
Q53 - SBS to Broadway/75th Street, Q32 to  
Roosevelt Avenue/76th Street, or the Q32 to  
Roosevelt Ave/69th Street

STAY CONNECTED. FOLLOW US.

www.nychealthandhospitals.org
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NYC Health + Hospitals/
Gotham Health, Roosevelt  
is a Federally Qualified 
Health Center.



NYC Health + Hospitals/Gotham  
Health, Roosevelt Community  
Health Center of Excellence is a 
comprehensive health facility with  
a range of services to keep the entire  
family healthy. Our dedicated team 
of healthcare professionals provide 
coordinated care using the best 
practices and tools to manage your 
health. Providers are board certified to 
provide the highest level of care for all  
stages of life, from birth to all stages  
of life.

High Quality Care For All
Conveniently located in Queens and 
easily accessible by public transit, the 
Roosevelt Community Health Center 
of Excellence is dedicated to ensuring 
that all New Yorkers have access to  
high quality healthcare, regardless of 
ability to pay, immigration status or 
gender identity. 

Healthy Adults
Our primary care teams are specially trained 
to help you manage all of your health conditions 
and offer self management tools for chronic 
diseases that keep you healthy. Examples of 
services and conditions we provide outstanding 
care for include:

	+ Asthma
	+ Cancer Screening
	+ Clinical Pharmacology
	+ COVID Screening  
& Vaccinations

	+ Dentistry
	+ Diabetes
	+ Family planning
	+ Heart Disease
	+ High blood pressure
	+ HIV/AIDS and other  
infectious diseases

	+ Mental health  
screening
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Affordable Health Care Services
Our mission is to provide health care to all New 
Yorkers without exception. We accept various 
insurance plans and offer financial counseling 
assistance options that cover services, if you are 
uninsured or underinsured.  Ancillary services, 
such as x-rays and blood tests, are included in 
our low all-inclusive fee.  We also offer discounts 
on prescription medications. 

Our health insurance specialists provide free 
financial counseling to help you sign up for a 
health plan that is right for you.

Language Translation Services
We offer free interpreters in over 300 languages 
to ensure patients understand their medical 
needs and their care.

We put patients first by connecting them to 
video language services while providing safe and 
quality health care services.

For appointments, call
1 (844) NYC-4-NYC or 1-844-692-4692
24-hour phone access to a nurse is available to all of our patients 
by calling 1 (844) NYC-4-NYC.

Manage Your Health with MyChart 24/7
Get in touch with your care team anytime, 
anywhere. MyChart is a free and secure online 
tool where you can view and manage your 
health information at any time. It is the best way 
to connect with your doctor and health care 
providers from home.

You can access MyChart online at  
mychart.nychhc.org or by downloading the 
MyChart app from the App Store or Google Play.

Sexual and Reproductive Health
We provide a range of health care services 
including:

	+ Breastfeeding/ 
lactation services

	+ Cancer screening
	+ Family planning and  
reproductive health

	+ Gynecological care

Healthy Children and Adolescents
Our pediatric specialists care for babies  
and children of all ages. We also provide  
confidential sexual and reproductive care for 
adolescents 13-21 years old.

	+ Nutrition Counseling
	+ Optometry
	+ Podiatry
	+ Radiology 
   
 
 
 

	+ Social Work
	+ Vaccinations

	+ HIV and STD testing
	+ Pregnancy testing
	+ Postpartum care
	+ and more...

	+ Mammography
	+ X-Ray
	+ Ultrasounds
	+ Bone Density Scans


