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Welcome! The Department of Workforce Development at Central Office is located at 55 Water
Resources Street on the 25th floor. We offer a variety of services, online and classroom-based training

classesyamemwackshops for NYC Health + Hospitals employees. Please click through the links
e below to learn more about the terrealearning opportunities and take advantage of the services
fo further your professional development and growti:

SEXUAL HARASSMENT ONLINE-LIVE COMPUTER
PREVENTION TRAINING SKILLS TRAINING

COVID-COMMUNITY
‘ CHAPLAINCY VOLUNTEER ENGAGEMENT PPE
PROGRAM DIRECTORY RESOURCE DOCUMENTS

TRAINING DASHBOARD CONTINGENCY

g REQUIRED TRAINING EMPLOYEES WORKFORCE
START LEARNING NOW START LEARNING NOW
via NYC Health + Hospitals PeopleSoft via OneCuty Health

To access the Learning Academy, click on the following link
http://hhcinsider.nychhc.org/corpoffices/WD/Pages/HHC-Learning-



http://hhcinsider.nychhc.org/corpoffices/WD/Pages/HHC-Learning-Portal.aspx
http://hhcinsider.nychhc.org/corpoffices/WD/Pages/HHC-Learning-Portal.aspx
http://hhcinsider.nychhc.org/corpoffices/WD/Pages/HHC-Learning-Portal.aspx
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Remote Access Gateway

If you are working remotely and need
access to your office computer or
shared drive you will need to use
Remote Access Gateway
https://epicremotedesktop.nychhc.org/

From here you can click Corporate
Remote Access

Then you will login in using your
work username and password

However, before you can log in you
will need to create a Duo account
using your cell phone

nosemais | REMOTE ACCESS

WELCOME TO THE NYC HEALTH + HOSPITALS

REMOTE ACCESS GATEWAY

EPIC REMOTE

ACCESS

)

CORPORATE
e £20s
ACCESS e e

Hosrmais | REMOTE ACCESS



https://epicremotedesktop.nychhc.org/
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How to enroll the Duo mobile application

Please Note: To complete this process, you will need to have your phone and computer with you at

the same time.

Launch a web browser (Google Chrome) and navigate to https://duodmp.nychhc.org

a. Enter your NYC H+H username and password in the labeled fields and click Log In
= ¢. Go to your cell phone and download DUO Mobile App

:— C Ml = https://duodmp.nychhc.org/

& Duo Self Service Device Ma...

Duo Device Management Portal

Please enter your system login credentials.

vername | JSEFNAME

et o | DASSWOId

Log In

@ 2019 — NYC Health + Hospitals

Install Duo Mobile for Android

1. Launch the Google Play Store app
and search for "Duo Mobie®
2. Top “instali® 1o install tho app

ATTENTION: DUO will only
work if your cell phone uses
a 6 digit security code. It
will not work with a phone

using facial recognition or
swiping security protocol.
Please update your phone to
accommodate.



https://duodmp.nychhc.org/
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How to set up DUQO to give you access to
Remote Desktop

Click to Start Set up
Protect Your NYC HHC Account
HEALTH +
Too-facior auhenfication enkances the securily of your account by using a
Hosmm SHCONCATY COVICH 33 versy your entty This prevents anyone but you from
SCCEISING yOur SCC0UNE, even T ey MNOW yOur Dassword
VWnat s this? O This peocess will 56 yOu 53¢ UD YOUr SCCOUNT with This added iayer of
Need holp? oy

Powered by Duo Securty

I —

Select Mobile phone as the type of
device to add and Click Continue.

What type of device are you adding?
NYC typ yol g

oL ® Wobita phone

Tablat [iPad, Newws 7. alc |
Mesd balgT

Powweed by Duo Securly

Select your device type.

What type of phone is 917-854-1296?

NYC
Y
@ androa
() windows Phone
Yhatis ta? () Other ant col phores)

Nead holp?

Enter your mobile device phone
number in the empty field and check
the checkbox below.

Enter your phone number

HEALTH +
Unte States v
+1 9178541296 v
¥ithat m thia? .

B2 You entered (917) 854-1200, s this tho comect rumber?

e
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How to set up DUO to give you access to Remote Desktop

Read and follow the instructions
on the screen to install the Duo
Mobile for Android

Install Duo Mobile for Android

NYC
HEALTH + 1. Laurch the Google Play Store app
HOSPITALS and search for "Duo Moble’.
2. Top “lnstal” o install the app.
Yihat is this? Sy yanse
Noad holo? a [ =]

Poweted by Duo Securty

m 1 have Duo Mobile instalied

Open the Duo Mobile application
to scan the on-screen barcode

(Read the instructions on the left Click Continue to complete the
of the barcode for more details.) setup. Enrollment is now complete
e ANCINE O s Yor oceod -~ Activate Duo Mobile for Android
) 1. Opan Duo Mobile - A% 1. Open Duo Mobdle.
HOSPITALS -:,'__ 2. Tap the *+* buson &gt"is . |E] 2 Tapthe*+* bution
(3L 3 Scantisbarcode "‘;:' X 3. Scan this barcode.
< Emallme 30 actaton ok instead, " E L 2, Ewilme an schvaton i instend
== = M S e

Enroliment Successful!
Continue .

Way fo go! You can mm_aulneﬂu:ale fo any Duo-
protected service
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Go back to Remote Access Gateway
WELCOME TO THE NYC HEALTH + HOSPITALS

1. Now that your DUO is set return to Remote REMOTE ACCESS GATEWAY
Access Gateway
https://epicremotedesktop.nychhc.org/

CORPORATE
ACCESS

2. From here you can click Corporate Remote o @_

Access weams | REMOTE ACCESS

3. Then you will login in using your work
username and password

4. Duo Mobile application) will receive a pop up
message on your mobile phone to confirm your
identity. Click Approve

Is that
you?

5. Once confirmed you can proceed to work as ——p ! " X
usual



https://epicremotedesktop.nychhc.org/
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Work remotely using Cisco AnyConnect &
Duo (MFA) if using a NYC H+H computer

1. Onyour computer, Cisco AnyConnect
will ask you to click Connect

2. Then Cisco AnyConnect will ask you
to log in to their system

3. Duo Mobile application) will receive a
pop up message on your mobile phone
to confirm your identity. Click Approve

4. Once confirmed you can proceed to
work as usual

& Cisco AnyConnect Secure Mobility Client

{ Q VPN:
i Ready to connect.

- 1 +
. Q Please enter your username and password.

‘ Username: | I

Password: I

OK Cancel

-
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Thank You!

Visit The
LEARNING ACADEMY
If you have any questions or comments
Email: MyLearning@nychhc.org



