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RESOURCES AND INFORMATION                                    
INTRANET SITE TOUR

How to Access Web Time Entry (WTE) 
Resources and Information Page

 It’s official, Web Time Entry is here!

 Did you know that there are tools and 
resources created to assist as we 
transition from paper to electronic 
timesheets?

 Tools which include job aids and video 
tutorials for managers, delegates and 
employees

 Well there is, and here is how you can 
gain access!
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How to Access Web Time Entry 
Resources and Information Page

 First, go to the Insider,
which is the NYC Health + 
Hospitals official intranet site at 
hhcinsider.nychhc.org

Please Note: You can only access 
this site on an NYC Health + 
Hospitals computer

hhcinsider.nychhc.org

How to Access Web Time Entry 
Resources and Information Page

 Click Employee Resources 
Center which can be found 
directly under the word INSIDER
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How to Access Web Time Entry 
Resources and Information Page

 Scroll down to the large gray 
area until you locate the  
Training/Workforce 
Development icon

 Double click this button, which 
will take you to the Learning 
Academy 

The Learning Academy
Your One Stop Shop for Learning

 Upon entry, scroll down to locate 
the Web Time Entry button

 Click once to enter
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Web Time Entry
Welcome to Web Time Entry 
Resources page where you will get 
information on the following

 Course Offerings

 Web Time Entry Employees

 Web Time Entry Managers

 Computer Literacy

 Web Time Entry Delegates

For more information, let’s take a 
closer look at each section

 Created to prepare employees 
for Web Time Entry training

 This page provides the Computer 
Literacy training schedule

 PDF Job Aids and Video
tutorials

Computer Literacy
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Course Offerings

 This page provides Web Time 
Entry list of training titles and
details

 Enrollment links

Web Time Entry Job Aids and 
Video Tutorials

 The next 3 sections provides 
PDF Job Aids and Video
tutorials for 

 Managers

 Employees

 Delegates
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To access the Payroll and Time Keeping - WTE Go Live Resources page,                      
use the following link  (Located outside of the firewall)

http://hhcinsider.nychhc.org/corpoffices/erc/PayrollTimekeeping/Pages/default.aspx

 For more on Web Time Entry, visit the 
Payroll and Time Keeping - WTE Go 
Live Resources page

 There you will find up-to-date 
announcements, Go Live guides and
super user resources

 You can enter this site by accessing the 
following link

 http://hhcinsider.nychhc.org/corpoffices/erc/Payro
llTimekeeping/Pages/GoLiveResources.aspx

Please Note: eLearning training will be 
made available for wave 2, 3 and 4

Payroll and Time Keeping

EITS

 Service Now 
https://nychh.service-now.com
is the portal that handles all EITS 
request through their intranet site

 Email
EnterpriseServiceDesk@nychhc.org

 Phone
877.934.8442

Enterprise Service Desk (EITS)
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Congratulations!
You Have Completed 

The Tour

To access the Learning Academy, use the following link 
http://hhcinsider.nychhc.org/corpoffices/WD/Pages/HHC-Learning-Portal.aspx

For more information, visit 
NYC Health + Hospitals 

LEARNING ACADEMY

MyLearning@nychhc.org

Your One Stop Shop for Learning!

Or email us at


