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Computer Literacy:

Basic Computer Skills



The Learning Academy

Your One Stop Shop for Learning

To access the Learning Academy, click on the following link 

http://hhcinsider.nychhc.org/corpoffices/WD/Pages/HHC-Learning-

Portal.aspx

http://hhcinsider.nychhc.org/corpoffices/WD/Pages/HHC-Learning-Portal.aspx
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Remote Access Gateway

▪ If you are working remotely and need 

access to your office computer or 

shared drive you will need to use 

Remote Access Gateway
https://epicremotedesktop.nychhc.org/

▪ From here you can click Corporate 

Remote Access 

▪ Then you will login in using your 

work username and password

▪ However, before you can log in you 

will need to create a Duo account 

using your cell phone

https://epicremotedesktop.nychhc.org/


How to enroll the Duo mobile application
Please Note: To complete this process, you will need to have your phone and computer with you at 

the same time.

Launch a web browser (Google Chrome) and navigate to https://duodmp.nychhc.org

▪

a. Enter your NYC H+H username and password in the labeled fields and click Log In

▪ c. Go to your cell phone and download DUO Mobile App

username
password

ATTENTION: DUO will only 

work if your cell phone uses 

a 6 digit security code.  It 

will not work with  a phone 

using facial recognition or 

swiping security protocol. 

Please update your phone to 

accommodate.

https://duodmp.nychhc.org/


How to set up DUO to give you access to 

Remote Desktop

Enter your mobile device phone 

number in the empty field and check 

the checkbox below.Select your device type.
Select Mobile phone as the type of 
device to add and Click Continue.Click to Start Set up



Click Continue to complete the 

setup.

Read and follow the instructions 

on the screen to install the Duo 
Mobile for Android

Open the Duo Mobile application 

to scan the on-screen barcode 

(Read the instructions on the left 
of the barcode for more details.) 

How to set up DUO to give you access to Remote Desktop

Enrollment is now complete



Go back to Remote Access Gateway

1. Now that your DUO is set return to Remote 

Access Gateway
https://epicremotedesktop.nychhc.org/

2. From here you can click Corporate Remote 

Access 

3. Then you will login in using your work

username and password

4. Duo Mobile application) will receive a pop up 

message on your mobile phone to confirm your 

identity. Click Approve

5. Once confirmed you can proceed to work as 

usual
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Work remotely using Cisco AnyConnect & 

Duo (MFA) if using a NYC H+H computer

1. On your computer, Cisco AnyConnect 

will ask you to click Connect

2. Then Cisco AnyConnect will ask you 

to log in to their system

3. Duo Mobile application) will receive a 

pop up message on your mobile phone 

to confirm your identity. Click Approve

4. Once confirmed you can proceed to 

work as usual
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Thank You!

Visit The 

LEARNING ACADEMY

If you have any questions or comments

Email: MyLearning@nychhc.org


