


NYC HEALTH + HOSPITALS/QUEENS

82-68 164th Street, Jamaica, New York 11432

COMMUNITY
BACKGROUND

NYC Health + Hospitals/Queens

serves the vibrant and culturally

rich neighborhoods of Jamaica and
southeastern Queens, home to one of
the city’s most diverse populations. The
hospital’s patient community includes
large numbers of Black, Hispanic, South
Asian, and Southeast Asian residents,
many of whom are immigrants and
multilingual. These neighborhoods are
marked by a strong sense of community
and cultural heritage.

Community members highlighted

the area’s strengths, emphasizing its
diversity and strong sense of unity.
Active involvement in community
boards and advisory groups fosters
collaboration, with volunteers bringing
passion and dedication to local
initiatives. As one participant noted,
“When people volunteer, you get more
bang for your buck because people want
to be there.” The neighborhood's strong
diasporas create a network of support,
reinforcing resilience and a collective
approach to challenges.
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Patients served by ZIP Code

=

Valley Stream

BP

% of Patients Served
by ZIP Code

1.2% 16.8%

Source: NYC Health + Hospitals, DnA, Epic clinical and revenue data, CY24

WHAT THE COMMUNITY Challenges
SHARED ® Mental health and substance use
Assets * Housing

¢ Community groups Education

e Tight knit communities Food insecurity

« Mutual support Health care access
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NYC HEALTH + HOSPITALS/QUEENS

82-68 164th Street, Jamaica, New York 11432

THROUGH THE LENS OF A COMMUNITY ANCHOR INSTITUTION
NYC Health + Hospitals/Queens was founded in 1935. The 269-bed hospital is affiliated with the Mount Sinai Health System.

Our impact Encounters of our patients Why are patients coming in?
¢ Encounter for general adult medical
$1.09B 107K Total patients examination without abnormal
Economic activity® 481K  Outpatient visits findings
4.3K 12.4K  Inpatient visits * Essential hypertension
= . Type Il diabet llitus without
o Jobs generated‘% 111K Emergency Department visits * c)(;Fr):plicaI:oi s mefiitus withou
Q 6.77K  Ambulatory surgery visits ¢ Schizoaffective disorder, bipolar type
&’ 1.3K 600K Total visits e Encounter for routine child health
({ Babies delivered examination with abnormal findings

e Normal pregnancy

e Chest pain

Who are our patients?
P e Encounter for routine child health

examination without abnormal

Patients by race/ethnicity Patients by age group flndlngs
e Encounter for immunization
45.3% 18- 44 39.5% e Schizophrenia
0.3%
5.3% 45 - 64 29.1% Based on outpatient and inpatient encounters
N - . o
_0.3%
2.0% 0-11 12.9%
8.4%
265 9.3%
6.6% 12-17 [l 51%
31.7%

Age was calculated at the time of the visit and therefore a small number
B Asian/Native Hawaiian/Pacific Islander of patients may be counted in two age categories during the same year.

Black or African-American
Hispanic/Latinx

Native American/Alaskan Native
Something else

Top 10 preferred languages

Two or more races

27%

Unknown/Choose not to disclose

B White e English 72.81% .
e Spanish 19.49% Of patients
« Bengali 271% \lNIth preferrid
’ anguage other
¢ Haitian Creole 1.43% tha?w Er?glish
Patients by sex * French 1.06%
¢ Punjabi 0.59%
Female 55.03% e Mandarin Chinese 0.55%
Male 44.93% ¢ Hindi 0.51%
. (e}
e Other 0.43%
e Arabic 0.43%

Source: NYC Health + Hospitals, DnA, Epic clinical and revenue data, CY24
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QUEENS COMMUNITY
FORUM FINDINGS

“There are many factors that affect
if someone gets the care they need.
Cultural barriers and social factors
prevent people from accessing
care, and sometimes the fear of the
unknown is a barrier. So is the lack
of health literacy where people may
not recognize or realize they have
a condition that requires immediate
care.”

— Neil J. Moore, MBA,

MPA, FACHE, CEO,
NYC Health + Hospitals/Queens

COMMUNITY’S BIGGEST
CHALLENGES

Mental Health and Substance Use

The community emphasized a significant
gap in mental health services, noting
that existing resources are often
insufficient, difficult to access, or
unknown to residents. As one participant
explained, “There are services, but do
people know about them? Do they
qualify for them? That's a different
conversation.”

Rising stress levels, driven by financial
pressures, housing insecurity, and daily
struggles, have further compounded
mental health challenges. Cultural
attitudes also present barriers, with
sentiments like “what happens in

this house stays in this house” and
“our pride won't allow us to get

these services” reflecting the stigma
surrounding seeking help. This stigma,
combined with mistrust in the system,
can lead individuals to disengage

from care after questioning diagnoses.
Additionally, participants expressed
concern over the impact of drug,
tobacco, and alcohol use, which “greatly
affect the community and its mental
health.” The increase of smoke shops
“on every other corner” were cited as a
concern contributing to these issues.

Access to Resources

Economic challenges exacerbate

other issues, particularly contributing

to increases in food insecurity and
homelessness. Residents commented
that the affordability of food has
become worse since the pandemic,

and that the food people eat in the
community is generally not healthy. It
often comes down to a lack of access

or time, and when parents are busy

and working, they often go for fast or
instant foods. As one participant shared,
“I've seen moms feeding their kids

jelly donuts for breakfast on the way to
school—their food choices are terrible.”
Food deserts and limited transportation
make it difficult for families to buy and
afford fresh produce, which further
complicates this.

Education

Education was another major area of
concern, with participants highlighting
low parental engagement, poorly
attended Parent Teacher Association
events, and the absence of life skills

in the curriculum. Many believe that
youth are unprepared for the workforce,
and struggle with communication,
writing, and technical skills. A lack

of physical activity and recreational
spaces throughout the community has
further limited opportunities for youth
to socialize, which has led to a growing
“reliance on video games” among
young people. Community members
noted that these challenges not only
affect the relationships and development
of youth but also have a broader impact
on the community as a whole.

“The general hustle and bustle to get
to one place or the next—that's the
biggest factor in why people aren’t at
a place where they're even at a level
to be functional.”

— Community forum participant,
NYC Health + Hospitals/Queens

Maternal Health

Significant barriers to preventive

and maternal care persist within the
community. As one participant observed,
“A lot of women go to the doctor when
they are ready to pop,” underscoring
that many pregnant individuals in

the catchment area seek or receive

little to no prenatal care. The biggest
challenge lies in getting pregnant
people into the system, where they can
be consistently followed up with after
their initial visit. This gap is often driven
by a lack of education and widespread
misconceptions. “It's about educating
those who don’t think they can go to

the hospital for care due to a lack of
money or insurance,” a participant
shared. Many emphasized the need to
communicate that accessing care early—
especially during the first trimester—

is both important and possible.

Fear surrounding care may also be
compounded by systemic disparities that
contribute to higher maternal mortality
rates among Black women during
pregnancy and postpartum, further
deterring some from seeking services.
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Staten Island

BOROUGH FOCUS GROUP
FINDINGS

BOROUGH'S STRONGEST
ASSETS

Staten Island’s geography fosters a high
level of collaboration among community
partners, enabling them to effectively
identify and address local needs. As
participants shared, “We do a really
great job in partnering with each other
to support Staten Islanders and their
needs. We anticipate and react and
respond in a way that is comfortable to
Staten Islanders—we know Staten Island
really well.”

Community members are deeply
attuned to the challenges faced by
underserved and evolving populations
across the borough, particularly in
addressing health and service gaps. This
strong sense of cohesion and shared
responsibility is a defining asset for
Staten Island.

BOROUGH'S BIGGEST
CHALLENGES

Staten Island focus group members
identified several significant challenges
facing the borough, including limited
access to health care, the substance use
and behavioral health crisis, housing
and socioeconomic concerns, and the
broader impact these issues have on
food security and physical activity.

A recurring theme among participants
was Staten Island’s reputation as the
“forgotten borough,” a label they feel
accurately reflects the lack of adequate
health services and infrastructure.
Services and grants often distributed
across New York City or New York State
frequently fail to reach Staten Island,
despite the borough'’s pressing health
needs.
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One participant expressed their
frustration, “We're watching from the
other side of the bridge, saying, help!
We're inundated.”

The absence of a public hospital
exacerbates these perceived challenges,
placing an increased burden on local
CBOs that are already stretched thin.
“We are the bottom of the barrel in
terms of getting any services to Staten
Island, and that is unconscionable,”
another participant shared, highlighting
the gap between the community’s needs
and the resources available to address
them. These systemic disparities,
coupled with the rising demand for
culturally and linguistically competent
care, underscore the urgent need for
investment in Staten Island’s health

and social services infrastructure.

The opioid epidemic continues to
devastate Staten Island, with community
members highlighting alarming
disparities in its impact. While some
celebrate a “leveling off” in overdose
data, one participant pointed out that
“when the data is disaggregated, you
actually see that it's older Black men
that are dying at the highest rates.”
Participants expressed concern over
the lack of cessation programs and
prevention efforts to keep young people
from starting substance use. Access

to treatment remains a significant
barrier, with tragic consequences.

“At least every other month a body is
found underneath the train trestle or
underneath a park tree where someone
has died from this. They could not get
treatment of any kind on Staten Island,”
shared one attendee.

The borough’s limited resources, long
wait times, and insufficient culturally or
linguistically appropriate services force
many residents to seek help off-island.
One participant emphasized the need
for action, asking, “How can the city
help us reach these populations that are
most at risk and support them?”

Housing remains one of the most
significant challenges for Staten Island
residents. Community members
highlighted the critical role that stable
housing plays in overall health, with
one participant sharing, “People can't
take care of their physical well-being if
they don't have a safe place to lay their

heads.”

Issues like mold, overcrowding,

and a lack of affordable housing
exacerbate health problems, while many
individuals—particularly immigrants and
seniors—struggle to qualify for public
housing. The impact of displacement
from Manhattan and Brooklyn has led

to an increasing number of seniors and
families relying on food pantries, with
many community members on the brink
of homelessness. Housing instability also
affects children and families, creating
barriers to education, food security,

and mental health support. As one
participant noted, “Housing, alcohol
and drug treatment, mental health—
they all fit into one category. It's about
holistically providing for the needs of the
people.”

Food insecurity is another major issue,
with many Staten Islanders relying on
food pantries or school-provided meals
due to limited access to fresh and
affordable food. Families often turn to
processed foods, which are cheaper
but less nutritious, exacerbating health
disparities in the borough. “With limited
dollars and food deserts, people rely
on processed foods because they're
cheaper and plentiful.”



county health ranking®* years life expectancy®*

out of 62 counties in New York compared to New York City average of 80.3 years

What is the community’s perception?

Top 5 poor health outcomes identified

in Staten Island per survey responses? Top 5 service needs in Staten Island

High blood pressure Lower out of pocket health care costs

Diabetes and high blood sugar Affordable health care

Obesity (high BMI) Stress relief and access to services for emotional wellbeing
Cancer Opportunities for increased exercise and movement
Mental health disorders such as depression Access to health insurance

Leading causes of premature deaths in Staten Island®®

Cancer Heart Disease Unintentional injury  cOVID-19
deaths deaths deaths deaths
68.7 per 100,000 58.8 per 100,000 40.7 per 100,000 20.2 per 100,000

Diabetes

deaths
12.7 per 100,000
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NYC HEALTH + HOSPITALS/
CORRECTIONAL HEALTH SERVICES

200 Construction Way, Flushing, NY 11371

BACKGROUND

NYC Health + Hospitals/Correctional
Health Services (CHS) is one of the
nation's leading carceral health care
systems in the quality of and innovations
to care from pre-arraignment through
community reentry. Beginning in 2016,
as a new division of NYC Health +
Hospitals, CHS became the direct
provider of health care in New York City
jails. CHS also conducts pre-arraignment
health screenings and court-ordered
forensic examinations and is a pivotal
partner in NYC's criminal-legal reform
efforts. As part of NYC Health +
Hospitals, CHS is able to leverage

the resources of the nation’s largest
municipal health care system to improve
the care provided to New Yorkers while
they are in custody and to help them
successfully return to their communities.
CHS does not have any other authority
or role for the operations on Riker’s
Island.

HEALTH OF THE PATIENT
POPULATION

The average daily population in New
York City jails in 2024 was 6,482
individuals, with almost 30,000 annual
new admissions. Of the total patient
population, 94 percent were male and
87 percent were Black or Latinx. Mental
illness and substance use disorders are
prevalent among CHS patients: more
than half of CHS patients are enrolled in
mental health services, one in five have
a serious mental illness, and more than
one in four patients have opioid use and/
or alcohol use disorder. Pulmonary and
cardiovascular diseases affect about 27
and 14 percent of patients, respectively.
Most CHS patients (84%) are anticipated
to have Medicaid coverage upon their
release, and one in four are homeless or
likely to be homeless.
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AN OVERVIEW OF
SERVICES OFFERED TO
PATIENTS

In 2024, CHS conducted more than
735,000 clinical encounters and
completed more than 37,400 medical
intakes. CHS' in-jail services include:
medical, nursing, and mental health
care; social work services; substance

use treatment; dental and vision care;
pharmacy; and discharge planning. CHS’
Forensic Psychiatric Examination Service
also conducts court-ordered psychiatric
evaluations of adult criminal defendants
in order to assess competence to

stand trial, and CHS' Enhanced Pre-
Arraignment Screening Service works

in central booking in every borough in
order to identify priority health issues,
provide clinical information that may be
considered by the courts, and to prevent
unnecessary ambulance runs.

CHALLENGES PATIENTS
FACE UPON REENTRY INTO
THE COMMUNITY

¢ Disruption in health care coverage, as
Medicaid takes two to five business
days to resume once an individual is
released from jail

e Lack of housing or housing instability

e Biases, discrimination, and stigma
affecting employment opportunities
and eligibility for/acceptance into
programs and supports

e Lack of identifying documentation

e Difficulty connecting or reconnecting
to support networks

REENTRY SUPPORT
SERVICES

CHS makes core reentry services
available to all patients starting at jail
admission. These services, which are
focused on connecting patients to
community supports, include: aiding
with applications for public assistance
programs, such as supportive housing
and Medicaid; facilitating access to
medications on release; and connecting
patients to treatment in the community.

CHS provides individualized pre-release
reentry services (e.g. discharge plans)
to all patients receiving mental health
treatment, people living with HIV/AIDS,
and other special populations.

For patients seeking treatment for
opioid use disorder, CHS operates

the nation’s oldest jail-based opioid
treatment program, Key Extended
Entry Program (KEEP). In addition

to providing methadone and
buprenorphine maintenance to patients
while they are in jail, KEEP provides
linkages to community-based treatment
and harm-reduction services to patients
reentering their communities.

The CHS Reentry Service Center
opened its doors in July 2023 as the first
resource hub on Rikers Island for the
hundreds of people who are released
from DOC custody each year, as well as
members of the public who are visiting
incarcerated loved ones. The center is
staffed by CHS reentry liaisons, who

can help connect people to community-
based health and social services and can
provide naloxone training and kits and
fentanyl test strips to all visitors. CHS
also distributes free phones with one-
year service plans to all women, persons
with serious mental illness, individuals
who received complex medical care
while in jail, and all patients enrolled in
CHS’ substance use services.



The Point of Reentry and Transition
(PORT) practices at NYC Health +
Hospitals/Bellevue and Kings County
provide outpatient primary care and
mental health services to individuals
recently released from correctional
facilities, including NYC jails and New
York State prisons. PORT staff includes
both hospital-based clinicians and
clinicians who work in the jails, improving
the continuity of care between jail and
community and providing additional
understanding of the patients’ recent
clinical and personal histories. Practice
teams also include community health
workers (CHWs) who have experienced
reentry from incarceration and can help
patients navigate a complex medical
system and connect them to social
services.

PORTLine is a dedicated reentry support
hotline staffed by community health
workers (CHWs) who have experienced
the criminal-legal system.

Patients can call the hotline while they
are still incarcerated and after they are
discharged, for questions about and
assistance with post-release resources.
PORTLine assists with post-release
prescriptions, troubleshoots problems
with Medicaid, makes referrals to
community-based treatment and
services, and answers callers’ questions
about health care received during
incarceration.

Community Reentry Assistance
Network (CRAN) provides community-
based re-entry support to patients after
their release, including transitional case
management and post-release ‘one-
stop-shop’ services. CRAN connects
individuals to medical and mental
health treatment, refers individuals to
vocational and educational programs,
and helps individuals obtain medications
and submit benefits applications.

Our impact

29.9K Total number of patients

775K  Total encounters
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NYC HEALTH + HOSPITALS/GOTHAM HEALTH

Encounters of our patients

134K Total patients
735K  Total visits

Why are patients coming in?

e General health exams

e Child health exams

e Gynecological exams

® Preventative health care
® Hypertension

¢ |Immunizations

e Child health exams with abnormal
findings

e Diabetes
* Mammogram screenings
e Dental examinations

Based on outpatient and inpatient encounters
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Who are our patients?

Patients by race/ethnicity

2.9% 3.4%

9
0.3% /0.22 %

7.09%
_ 0.20%

1.88%

53.1% 3.95%

27.83%

B Asian/Native Hawaiian/Pacific Islander
Black or African-American
Hispanic/Latinx
Native American/Alaskan Native
Something else
Two or more races
Unknown/Choose not to disclose

B White

Patients by sex

Female 63.17%
Male 36.03%

Patients by age group

18-44 33.7%
45 - 64 25.6%
0-11 21.5%
2 65 9.9%

12-17 [l 9.0%

Age was calculated at the time of the visit and therefore a small number

of patients may be counted in two age categories during the same year.

Top 10 preferred languages

e English

¢ Spanish 470/0

® Mandarin Chinese of patients

e French with preferred

e Cantonese language other
e Polish than English

¢ Haitian Creole

® Bengali

e Arabic

e Other



GOTHAM HEALTH
FOCUS GROUP FINDINGS

“One of the most critical priorities is
addressing the social determinants
of health, such as poverty, education,
housing, and food security, which
directly influence health outcomes.
Under-resourced communities
often experience higher rates
of chronic diseases and mental
health challenges, largely due to
limited access to healthy food, safe
environments, and economic stability.
Expanding access to affordable,
high-quality health care is an essential
priority.”

— Michelle Lewis, CEO

NYC Health + Hospitals/
Gotham Health

COMMUNITIES SERVED
STRONGEST ASSETS

Gotham community forum members
shared the wide range of assets that
come from the services they provide

to the communities they serve. Youth
development centers are accessible,
welcoming, inclusive, and community
facing, strengthening communication
with families and offering numerous
programs. Gotham has strong
connections with local political leaders
that ensure community health initiatives
are fortified and supported. Gotham
Health's health services are conveniently
located within the communities that
they serve, which residents appreciate,
and local partnerships help families stay
informed about available resources in
the area.

COMMUNITIES SERVED
BIGGEST CHALLENGES

Affordable housing is a major concern,
with residents often forced to prioritize
securing housing over addressing health
needs. Many are struggling with the
high cost of living and limited local

job opportunities. Widespread food
insecurity is prevalent, as one participant
noted, “There are a lot of fast-food
options, but we need more healthy food
choices.” Safety concerns, particularly
related to crime, also affect residents’
daily lives.

Mental health and substance use are
significant challenges affecting both
youth and adults. There is a pressing
need for more focus on behavioral
health resources, including staffing and
service availability. One participant
emphasized, “If we can catch mental
health issues earlier, we have more of

a chance to put them on a positive
path.” Mental health struggles are
particularly concerning for youth,

with rising depression, anxiety, and

the impact of increased gun violence.
Participants express that the legalization
of marijuana has also led to arise in
“open-air drug use” alongside ongoing
fentanyl addictions. As one participant
put it, “There are a lot of zombies

in the community.” There's also a
growing sense of isolation, and a lack of
engaging activities is driving youth to
drugs and contributing to their mental
health struggles.

“If you are comfortable with where
you are living, you can do the next
thing and help your children with
their homework and take them to do
things within the community. When
this isn't secure, your blood pressure
goes up more and more every day
that you think about these things—
it affects your mental health and you
put yourself on a back burner.”

— Gotham CAB focus group participant

While health care services are available,
many residents face significant

barriers to accessing care. Long wait
times, particularly for primary care
appointments, are a major issue, with
some patients waiting 3-4 months.
Gotham Health centers also have limited
specialists, forcing patients to seek care
at hospitals or the emergency room,
where wait times can reach 8-10 hours.
Additional barriers such as language,
insurance issues, and a lack of awareness
about financial obligations further hinder
access to care. Community members
have called for more urgent care options
from NYC Health + Hospitals that

are not tied to the emergency room,
particularly for those unable to seek care
during regular hours.
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NYC Health + Hospitals/ElImhurst

NYC Health + Hospitals/Lincoln

NYC Health + Hospitals/Queens

NYC Health + Hospitals/South Brooklyn Health
NYC Health + Hospitals/Gotham Health, East New York
NYC Health + Hospitals/Coler

NYC Department of Health and Mental Hygiene Leadership
Jenna Mandel Ricci, Chief of Staff, Office of the Commissioner of Health, DOHMH
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2025 COMMUNITY HEALTH NEEDS
ASSESSMENT TEAM LEADS
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Deborah Brown, Senior Vice President, Chief External Affairs Officer
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Okenfe Lebarty, Assistant Vice President, External Affairs
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Emaan Moosani, Director, Community Affairs
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Emmanuella Chevalier, Assistant Director, Community Affairs

Senior Advisor
Jenifer Clapp, Senior Assistant Vice President, Population Health
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Noor Jamal, Clinical Business Analyst, Patient Growth

Corporate Data Analytics Lead

Jenny Kupershtokh, Product Manager, Quality & Safety and
Regulatory Reporting, Office of Data and Analytics

Writers

Charlotte Kurz, MPH
Rachel Larkin, Director, Philanthropy

Language Services | Office of Diversity and Inclusion

Cristina Ponsell, Director of Operations, Diversity and Inclusion
Nelya “Nelly” Mercado, Project Manager, Diversity and Inclusion

Communications & Marketing

Gavin So, Webmaster, Communications & Marketing
Mario Smith, Director, Communications & Marketing
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Deborah Brown, Senior Vice President, Chief External Affairs Officer
Allie Nudelman, Assistant Vice President, External and Regulatory Affairs
Elizana-Marie Joseph, Assistant Director of Digital Communication
Emaan Moosani, Director, Community Affairs

Jenifer Clapp, Senior Assistant Vice President, Population Health

Rachel Larkin, Director, Philanthropy

Designer

Karen Psolka, Karen Houser Design
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FOCUS GROUPS

Bronx Focus Group

Adaline Walker Santiago
Charmaine Graham | Jacobi CAB
Joe Ithier | NCB CAB

Josephine Byrne | Belvis CAB
Malcom Gray

Rob Seitz | North Central Bronx CAB

Brooklyn Focus Group

Barbara Santonas

Clara Walter

Evelyn Pugh | Community Board 5

Marion Cleaver | South Brooklyn Health CAB
Milenka Berengolc | Brooklyn Center for
Independence of the Disabled

Rosanne DeGennaro | South Brooklyn Health CAB
Shegz Peter

Theresa Scavo | South Brooklyn Health CAB
Tim Law | South Brooklyn Health CAB

Vere Gibbs | East New York CAB

Manhattan Focus Group

Abena Smith | Harlem CAB

Deborah Socolar

Gatiana Smith | Harlem Dowling

Judith Berdy | Coler CAB

La’'Dreamer Lark | Dreamers Helping Hands
LaQuita Henry

Marielena Chacon | NMPP Cares

Michael S. Lopez | Metropolitan CAB
Verna Fitzpatrick | Coler CAB

Zulay Velazquez | Bellevue CAB

Queens Focus Group

Aida Gonzalez | ElImhurst CAB
Derwin Manigault | Belvis CAB
Karla Leon | Elmhurst CAB

Mark Laster

Myrna Littlewort | EiImhurst CAB
Shyam Karki



Staten Island Focus Group

Adrienne Abbate | Staten Island Partnership

for Community Wellness

Christopher Nino | Project Hospitality

Dulce Guzman | Project Hospitality

Jennifer Colindres | United Activities Unlimited Inc.
Nayeli Soto | Project Hospitality

Nick Robbins | Office of Assemblymember Sam Pirozzolo
Terry Troia | Project Hospitality

FQHC - Gotham Health Focus Group

Cleveland Manley | Sydenham CAB

Danielle Lewis McLaurin | Sydenham CAB
Jacqueline Narine | Cumberland CAB
Josephine Byrne | Belvis CAB

Juliet Adams

Leslie Harrison | Morrisania CAB

Lucy West | Chatham Green Cooperative
Marcel Braithwaite | Police Athletic League, Inc.
Sharon Oliver-Henderson

Youth Focus Group

Police Athletic League

NYC Department of Education
NYC Youth

COMMUNITY FORUMS

Facility Focus Group

October 17, 2024
October 22, 2024
October 23, 2024
October 28, 2024
November 6, 2024
November 7, 2024
November 13, 2024
November 14, 2024
November 14, 2024
November 20, 2024
November 20, 2024
December 5, 2024

NYC Health + Hospitals/Kings County

NYC Health + Hospitals/Elmhurst

NYC Health + Hospitals/Bellevue

NYC Health + Hospitals/Woodhull

NYC Health + Hospitals/North Central Bronx
NYC Health + Hospitals/South Brooklyn Health
NYC Health + Hospitals/Jacobi

NYC Health + Hospitals/Lincoln

NYC Health + Hospitals/Carter

NYC Health + Hospitals/Harlem

NYC Health + Hospitals/Queens

NYC Health + Hospitals/Metropolitan

Borough Focus Group

November 19, 2024
November 21, 2024
December 3, 2024
December 5, 2024
December 10, 2024

Staten Island Focus Group
Queens Focus Group
Brooklyn Focus Group
Bronx Focus Group
Manhattan Focus Group

Citywide Focus Group

December 4, 2024

January 23, 2025

Gotham Health (Federally Qualified Health
Centers) Focus Group

Youth Focus Group

Advisory Group Meetings

November 4, 2024
January 6, 2025
March 19, 2025

Advisory Group 1
Advisory Group 2

Advisory Group 3
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APPENDIX

NYC HEALTH + HOSPITALS
IMPACT SINCE THE

2022 IMPLEMENTATION
STRATEGY

NYC Health + Hospitals assessed both
quantitative and qualitative data to
identify two priority health needs in
the 2022 CHNA: 1) Advancing Health
Equity and Combatting Chronic Disease,
and 2) Enhancing Access to Resources.
These critical issues were outlined

and discussed in detail in the 2022
update, and formed the foundation
for continued efforts to improve
health outcomes across our diverse
communities. Below are vital initiatives
NYC Health + Hospitals has taken to
address the significant health needs
identified in the 2022 CHNA.

1) ADVANCING HEALTH
EQUITY AND COMBATTING
CHRONIC DISEASE

e NYC Health + Hospitals received
recognition from the American
Heart Association and American
Medical Association for delivering
high-quality care in critical areas,
including type 2 diabetes, high
blood pressure, heart failure, stroke,
and resuscitation.

e A Lung Cancer Screening program
was launched at ten NYC Health
+ Hospitals hospital sites. Over
10,000 scans have been performed
since the beginning of the Lung
Cancer Screening program in
September 2022.

e Over 1.2 million plant-based meals
were served in the program’s first
two years. Plant-based meals have
become the default choice at lunch
and dinner, promoting better health
outcomes while reducing carbon
emissions.
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The Lifestyle Medicine Program
expanded citywide, launching at
new locations and introducing free,
monthly produce boxes delivered
directly to patients’ homes to
increase access to fresh fruits and
vegetables.

A comprehensive three-year plan
was launched to strengthen and
expand behavioral health services,
with $41 million in funding from the
state.

NYC Health + Hospitals secured
$5 million in funding to support

its behavioral health workforce,
including $4 million designated for
student debt relief for behavioral
health staff through the Behavioral
Health Loan Repayment Program
(BHANYC).

In partnership with the NYC
Department of Health and Mental
Hygiene, NYC Health + Hospitals
launched a suicide prevention
program for at-risk youth in the
Bronx and Queens.

The system expanded its services
for survivors of intimate partner
violence by integrating behavioral
health services into the city’s
domestic violence shelter system.
Recognition was earned for the
health system’s commitment to
high-quality palliative care, with
several hospitals and facilities
receiving multiple awards.
Telehealth abortion access

was launched through Virtual
ExpressCare, expanding access to
essential care.

New services were introduced,
including a state-of-the-art surgical
retina service at Harlem Hospital
and 3D mammogram machines at
multiple Gotham Health sites.
Twenty new wellness rooms

were opened across the system,
providing staff with dedicated
spaces to decompress and prioritize
mental health.

Our post-acute facilities were
recognized in the America’s Best
Nursing Homes 2023 and 2024 lists
by Newsweek, and NYC Health +
Hospitals/Sea View ranked #1 in
New York State.

All 11 of our hospitals are now
officially Baby-Friendly.

2) ENHANCING ACCESS TO
RESOURCES

e NYC Health + Hospitals celebrated
the opening of the Ruth Bader
Ginsburg Hospital at NYC Health +
Hospitals/South Brooklyn Health,
designed to withstand future storms
and enhance care delivery in the
region.

e NYC Health + Hospitals/Correctional
Health Services opened the first-ever
reentry service center on Rikers Island,
providing a critical resource hub for
individuals released from jail.

e NYC Health + Hospitals successfully
advocated for $146 million in funding
to support medical equipment and
infrastructure upgrades across the
System.

¢ The Housing for Health team assisted
over one thousand patients in
securing permanent housing, directly
supporting stable living conditions for
vulnerable New Yorkers.

e NYC Health + Hospitals launched
“The Remedy,"” its own podcast,
to connect with patients and share
essential health information.

e The health system led a team of
Community Health Workers who
assisted 35,000 patients, connecting
them to specialty care and addressing
day-to-day needs, such as housing,
financial, food, and legal services,
as well as scheduling health care
appointments and coordinating
transportation.



New York City

High out-of-
pocket cost

Fear of
medical cost

Stress and poor
emotional health

Lack of
housing access,
affordability
and quality

Lack of exercise
and physical
activity

Bronx

High out-of-
pocket costs

Fear of medical
cost

Stress and poor
emotional health

Lack of
housing access,
affordability and
quality

Lack of exercise
and physical
activity / poverty
and limited
resources

Brooklyn

High out-of-
pocket costs

Fear of medical
cost

Stress and poor
emotional health

Lack of
housing access,
affordability and
quality

Lack of exercise
and physical
activity

Manhattan

High out-of-
pocket costs

Fear of medical
cost

Lack of
housing access,
affordability and
quality

Stress and poor
emotional health

Lack of exercise
and physical
activity

Queens

High out-of-
pocket costs

Fear of medical
cost

Stress and poor
emotional health

Lack of exercise
and physical
activity

Lack of
housing access,
affordability and
quality

TOP 5 PERCEIVED RISK FACTORS FOR POOR HEALTH AND DEATH BY COMMUNITY STAKEHOLDERS*

Staten Island

High out-of-
pocket costs

Fear of medical
cost

Stress and poor
emotional health

Lack of exercise
and physical
activity

Lack of health
insurance

New York City

Brooklyn

Manhattan

Queens

TOP 5 PERCEIVED CAUSES OF POOR HEALTH AND DEATH BY COMMUNITY STAKEHOLDERS*

Staten Island

Diabetes and
high blood sugar

High blood
pressure

Mental health
disorders (such as
depression)

Obesity (high
BMI)

Heart disease

Diabetes and
high blood sugar

High blood

pressure

Violence and
gun violence /
Mental health
disorders (such
as depression)

Obesity
(high BMI)

Substance use,
including opioids,
stimulants, and
other drugs

Diabetes and
high blood sugar

High blood
pressure

Mental health
disorders such as
depression

Obesity (high
BMI)

Heart disease

Mental health
disorders such as
depression

High blood

pressure

Obesity
(high BMI)

Substance use,
including opioids,
stimulants, and
other drugs

High blood
pressure

Diabetes and
high blood sugar

High blood
pressure

Obesity
(high BMI)

Mental health
disorders such as
depression

Heart disease

High blood
pressure

Diabetes and
high blood sugar

Obesity
(high BMI)

Cancer

Mental health
disorders such as
depression

*Findings are based on the results of 6,589 Community Health Needs Assessment surveys, administered to community members, and clinical and operational leaders between December 2, 2024 and January 13, 2025.

107



NYC Health + Hospitals
2025 Community Health Needs Assessment Survey

NYC Health + Hospitals is conducting a Community Health Needs Assessment (CHNA) to identify, understand and respond to your
community’s health needs. A health need is anything that is necessary to improve or maintain health in your community.

The assessment is conducted every three years.

Please complete the survey below to help us understand the health needs of the communities in New York City. When scoring the
questions think of how health and well-being affects you and your community. We want your opinion!

All responses are anonymous. Please complete the survey only once.

Where is your community located? A community is where you work, live, and play. It could also be where you spend most of your
time with your family, neighbors, and friends, or where your clients live.

ZIP Code(s) or NYC Health + Name (optional) Email (optional)

Hospitals site clients use

What do you think are the top health problems that affect people in your community? Score each option from 1 to 5, where
1 is not a health problem and 5 is a significant health problem. You can write in any health problems that you think are missing.

Causes of poor health
and death

Causes of poor health

Score (Circle) Score (Circle)

and death

Alcohol use Kidney disease

Maternal and women'’s
health risks

Asthma, breathing issues,
and lung diseases

=] [=]
] [«]
[=] [=]
(] [~]
[e] [«]

][]
[] []

Mental health disorders
(such as depression)

Autoimmune disease
(such as lupus)

Cancer Obesity (high BMI)

=] =] =]
[] [w] [«]
[o] [e] []
=] =] [=
o] o] [M]
] [w] [«]
[o] [e] [o]

Sexually transmitted

COVID-19 infections/diseases

Dementia and/or
Alzheimer's disease

=]
[<]
[er]
=]
[]
[<]
[er]

Sickle cell disease

Diabetes and high blood sugar Stroke

Substance use, including
opioids, stimulants, and
other drugs

=]
[«]
[]
[=]
[™]
[«]
[]

Falls and injuries

Heart disease Suicide and self-harm

High blood pressure Tuberculosis

HIV/AIDS Violence

Infectious disease

(COVID-19, flu, hepatitis) G Vielanes

=]
] [N] [N [N [] 0 [e] o [] [e] [S][N] [N][N] [
] [w] [w] [«] [] (<]
2] [a] [B] [2] 2] [2]  [o] [] [2] [2] [»] [#] [#]
[o] [e] [e] [o] [en] [er]
=] Bl Rl =]
][] [N] [] [o] []
o] [w] [w] [w] [e] (<]
2] [&] 3] [2] 2] [2]  [»] [] [2] [2] [»] [#] [#]
[o] [e] [e] [o] [en] [en]

Joint disease Other (write in):
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What are the top factors that you think most likely contribute to health problems in your community?

HEALTHY LIVING - These are individual experiences that contribute to poor health

Score each option from 1 to 5, where 1 is not likely to contribute to health problems and 5 is most likely to contribute to health
problems. You can write in any options that you think are missing.

Health factors Score (Circle) Health factors Score (Circle)

Aging and frailty Isr;Tui?ration and citizenship IE'
Cannabis use, including 1 1

smoking, vaping, edibles 2] Sexual assault 2]
Domestic/ intimate partner Stress and poor emotional 1 2 3

violence health IE‘

Hunger, food and nutrition
instability

=]
[]
(<]
[er]
]
(<]
[er]

Theft, crime, assault, violence

Lack of exercise and
physical activity

Other: (write in)

=]
[]
(<]
(2] [=] [ [2] [#]
[er]

=]
]
[<]
[r]

Tobacco use, including vaping

2] [ [=] [*] [»] [#]

] [e]
[o] [en]

][]

COMMUNITY CHARACTERISTICS - These are social conditions or experiences that affect a whole group

Score each option from 1 to 5, where 1 is not likely to contribute to health problems and 5 is most likely to contribute to health
problems. You can write in any options that you think are missing.

Health factors Score (Circle) Health factors Score (Circle)

Poverty and limited resources
Social isolation

Social stigma

Inadequate access to quality
1
education

[~]
(]

[]
(<]

(2] [2] [+ [#] [#]
[er] [er]

(<]

[]
(<]

(2] [ [2] [2] [=] [#]
[er]

o] [en]

(]

Increased access/exposure
to marijuana/weed

Limited economic

[]
(<]
[er]
[]
(<]
[er]

opportunity
Ir_;v(\alsgraduation completion Unsafe neighborhoods
FEINED A, CmITE] Unsafe working conditions

activity and legal involvement

Other: (write in)

(o] [
o] [w]
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LIVING AND ENVIRONMENTAL CONDITIONS - These are physical conditions or experiences that affect an individual

and/or an entire group

Score each option from 1 to 5, where 1 is not likely to contribute to health problems and 5 is most likely to contribute to health
problems. You can write in any options that you think are missing.

Health factors Score (Circle) Health factors Score (Circle)

Lack of green spaces and

park access

Lack of housing access
! 1
affordability and quality

(]
(=] [=] [#] [#]

[er]

[er]
[]
[¢]

=]
[~]
(<]
(2] [2] [2] [#] [2]
[er]

[o] ]

[en]

Poor indoor air quality

[]
[¢]
[er]
=]
[~]
(<]
[er]

Poor outdoor air quality

[]
[¢2]
[er]

Lack of internet access

Lack of reliable

transportation

Poor sanitation

[]
[¢]

Poor water quality

=] [
(o] [M]
] [«]

Other:(write in):

HEALTH CARE ACCESS - These are reasons individuals and/or groups may not access health care

Score each option from 1 to 5, where 1 is not likely to affect getting health care and 5 is most likely to affect getting health care.
You can write in any reasons that you think are missing.

Health factors Score (Circle) Health factors Score (Circle)
Fear of engaging with health Lack of knowledge of
care due to immigration IE' when and how to use

status health care services

Lack of language access/
translation services

=]
[~]
[¢]
[er]
=]
[~]
[¢]
[er]

Fear of medical cost

Lack of mental and behavioral
health care providers

=]
[]
(<]
[er]
=]
[]
(<]
[er]

High out-of-pocket costs

Lack of childcare Lack of primary care providers

Lack of specialty care
providers, including
cardiology, endocrinology,
cancer screenings

=]
[]
[¢]
[en]
=]
[]
[¢]
[en]

Lack of dental care providers

Social/cultural stigma to

Lack of health insurance .
seeking care

=]
[~]
[¢]
2] [ [&] &l [®] [2] [#]
(]

(o] [en]
=]
[~]
[¢]
(2] [ & [&] [®] [2] [#]
(]

(o] [er]

=] [=]
(o] ]
o] [eo]

=] [=]
(o] ]
o] [eo]

Other:(write in):

Any other comments (optional):

Note: Please leave a phone number that we can call for additional comments with the help of an interpreter.
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2025 CHNA SURVEYS in different languages and flyers for different boroughs

We Want to Hear from YOU

Complete Our Community Health Needs Assessment Survey

Based on your experience with your family, friends, and neighbors, complete the
survey to let us know the causes of poor health and risk factors in your community.

Your feedback will help NYC Health + Hospitals to address the health needs
and concerns in your community.

Deadline to complete survey: January 6, 2025

Scan the QR code to complete the survey or simply click on the link:
nychealthandhospitals.surveymonkey.com/r/NYCCHNA2025

Nve | OFFICE OF EXTERNAL

HosPITALs | AND REGULATORY AFFAIRS
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Queremos conocer su opinion

Complete nuestra Encuesta de evaluacion de necesidades de
salud comunitaria

Con base en su experiencia con familiares, amigos y vecinos, complete la encuesta
para informarnos sobre las causas de los problemas de salud y los factores de riesgo
en su comunidad.

Sus comentarios ayudarédn a NYC Health + Hospitals a abordar las necesidades
y preocupaciones de salud en su comunidad.

Fecha limite para completar la encuesta: 6 de enero de 2025

Escanee el codigo QR para completar la encuesta o simplemente
haga clic en el enlace:
nychealthandhospitals.surveymonkey.com/r/NYCCHNA2025

S OFFICE OF EXTERNAL

HEALTH +

HosPITALS | AND REGULATORY AFFAIRS
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Turn Your Ideas
Into Action!

Participate in our upcoming
Staten Island Focus Group

Tell us your biggest concerns about health issues in your community.

Register and participate in our upcoming Community Health Needs
Assessment Virtual Focus Group.

Let’s create solutions together.

To register, scan the QR code or go to the link above.

NYC
HEALTH+
Live Your Healthiest Life. HOSPITALS
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