
NYC Health + Hospitals 
Pride Health Services
A safe and welcoming health care  
environment for LGBTQ+ individuals



WE ARE AN ALLY
NYC Health + Hospitals is committed 
to empowering lesbian, gay, bisexual, 
transgender and queer+ (LGBTQ+) New 
Yorkers to live the healthiest life possible. 
Our health system provides responsive, 
compassionate and respectful care in a 
welcoming environment. We have a  
patient-centered approach toward ensuring 
meaningful access, regardless of language 
spoken or immigration status. Interpretation 
services are available. 

As an ally, we support civil rights and 
LGBTQ+ health equality. Our facilities have 
open visitation rights for all LGBTQ+ patients 
and families—and we have zero tolerance for 
discrimination based on sexual orientation, 
gender identity or expression.

HEALTH CARE TAILORED TO YOU
We understand that as a member of the 
LGBTQ+ community, you have unique health 
care needs and concerns. Our Pride Health 
Services provide affirming health care to 
LGBTQ+ New Yorkers. Providers in these 
spaces have received extensive training to 
ensure they deliver culturally responsive 
care. Our clinicians are here to address your 
health needs and answer all your questions in 
a safe and welcoming environment.



OUR SERVICES

++ Primary care, which includes 
immunizations, hormone therapy and 
surgical referrals

++ Behavioral health services and referrals 

++ Pre-exposure prophylaxis (PrEP)

++ Post-exposure prophylaxis (PEP)

++ HIV testing and treatment

++ Sexually transmitted infection (STI) 
testing and treatment

++ Insurance navigation and enrollment 

++ Puberty blockers at Elmhurst, Jacobi, 
Judson and Metropolitan  

++ Affirming OB/GYN care at Bellevue,  
Elmhurst, Gouverneur, Jacobi, and  
Lincoln; GYN care only at Judson,  
Metropolitan and Woodhull



We also offer gender-affirming surgeries at: 

Elmhurst

++ Hysterectomy, Oophorectomy,      
Cheekbone augmentation, Genioplasty, 
Frontal bone reshaping, Frontal brow 
lift, Hairline lowering, Angle resection

Lincoln

++ Mastectomy, Hysterectomy,  
Oophorectomy, Septoplasty,  
Genioplasty, Frontal bone reshaping, 
Frontal brow lift,  Frontal sinus reset, 
Hairline lowering 

Jacobi

++ Hysterectomy, Oophorectomy

Metropolitan

++ Mastectomy, Hysterectomy,                
Oophorectomy, Cheekbone  
augmentation, Septoplasty,  
Genioplasty, Frontal bone reshaping, 
Frontal brow lift, Frontal sinus reset, 
Hairline lowering, Rhinoplasty, Tracheal 
shave, Angle resection

Scan the QR code to learn 
more about our LGBTQ+ 
services.



Locations: 

Brooklyn

NYC Health + Hospitals/Woodhull
Patient age: Adults (18+)
760 Broadway, Room 2B-151 (Main Floor) 
Brooklyn, NY 11206 
Phone: 718-963-8301
Email: valerie.santangelo@nychhc.org

Bronx

NYC Health + Hospitals/Jacobi
Patient age: All ages 
1400 Pelham Parkway South, Building 8 
1st Floor, Suite 1D, Bronx, NY 10461
Phone: 718-918-7787

NYC Health + Hospitals/Lincoln 
Patient age: Adults (18+)
234 East 149th Street, 8th Floor, Suite 8A 
Bronx, NY 10451 
Phone: 718-579-5264

Manhattan

NYC Health + Hospitals/Bellevue
Patient age: Adults (18+)
462 First Avenue, New York, NY 10016 
Phone: 332-259-0404

NYC Health + Hospitals/Gotham Health, Gouverneur
Patient age: Adults (18+)
227 Madison Street, 2nd Floor 
New York, NY 10002 
Phone: 212-441-5469
Email: gouvlgbtq@nychhc.org

NYC Health + Hospitals/Gotham Health, Judson
Patient age: Age 11 and above
34 Spring Street, New York, NY 10012
Phone: 212-925-5000, option 2

NYC Health + Hospitals/Metropolitan
Patient age: All ages 
1901 First Avenue, OPD Building 
1st Floor, New York, NY 10029 
Phone: 212-423-7292
Email: metlgbt@nychhc.org

Queens

NYC Health + Hospitals/Elmhurst
Patient age: All ages 
7901 Broadway, Elmhurst, NY 11373
Phone: 718-334-LGBT (718-334-5428)
Email: elmhurstPRIDE@nychhc.org



STAY CONNECTED. FOLLOW US.

nychealthandhospitals.org

LGBTQ@nychhc.org
English 04/2025

Care for NYC.
No Exceptions. 

Scan to learn more 
about our services.


