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HOSPITALS

II. Data Dictionary

‘ Correctional Health Services

1

CHS Intakes (New Jail Admissions)

Definition

11

Completed CHS Intakes

Number of new jail admission intake encounters completed by CHS providers

1.2

Average time to completion once known to CHS (hours)

Number of hours between check-in by DOC and check-out by CHS for completed intake encounters (1.1}

Referrals made to mental health service

Definition

2.1

Referrals made to mental health service

All book and cases with an initial referral to mental health in reporting month, excluding persons known to the mental health
service. Facility-specific reports reference the housing facility at the time of the mental health referral was made.

2.2

Referrals seen within 72 hours

For all book and cases where an initial referral to mental health occurs in reporting month (2.1), total number of book and
cases who had a mental health intake or psychiatric assessment where encounter date was <=72 hours from referral date.

2.3

Percent seen within 72 hours

2.2 divided by 2.1

Scheduled services by discipline with outcomes

Definition

-Shows direct, scheduled service encounters, total overall and by discipline, and disaggregates by outcome category recorded
(N, %). Excludes encounters scheduled for discharged patients.

-Specialty Clinic-On-lsland encounters are for the following specialties: Audiology, Cardiology, Dermatology, Dialysis, ENT,
Gynecology, Hand Specialist, ID Specialist, Nephrology, Neurology, Optometry, Orthopedic, Podiatry, Post Partum, Pre-Natal,
Rehab Physical Therapy, Reproduction, Surgery

-Specialty Clinic-Off-Island encounters are for the following specialties: Audiology, Breast, Cardiology, Cardiovascular, Chest,
Dermatology, Endocrinology, ENT, Gastroenterology, General Surgery, Gynecology, Hand, Hematology, ID/Virclogy,
Meurosurgery, Oncology, Ophthalmology, Oral Surgery, Orthopedic, Pain Management, Plastic Surgery, Podiatry, Renal,
Rheumatology, Trauma, Urology, Vascular

Outcome Metrics

Definition

4.1

Percent completed

Sum of scheduled service outcomes "Seen” and "Refused & Verified" divided by "Total Scheduled Services"

Unscheduled Services

Definition

5.1

Referred Visits Completed

Referred visits are those medical clinic encounters seen as a result of a referral made by a number of sources including but not|
limited to CHS Health Triage Line, CHS Patient Relations, other CHS staff, or DOC’s sick call process.
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Summary Data

‘ Correctional Health Services

1 |CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes 1705
1.2 ]Average time to completion once known to CHS (hours) 3.6
2 |Referrals made to mental health service N
2.1 |Referrals made to mental health service 633
2.2 |Referrals seen within 72 hours 492
2.3 |Percent seen within 72 hours 78%
Specialty Clinic - O Specialty Clinic - Off
Scheduled Services Medical Nursing Mental Health Reentry Services Dental/Oral Surgery pecia I:I' n':lc n pecia I:I' n'(;“c Substance Use Total
a E
Service Outcomes N % N % N % N % N % N % N % N % N %
Seen 1215 47% 15746 61% 8557 50% 3281 61% 565 37% 1069 30% 268 39% 1418 91% 32119 55%
3 |Refused & Verified 528 20% 2140 8% 141 1% 466 9% 63 4% 307 9% 54 8% 0 0% 3699 6%
Not Produced 808 31% 7784 30% 4736 27% 1478 28% 894 59% 2088 59% 308 45% 132 9% 18228 31%
Rescheduled by CHS 55 2% * ND 3789 22% 129 2% 0 0% 58 2% * ND * ND 4031** 7%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 49 5% N/A N/A 49 0%
Total Scheduled Services 2606 100% 25670** 100% 17223 100% 5354 100% 1522 100% 3522 100% 679** 98% 1550** 100% 58126 100%
Specialty Clinic - O Specialty Clinic - Off
4 |Outcome Metrics Medical Nursing Mental Health Reentry Services Dental/Oral Surgery pecia I:Ianlc:lc n pecia I:Ianlc:lc Substance Use Total
4.1 |Percent completed 67% 70% 51% 70% 41% 39% 47% 91% 62%
5 |unscheduled Services N |
| 5.1 [Referred Visits Completed 4105 |
Notes:

* Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.

**Masked numbers are not included in row or column totals or in percentage calculations.

ND = Not Depicted. We are not showing percentages for service outcomes (Table 3) or Percent Completed (Table 4) when the total patient number is 10 or fewer (unless the number is 0) or when masking numbers alters these percentages by more than 3%. These percentages are

also not included in the total percentages.

Referred visits are those medical clinic encounters seen as a result of a referral made by a number of sources including but not limited to CHS Health Triage Line, CHS Patient Relations, other CHS staff, or DOC’s sick call process.

N/A = Not Applicable
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HOSPITALS ‘ Correctional Health Services

IV. AMKC

1 |CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes 25
1.2 |Average time to completion once known to CHS (hours) 8.7
2 |Referrals made to mental health service N
2.1 |Referrals made to mental health service 18
2.2 |Referrals seen within 72 hours 18
2.3 |Percent seen within 72 hours 100%
Scheduled Services Medical Nursing Mental Health Reentry Services Dental/Oral Surgery Specualltgla(:?lc -On Specuallt:IaCrI‘Tc - Off Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N % N %
Seen 142 19% 2245 40% 3199 57% 736 56% 168 28% 181 24% 58 28% 426 88% 7155 47%
3 |Refused & Verified 186 25% 174 3% * ND 144 11% * ND 31 4% 15 7% 0 0% 550** 4%
Not Produced 418 56% 3127 56% 1259 22% 426 32% 434 72% 533 72% 122 59% 58 12% 6377 42%
Rescheduled by CHS 0 0% 0 0% 1166 21% 17 1% 0 0% 0 0% * ND 0 0% 1183** 8%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 12 6% N/A N/A 12 0%
Total Scheduled Services 746 100% 5546 100% 5624** 100% 1323 100% 602** 100% 745 100% 207** 100% 484 100% 15277** 100%
Specialty Clinic - O Specialty Clinic - Off
4 |Outcome Metrics Medical Nursing Mental Health Reentry Services Dental/Oral Surgery pecia I:Ian:;“c n pecia I:Ian:“c Substance Use Total
4.1 |Percent completed 44% 44% 57% 67% 28% 28% 35% 88% 50%
| 5 |unscheduled Services | N |
| 5.1 [Referred Visits Completed | 839 |
Notes:

* Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.
**Masked numbers are not included in row or column totals or in percentage calculations.

ND = Not Depicted. We are not showing percentages for service outcomes (Table 3) or Percent Completed (Table 4) when the total patient number is 10 or fewer (unless the number is 0) or when masking numbers alters these percentages by more than 3%. These percentages are
also not included in the total percentages.

Referred visits are those medical clinic encounters seen as a result of a referral made by a number of sources including but not limited to CHS Health Triage Line, CHS Patient Relations, other CHS staff, or DOC's sick call process.
N/A = Not Applicable
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V.

EMTC

‘ Correctional Health Services

1 |CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes 1542
1.2 |Average time to completion once known to CHS (hours) 3.3
2 |Referrals made to mental health service N
2.1 |Referrals made to mental health service 542
2.2 |Referrals seen within 72 hours 421
2.3 |Percent seen within 72 hours 78%
Specialty Clinic - O Specialty Clinic - Off
Scheduled Services Medical Nursing Mental Health Reentry Services Dental/Oral Surgery pecia IglanI:Ic " pecia IZIanI:IC Substance Use Total
Service Outcomes N % N % N % N % N % N % % N % N %
Seen 124 42% 2741 64% 1017 51% 685 60% * ND 34 10% * ND 472 90% 5073** 59%
3 |Refused & Verified 76 26% 429 10% 33 2% 158 14% 0 0% 0 0% 0 0% 0 0% 696 8%
Not Produced 86 29% 1083 25% 378 19% 279 25% 17 ND 304 90% 13 ND 52 10% 2212 26%
Rescheduled by CHS 11 4% 0 0% 581 29% 15 1% 0 0% * ND 0 0% 0 0% 607** 7%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * ND N/A N/A 0** 0%
Total Scheduled Services 297 100% 4253 100% 2009 100% 1137 100% 17** ND 338*%* 100% 13** 100% 524 100% 8588** 100%
Specialty Clinic - O Specialty Clinic - Off
4 |Outcome Metrics Medical Nursing Mental Health Reentry Services Dental/Oral Surgery pecia Iglan:l“c " pecia IZIanI:IC Substance Use Total
4.1 |Percent completed 67% 75% 52% 74% ND 10% ND 90% 67%
| 5 |unscheduled Services N |
| 5.1 [Referred Visits Completed 657 |
Notes:

* Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.

**Masked numbers are not included in row or column totals or in percentage calculations.

ND = Not Depicted. We are not showing percentages for service outcomes (Table 3) or Percent Completed (Table 4) when the total patient number is 10 or fewer (unless the number is 0) or when masking numbers alters these percentages by more than 3%. These percentages are
also not included in the total percentages.

Referred visits are those medical clinic encounters seen as a result of a referral made by a number of sources including but not limited to CHS Health Triage Line, CHS Patient Relations, other CHS staff, or DOC’s sick call process.

N/A = Not Applicable
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VI.

GRVC

‘ Correctional Health Services

1 |CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes 0
1.2 |Average time to completion once known to CHS (hours) N/A
2 |Referrals made to mental health service N
2.1 |Referrals made to mental health service 0
2.2 |Referrals seen within 72 hours 0
2.3 |Percent seen within 72 hours N/A
Specialty Clinic - O Specialty Clinic - Off
Scheduled Services Medical Nursing Mental Health Reentry Services Dental/Oral Surgery pecia Iglanlc:lc " pecia IZIanI:IC Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N % N %
Seen 97 40% 1897 46% 1529 55% 381 64% 77 32% 47 10% 15 19% 113 ND 4156 48%
3 |Refused & Verified 48 20% 397 10% 15 1% 32 5% * ND * ND 0 0% 0 0% 492** 6%
Not Produced 100 41% 1811 44% 676 24% 145 24% 167 68% 405 90% 52 65% * ND 3356** 39%
Rescheduled by CHS * ND * ND 561 20% 37 6% 0 0% * ND * ND 0 0% 598** 7%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 13 16% N/A N/A 13 0%
Total Scheduled Services 245** 100% 4105** 100% 2781 100% 595 100% 244** 100% 452%* 100% 80** 100% 113** ND 8615** 100%
Specialty Clinic - O Specialty Clinic - Off
4 |Outcome Metrics Medical Nursing Mental Health Reentry Services Dental/Oral Surgery pecia IglanI:Ic n pecia IZIanI:IC Substance Use Total
4.1 [Percent completed 59% 56% 56% 69% 32% 10% 19% ND 54%
| 5 |unscheduled Services | N |
| 5.1 [Referred Visits Completed | 601 |

Notes:
* Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.

**Masked numbers are not included in row or column totals or in percentage calculations.

ND = Not Depicted. We are not showing percentages for service outcomes (Table 3) or Percent Completed (Table 4) when the total patient number is 10 or fewer (unless the number is 0) or when masking numbers alters these percentages by more than 3%. These percentages are

also not included in the total percentages.

Referred visits are those medical clinic encounters seen as a result of a referral made by a number of sources including but not limited to CHS Health Triage Line, CHS Patient Relations, other CHS staff, or DOC's sick call process.

N/A = Not Applicable
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VII.

NIC

‘ Correctional Health Services

1 |CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes 0
1.2 |Average time to completion once known to CHS (hours) N/A
2 |Referrals made to mental health service N
2.1 |Referrals made to mental health service 0
2.2 |Referrals seen within 72 hours 0
2.3 |Percent seen within 72 hours N/A
Specialty Clinic - O Specialty Clinic - Off
Scheduled Services Medical Nursing Mental Health Reentry Services Dental/Oral Surgery pecia Iglan:l“c n pecia IZIanI:IC Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N % N %
Seen 184 73% 5206 84% 320 30% 252 66% 23 ND 263 53% 102 ND 40 100% 6390 74%
3 |Refused & Verified 24 9% 617 10% * ND 19 5% * ND 45 9% 15 ND 0 0% 720%* 8%
Not Produced 23 9% 354 6% 205 19% 77 20% * ND 166 34% 39 ND * ND 864** 10%
Rescheduled by CHS 22 9% * ND 549 51% 36 9% 0 0% 19 4% * ND 0 0% 626%* 7%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * ND N/A N/A o ND
Total Scheduled Services 253 100% 6177** 100% 1074** 100% 384 100% 23** 100% 493 100% 156** 100% 40** 100% 8600** 100%
Specialty Clinic - O Specialty Clinic - Off
4 |Outcome Metrics Medical Nursing Mental Health Reentry Services Dental/Oral Surgery pecia I:Ian:;“c n pecia I:Ianlc;“c Substance Use Total
4.1 [Percent completed 82% 94% 30% 71% ND 62% ND 100% 83%
| 5 |unscheduled Services N |
| 5.1 [Referred Visits Completed 459 |
Notes:

* Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.

**Masked numbers are not included in row or column totals or in percentage calculations.

ND = Not Depicted. We are not showing percentages for service outcomes (Table 3) or Percent Completed (Table 4) when the total patient number is 10 or fewer (unless the number is 0) or when masking numbers alters these percentages by more than 3%. These percentages are
also not included in the total percentages.

Referred visits are those medical clinic encounters seen as a result of a referral made by a number of sources including but not limited to CHS Health Triage Line, CHS Patient Relations, other CHS staff, or DOC's sick call process.
N/A = Not Applicable
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VIIl. RMSC

‘ Correctional Health Services

1 |CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes 132
1.2 ]Average time to completion once known to CHS (hours) 6.5
2 |Referrals made to mental health service N
2.1 |Referrals made to mental health service 66
2.2 |Referrals seen within 72 hours 47
2.3 |Percent seen within 72 hours 71%
Specialty Clinic - O Specialty Clinic - Off
Scheduled Services Medical Nursing Mental Health Reentry Services Dental/Oral Surgery pecia I:Ian:;“c n pecia I:Ianlc:lc Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N % N %
Seen 304 75% 1558 71% 1163 66% 489 75% 97 48% 331 57% 26 43% 193 93% 4161 68%
3 |Refused & Verified 42 10% 178 8% 43 2% 33 5% * ND 27 5% 0 0% 0 0% 323** 5%
Not Produced 41 10% 463 21% 348 20% 129 20% 106 52% 191 33% 35 57% 14 7% 1327 22%
Rescheduled by CHS 18 4% * ND 214 12% * ND 0 0% 32 6% 0 0% * ND 264** 4%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * ND N/A N/A 0** 0%
Total Scheduled Services 405 100% 2199** 100% 1768 100% 651** 100% 203** 100% 581 100% 61** 100% 207** 100% 6075%* 100%
Specialty Clinic - O Specialty Clinic - Off
4 |Outcome Metrics Medical Nursing Mental Health Reentry Services Dental/Oral Surgery pecia Iglan:l“c n pecia I:IanI:Ic Substance Use Total
4.1 |Percent completed 85% 79% 68% 80% 48% 62% 43% 93% 74%
| 5 |unscheduled Services N |
| 5.1 [Referred Visits Completed 555 |

Notes:

* Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.

**Masked numbers are not included in row or column totals or in percentage calculations.

ND = Not Depicted. We are not showing percentages for service outcomes (Table 3) or Percent Completed (Table 4) when the total patient number is 10 or fewer (unless the number is 0) or when masking numbers alters these percentages by more than 3%. These percentages are

also not included in the total percentages.

Referred visits are those medical clinic encounters seen as a result of a referral made by a number of sources including but not limited to CHS Health Triage Line, CHS Patient Relations, other CHS staff, or DOC's sick call process.

N/A = Not Applicable
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IX.

RNDC

‘ Correctional Health Services

1 |CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes 0
1.2 |Average time to completion once known to CHS (hours) N/A
2 |Referrals made to mental health service N
2.1 |Referrals made to mental health service 0
2.2 |Referrals seen within 72 hours 0
2.3 |Percent seen within 72 hours N/A
Specialty Clinic - O Specialty Clinic - Off
Scheduled Services Medical Nursing Mental Health Reentry Services Dental/Oral Surgery pecia Iglan:l“c " pecia IZIanI:IC Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N % N %
Seen 89 37% 681 49% 684 28% 417 59% 109 49% 69 22% 22 ND 55 100% 2126 39%
3 |Refused & Verified 95 40% 50 4% 12 0% 35 5% 33 15% 100 32% 13 ND 0 0% 338 6%
Not Produced 55 23% 654 47% 1378 57% 253 36% 79 36% 140 45% 14 ND * ND 2573** 48%
Rescheduled by CHS 0 0% * ND 356 15% * ND 0 0% 0 0% 0 0% 0 0% 356%* 7%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * ND N/A N/A o= 0%
Total Scheduled Services 239 100% 1385** 100% 2430 100% 705%* 100% 221 100% 309 100% 49** ND 55%* 100% 5393** 100%
Specialty Clinic - O Specialty Clinic - Off
4 |Outcome Metrics Medical Nursing Mental Health Reentry Services Dental/Oral Surgery pecia Iglan:l“c n pecia IZIanI:IC Substance Use Total
4.1 |Percent completed 77% 53% 28% 64% 64% 54% ND 100% 45%
| 5 |unscheduled Services N |
| 5.1 [Referred Visits Completed 279 |
Notes:

* Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.

**Masked numbers are not included in row or column totals or in percentage calculations.

ND = Not Depicted. We are not showing percentages for service outcomes (Table 3) or Percent Completed (Table 4) when the total patient number is 10 or fewer (unless the number is 0) or when masking numbers alters these percentages by more than 3%. These percentages are

also not included in the total percentages.

Referred visits are those medical clinic encounters seen as a result of a referral made by a number of sources including but not limited to CHS Health Triage Line, CHS Patient Relations, other CHS staff, or DOC’s sick call process.
N/A = Not Applicable
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VCBC

‘ Correctional Health Services

1 |CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes 0
1.2 |Average time to completion once known to CHS (hours) N/A
2 |Referrals made to mental health service N
2.1 |Referrals made to mental health service 0
2.2 |Referrals seen within 72 hours 0
2.3 |Percent seen within 72 hours N/A
Specialty Clinic - O Specialty Clinic - Off
Scheduled Services Medical Nursing Mental Health Reentry Services Dental/Oral Surgery pecia Iglanlc:lc n pecia IZIanI:IC Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N % N %
Seen 106 50% 539 74% 475 44% 247 56% 89 50% 104 25% 28 ND 109 100% 1697 53%
3 |Refused & Verified 35 17% 57 8% 12 1% 25 6% 12 7% 99 23% * ND 0 0% 249 8%
Not Produced 70 33% 130 18% 271 25% 157 36% 76 43% 220 52% 20 ND 0 0% 944 29%
Rescheduled by CHS * ND 0 0% 321 30% 11 3% 0 0% * ND * ND 0 0% 332%* 10%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * ND N/A N/A 0** 0%
Total Scheduled Services 211** 100% 726 100% 1079 100% 440 100% 177 100% 423** 100% 48*+* ND 109 100% 3222%* 100%
Specialty Clinic - O Specialty Clinic - Off
4 |Outcome Metrics Medical Nursing Mental Health Reentry Services Dental/Oral Surgery pecia Iglan:l“c " pecia I:IanI:Ic Substance Use Total
4.1 |Percent completed 67% 82% 45% 62% 57% 48% ND 100% 60%
| 5 |unscheduled Services N |
| 5.1 [Referred Visits Completed 540 |

Notes:

* Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.

**Masked numbers are not included in row or column totals or in percentage calculations.

ND = Not Depicted. We are not showing percentages for service outcomes (Table 3) or Percent Completed (Table 4) when the total patient number is 10 or fewer (unless the number is 0) or when masking numbers alters these percentages by more than 3%. These percentages are
also not included in the total percentages.

Referred visits are those medical clinic encounters seen as a result of a referral made by a number of sources including but not limited to CHS Health Triage Line, CHS Patient Relations, other CHS staff, or DOC’s sick call process.
N/A = Not Applicable
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‘ Correctional Health Services

1 |CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes *
1.2 ]Average time to completion once known to CHS (hours) 3.1
2 |Referrals made to mental health service N
2.1 |Referrals made to mental health service *
2.2 |Referrals seen within 72 hours *
2.3 |Percent seen within 72 hours ND
Specialty Clinic - O Specialty Clinic - Off
Scheduled Services Medical Nursing Mental Health Reentry Services Dental/Oral Surgery pecia I:Ianlc:lc n pecia IZIanI:IC Substance Use Total
Service Outcomes N % N % N % N % N % N % % N % N %
Seen 169 82% 879 69% 170 38% 74 70% * ND 40 24% * ND * ND 1292** 59%
3 |Refused & Verified 22 11% 238 19% 11 2% 20 19% 0 0% * ND * ND 0 0% 291** 13%
Not Produced 15 7% 162 13% 221 50% 12 11% * ND 129 76% 13 ND * ND 552** 25%
Rescheduled by CHS * ND 0 0% 41 9% * ND 0 0% * ND * ND 0 0% 41** 2%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * ND N/A N/A o= 0%
Total Scheduled Services 206** 100% 1279 100% 443 100% 106** 100% 0** ND 169** 100% 13** ND Q** ND 2176** 100%
Specialty Clinic - O Specialty Clinic - Off
4 |Outcome Metrics Medical Nursing Mental Health Reentry Services Dental/Oral Surgery pecia I:Ian:;“c n pecia I:Ianlc;“c Substance Use Total
4.1 |Percent completed 93% 87% 41% 89% ND 24% ND ND 73%
| 5 |unscheduled Services N |
| 5.1 [Referred Visits Completed 175 |
Notes:

* Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.

**Masked numbers are not included in row or column totals or in percentage calculations.

ND = Not Depicted. We are not showing percentages for service outcomes (Table 3) or Percent Completed (Table 4) when the total patient number is 10 or fewer (unless the number is 0) or when masking numbers alters these percentages by more than 3%. These percentages are

also not included in the total percentages.

Referred visits are those medical clinic encounters seen as a result of a referral made by a number of sources including but not limited to CHS Health Triage Line, CHS Patient Relations, other CHS staff, or DOC’s sick call process.
N/A = Not Applicable
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HOSFITALS ‘ Correctional Health Services

II. Data Dictionary

1 |CHS Intakes [New Jail Admissions) Definition

1.1 |Completed CHS Intakes Number of new jail admission intake encounters completed by CHS providers

1.2 |Average time to completion once known to CHS {hours) Number of hours between check-in by DOC and check-out by CHS for completed intake encounters {1.1)
2 |Referrals made to mental health service Definition

, All book and cases with an initial referral to mental health in reporting month, excluding persons known to the mental health
2.1 |Referrals made to mental health service 5 5 s d i i
service. Facility-specific reports reference the housing facility at the time of the mental health referral was made.

oy For all book and cases where an initial referral to mental health occurs in reporting month (2.1}, total number of book and
2.2 |Referrals seen within 72 hours X bl
cases who had a mental health intake or psychiatric assessment where encounter date was <=72 hours from referral date.

2.3 |Percent seen within 72 hours 2.2 divided by 2.1

Scheduled services by discipline with outcomes Definition

-Shows direct, scheduled service encounters, total overall and by discipline, and disaggregates by outcome category recorded
(N, %). Excludes encounters scheduled for discharged patients.

-Specialty Clinic-On-lIsland encounters are for the following specialties: Audiclogy, Cardiology, Dermatology, Dialysis, ENT,
Gynecology, Hand Specialist, ID Specialist, Nephrology, Neurology, Optometry, Orthopedic, Podiatry, Post Partum, Pre-Natal,
3 Rehab Physical Therapy, Reproduction, Surgery

-Specialty Clinic-Off-Island encounters are for the following specialties: Audiology, Breast, Cardiology, Cardiovascular, Chest,
Dermatology, Endocrinology, ENT, Gastroenterology, General Surgery, Gynecology, Hand, Hematology, 1D/Virology,
Neurosurgery, Oncology, Ophthalmology, Oral Surgery, Orthopedic, Pain Management, Plastic Surgery, Podiatry, Renal,
Rheumatology, Trauma, Urology, Vascular

4 |Outcome Metrics Definition
4.1 |Percent completed Sum of scheduled service outcomes "Seen" and "Refused & Verified" divided by "Total Scheduled Services"
5 |Unscheduled Services Definition

Referred visits are those medical clinic encounters seen as a result of a referral made by a number of sources including but not

5.1 |Ref d Visits G leted
g T T limited to CHS Health Triage Line, CHS Patient Relations, other CHS staff, or DOC's sick call process.
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‘ Correctional Health Services

[ll. Summary Data

1 |CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes 1490
1.2 |Average time to completion once known to CHS (hours) 4.4
2 |Referrals made to mental health service N
2.1 [Referrals made to mental health service 596
2.2 |Referrals seen within 72 hours 447
2.3 |Percent seen within 72 hours 75%
Scheduled Services Medical Nursing Mental Health Reentry Services Dental/Oral Surgery Speaallts\:acr::uc ~On Speual:::lI:I::uc -off Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N % N %
Seen 1097 50% 14172 63% 8020 51% 3079 66% 644 41% 992 31% 229 40% 1218 91% 29451 57%
3 |Refused & Verified 300 14% 2028 9% 139 1% 384 8% 91 6% 315 10% 57 10% * ND 3314** 6%
Not Produced 710 32% 6205 28% 4236 27% 1139 24% 830 53% 1807 57% 231 40% 124 9% 15282 30%
Rescheduled by CHS 108 5% * ND 3312 21% 78 2% 0 0% 41 1% * ND * ND 3539** 7%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 60 9% N/A N/A 60 0%
Total Scheduled Services 2215 100% 22405** 100% 15707 100% 4680 100% 1565 100% 3155 100% 577** 99% 1342** 100% 51646** 100%
4 |Outcome Metrics Medical Nursing Mental Health Reentry Services Dental/Oral Surgery Speaallts\:acr::uc -On Speual:::lI:I::uc -off Substance Use Total
4.1 |Percent completed 63% 72% 52% 74% 47% 41% 50% 91% 63%
| 5 |Unscheduled Services | N |
| 5.1 |Referred Visits Completed | 3962 |

Notes:

* Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.

**Masked numbers are not included in row or column totals or in percentage calculations.

ND = Not Depicted. We are not showing percentages for service outcomes (Table 3) or Percent Completed (Table 4) when the total patient number is 10 or fewer (unless the number is 0) or when masking numbers alters these percentages by more than 3%. These percentages are also not
included in the total percentages.

Referred visits are those medical clinic encounters seen as a result of a referral made by a number of sources including but not limited to CHS Health Triage Line, CHS Patient Relations, other CHS staff, or DOC'’s sick call process.

N/A = Not Applicable
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IV. AMKC

‘ Correctional Health Services

1 |CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes 28
1.2 |Average time to completion once known to CHS (hours) 6.4
2 |Referrals made to mental health service N
2.1 [Referrals made to mental health service 21
2.2 [Referrals seen within 72 hours 19
2.3 |Percent seen within 72 hours 90%
Scheduled Services Medical Nursing Mental Health Reentry Services Dental/Oral Surgery SPECIalz:’::‘IC -On Speual::I:’I‘l(;nc - off Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N % N %
Seen 145 24% 1811 40% 3120 59% 648 61% 204 35% 148 23% 43 ND 375 89% 6494 49%
3  |Refused & Verified 90 15% 209 5% * ND 128 12% * ND 48 8% * ND 0 0% 475%* 4%
Not Produced 367 61% 2503 55% 1172 22% 267 25% 376 65% 434 69% 89 ND 47 11% 5255 40%
Rescheduled by CHS * ND * ND 976 18% 22 2% 0 0% 0 0% * ND * ND 998** 8%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 19 ND N/A N/A 19 0%
Total Scheduled Services 602** 100% 4523** 100% 5268 100% 1065 100% 580 100% 630 100% 151** 100% 422 100% 13241** 100%
4 |Outcome Metrics Medical Nursing Mental Health Reentry Services Dental/Oral Surgery SPECIalr;:’::‘IC -On Speual::I:’I‘:nc - Off Substance Use Total
4.1 |Percent completed 39% 45% 59% 73% 35% 31% ND 89% 53%
| 5 |Unscheduled Services N |
| 5.1 |Referred Visits Completed 820 |

Notes:

* Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.

**Masked numbers are not included in row or column totals or in percentage calculations.

ND = Not Depicted. We are not showing percentages for service outcomes (Table 3) or Percent Completed (Table 4) when the total patient number is 10 or fewer (unless the number is 0) or when masking numbers alters these percentages by more than 3%. These percentages are also not

included in the total percentages.

Referred visits are those medical clinic encounters seen as a result of a referral made by a number of sources including but not limited to CHS Health Triage Line, CHS Patient Relations, other CHS staff, or DOC'’s sick call process.

N/A = Not Applicable
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V.

EM

TC

‘ Correctional Health Services

1 |CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes 1345
1.2 |Average time to completion once known to CHS (hours) 4.3
2 |Referrals made to mental health service N
2.1 [Referrals made to mental health service 508
2.2 [Referrals seen within 72 hours 377
2.3 |Percent seen within 72 hours 74%
Specialty Clinic - O Specialty Clinic - Off
Scheduled Services Medical Nursing Mental Health Reentry Services Dental/Oral Surgery pecia Isylanl:lc n pecia I;/Ianl:lc Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N % N %
Seen 102 45% 2410 62% 938 48% 680 66% * ND 33 13% * ND 479 89% 4642** 59%
3 |Refused & Verified 35 15% 518 13% 37 2% 116 11% 0 0% * ND * ND 0 0% 706** 9%
Not Produced 90 40% 978 25% 315 16% 233 23% * ND 218 87% 13 100% 57 11% 1904** 24%
Rescheduled by CHS * ND 0 0% 648 33% * ND 0 0% 0 0% 0 0% 0 0% 648** 8%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * ND N/A N/A 0** ND
Total Scheduled Services 227** 100% 3906 100% 1938 100% 1029** 100% 0** ND 251%* 100% 13** 100% 536 100% 7900** 100%
4 |Outcome Metrics Medical Nursing Mental Health Reentry Services Dental/Oral Surgery Speualltsyl:r::m ~On Speualr;/l:::lc - Off Substance Use Total
4.1 |Percent completed 60% 75% 50% 77% ND 13% ND 89% 68%
| 5 |unscheduled Services N |
| 5.1 IReferred Visits Completed 617 |
Notes:

* Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.

**Masked numbers are not included in row or column totals or in percentage calculations.

ND = Not Depicted. We are not showing percentages for service outcomes (Table 3) or Percent Completed (Table 4) when the total patient number is 10 or fewer (unless the number is 0) or when masking numbers alters these percentages by more than 3%. These percentages are also not
included in the total percentages.

Referred visits are those medical clinic encounters seen as a result of a referral made by a number of sources including but not limited to CHS Health Triage Line, CHS Patient Relations, other CHS staff, or DOC'’s sick call process.
N/A = Not Applicable
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VI. GRVC

1 |CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes 0
1.2 |Average time to completion once known to CHS (hours) N/A
2 |Referrals made to mental health service N
2.1 |Referrals made to mental health service 0
2.2 [Referrals seen within 72 hours 0
2.3 |Percent seen within 72 hours N/A
Scheduled Services Medical Nursing Mental Health Reentry Services Dental/Oral Surgery SPECIaIIZ:’::"c -On SpeuaI:ZI:’I‘l‘;nc - off Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N % N %
Seen 96 57% 1802 51% 1384 57% 404 66% 63 22% 32 8% 11 ND 108 100% 3900 51%
3 |Refused & Verified * ND 284 8% 15 1% 25 4% 13 4% 0 0% 0 0% 0 0% 337** 4%
Not Produced 71 43% 1444 41% 638 26% 181 30% 216 74% 368 92% 41 ND 0 0% 2959 39%
Rescheduled by CHS 0 0% * ND 397 16% * ND 0 0% 0 0% 0 0% 0 0% 397** 5%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * ND N/A N/A 0** 0%
Total Scheduled Services 167** 100% 3530** 100% 2434 100% 610** 100% 292 100% 400 100% 52%* ND 108 100% 7593** 100%
4 |Outcome Metrics Medical Nursing Mental Health Reentry Services Dental/Oral Surgery SPECIaIItsyI:’::"c ~On SpeuaI:ZI:’I‘:nc - Off Substance Use Total
4.1 |Percent completed 57% 59% 57% 70% 26% 8% ND 100% 56%
| 5 |unscheduled Services | N |
| 5.1 IReferred Visits Completed | 619 |
Notes:

* Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.

**Masked numbers are not included in row or column totals or in percentage calculations.

ND = Not Depicted. We are not showing percentages for service outcomes (Table 3) or Percent Completed (Table 4) when the total patient number is 10 or fewer (unless the number is 0) or when masking numbers alters these percentages by more than 3%. These percentages are also not
included in the total percentages.

Referred visits are those medical clinic encounters seen as a result of a referral made by a number of sources including but not limited to CHS Health Triage Line, CHS Patient Relations, other CHS staff, or DOC'’s sick call process.
N/A = Not Applicable
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VII. NIC

‘ Correctional Health Services

1 |CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes 0
1.2 |Average time to completion once known to CHS (hours) N/A
2 |Referrals made to mental health service N
2.1 |Referrals made to mental health service 0
2.2 [Referrals seen within 72 hours 0
2.3 |Percent seen within 72 hours N/A
Scheduled Services Medical Nursing Mental Health Reentry Services Dental/Oral Surgery SpeC|aIItsyI:I::1|c ~On Spemal:::lI:I:l‘;uc -off Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N % N %
Seen 156 64% 4854 86% 332 36% 223 68% 22 ND 252 46% 91 61% 27 100% 5957 75%
3 |Refused & Verified 34 14% 525 9% * ND 15 5% * ND 56 10% 17 11% 0 0% 647* 8%
Not Produced 25 10% 285 5% 205 22% 68 21% 11 ND 220 40% 29 19% 0 0% 843 11%
Rescheduled by CHS 30 12% 0 0% 379 41% 24 7% 0 0% 22 4% * ND 0 0% 455** 6%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 12 8% N/A N/A 12 0%
Total Scheduled Services 245 100% 5664 100% 916** 100% 330 100% 33%* 100% 550 100% 149** 100% 27 100% 7914** 100%
4 |Outcome Metrics Medical Nursing Mental Health Reentry Services Dental/Oral Surgery Speaallts\:acr::uc -On Speual:::lI:I::uc -oft Substance Use Total
4.1 |Percent completed 78% 95% 36% 72% ND 56% 72% 100% 83%
| 5 |unscheduled Services N |
| 5.1 IReferred Visits Completed 446 |
Notes:

* Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.

**Masked numbers are not included in row or column totals or in percentage calculations.

ND = Not Depicted. We are not showing percentages for service outcomes (Table 3) or Percent Completed (Table 4) when the total patient number is 10 or fewer (unless the number is 0) or when masking numbers alters these percentages by more than 3%. These percentages are also not
included in the total percentages.

Referred visits are those medical clinic encounters seen as a result of a referral made by a number of sources including but not limited to CHS Health Triage Line, CHS Patient Relations, other CHS staff, or DOC'’s sick call process.
N/A = Not Applicable
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VIIl. RMSC

‘ Correctional Health Services

1 |CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes 115
1.2 |Average time to completion once known to CHS (hours) 4.9
2 |Referrals made to mental health service N
2.1 [Referrals made to mental health service 65
2.2 [Referrals seen within 72 hours 49
2.3 |Percent seen within 72 hours 75%
Scheduled Services Medical Nursing Mental Health Reentry Services Dental/Oral Surgery SPECIalz:’::‘IC -On Speual::I:’I‘l(;nc - off Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N % N %
Seen 258 65% 1414 69% 1000 67% 472 74% 125 ND 278 52% * ND 143 88% 3699 67%
3  |Refused & Verified 37 9% 138 7% 29 2% 45 7% * ND 33 6% * ND * ND 282** 5%
Not Produced 49 12% 498 24% 294 20% 123 19% 100 ND 209 39% 29 ND 20 12% 1322 24%
Rescheduled by CHS 56 14% * ND 169 11% * ND 0 0% 16 3% 0 0% * ND 241** 4%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * ND N/A N/A * 0%
Total Scheduled Services 400 100% 2050** 100% 1492 100% 640** 100% 225%* ND 536 100% 38 ND 163 100% 5544** 100%
4 |Outcome Metrics Medical Nursing Mental Health Reentry Services Dental/Oral Surgery Speuallts‘::r::"c ~On Specmlz:‘:‘:'c - Off Substance Use Total
4.1 |Percent completed 74% 76% 69% 81% ND 58% ND 88% 72%
| 5 |Unscheduled Services N |
| 5.1 |Referred Visits Completed 507 |

Notes:

* Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.

**Masked numbers are not included in row or column totals or in percentage calculations.

ND = Not Depicted. We are not showing percentages for service outcomes (Table 3) or Percent Completed (Table 4) when the total patient number is 10 or fewer (unless the number is 0) or when masking numbers alters these percentages by more than 3%. These percentages are also not

included in the total percentages.

Referred visits are those medical clinic encounters seen as a result of a referral made by a number of sources including but not limited to CHS Health Triage Line, CHS Patient Relations, other CHS staff, or DOC'’s sick call process.

N/A = Not Applicable
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IX. RNDC

‘ Correctional Health Services

1 |CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes 0
1.2 |Average time to completion once known to CHS (hours) N/A
2 |Referrals made to mental health service N
2.1 |Referrals made to mental health service 0
2.2 [Referrals seen within 72 hours 0
2.3 |Percent seen within 72 hours N/A
Scheduled Services Medical Nursing Mental Health Reentry Services Dental/Oral Surgery SPECIalr;:’::‘IC -On Speual::I:’I‘l(;nc - Off Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N % N %
Seen 97 47% 586 64% 622 28% 354 64% 129 53% 74 30% 22 ND 28 100% 1912 43%
3 |Refused & Verified 72 35% 29 3% 19 1% 27 5% 40 16% 89 37% 21 ND 0 0% 297 7%
Not Produced 36 18% 304 33% 1207 55% 173 31% 75 31% 80 33% 12 ND 0 0% 1887 42%
Rescheduled by CHS 0 0% 0 0% 352 16% * ND 0 0% * ND 0 0% 0 0% 352** 8%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * ND N/A N/A 0** 0%
Total Scheduled Services 205 100% 919 100% 2200 100% 554** 100% 244 100% 243** 100% 55%% 100% 28 100% 4448** 100%
4 |Outcome Metrics Medical Nursing Mental Health Reentry Services Dental/Oral Surgery SPECIalr;:’::‘IC -On Speual::I:’I‘:nc - Off Substance Use Total
4.1 |Percent completed 82% 67% 29% 69% 69% 67% ND 100% 50%
| 5 |unscheduled Services N |
| 5.1 IReferred Visits Completed 302 |
Notes:

* Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.

**Masked numbers are not included in row or column totals or in percentage calculations.

ND = Not Depicted. We are not showing percentages for service outcomes (Table 3) or Percent Completed (Table 4) when the total patient number is 10 or fewer (unless the number is 0) or when masking numbers alters these percentages by more than 3%. These percentages are also not
included in the total percentages.

Referred visits are those medical clinic encounters seen as a result of a referral made by a number of sources including but not limited to CHS Health Triage Line, CHS Patient Relations, other CHS staff, or DOC'’s sick call process.
N/A = Not Applicable
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VCBC

‘ Correctional Health Services

1 |CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes 0
1.2 |Average time to completion once known to CHS (hours) N/A
2 |Referrals made to mental health service N
2.1 [Referrals made to mental health service 0
2.2 [Referrals seen within 72 hours 0
2.3 |Percent seen within 72 hours N/A
Scheduled Services Medical Nursing Mental Health Reentry Services Dental/Oral Surgery Spemalltsy;’::"c -On Specml:;:’::“c - Off Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N % N %
Seen 119 55% 551 79% 479 45% 238 71% 98 62% 134 41% 37 ND 56 100% 1712 59%
3 |Refused & Verified 20 9% 53 8% * ND 15 5% 12 8% 87 27% * ND 0 0% 187** 6%
Not Produced 65 30% 90 13% 223 21% 80 24% 49 31% 107 33% 11 ND 0 0% 625 22%
Rescheduled by CHS 11 5% 0 0% 365 34% * ND 0 0% 0 0% * ND 0 0% 376** 13%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * ND N/A N/A 0** 0%
Total Scheduled Services 215 100% 694 100% 1067** 100% 333** 100% 159 100% 328 100% 48** 100% 56 100% 2900** 100%
4 |Outcome Metrics Medical Nursing Mental Health Reentry Services Dental/Oral Surgery SpECIallts\/I:’::;\lc ~On SpeuaI:ZI:’I]:nc - Off Substance Use Total
4.1 |Percent completed 65% 87% 45% 76% 69% 67% ND 100% 65%
| 5 |unscheduled Services N |
| 5.1 IReferred Visits Completed 522 |
Notes:

* Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.

**Masked numbers are not included in row or column totals or in percentage calculations.

ND = Not Depicted. We are not showing percentages for service outcomes (Table 3) or Percent Completed (Table 4) when the total patient number is 10 or fewer (unless the number is 0) or when masking numbers alters these percentages by more than 3%. These percentages are also not
included in the total percentages.

Referred visits are those medical clinic encounters seen as a result of a referral made by a number of sources including but not limited to CHS Health Triage Line, CHS Patient Relations, other CHS staff, or DOC'’s sick call process.
N/A = Not Applicable
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‘ Correctional Health Services

1 |CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes *
1.2 |Average time to completion once known to CHS (hours) 6.8
2 |Referrals made to mental health service N
2.1 [Referrals made to mental health service *
2.2 [Referrals seen within 72 hours *
2.3 |Percent seen within 72 hours ND
Scheduled Services Medical Nursing Mental Health Reentry Services Dental/Oral Surgery Spemalltsy;’::"c -On Specml:;:’l‘:“c -off Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N % N %
Seen 124 ND 744 66% 145 39% 60 ND * ND 41 19% 12 ND * ND 1126** 59%
3 |Refused & Verified * ND 272 24% 16 4% 13 ND 0 0% * ND * ND 0 0% 301** 16%
Not Produced * ND 103 9% 182 49% 14 ND * ND 171 81% * ND 0 0% 470** 24%
Rescheduled by CHS 0 0% 0 0% 26 7% * ND 0 0% * ND 0 0% 0 0% 26** 1%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * ND N/A N/A 0** 0%
Total Scheduled Services 124** ND 1119 100% 369 100% 87** 100% 0** ND 212** 100% 12%* ND 0** ND 1923** 100%
4 |Outcome Metrics Medical Nursing Mental Health Reentry Services Dental/Oral Surgery SpECIallts\/I:’::;\lc -On SpeuaI:ZI:’I‘:nc -off Substance Use Total
4.1 |Percent completed ND 91% 44% ND ND 19% ND ND 75%
| 5 |unscheduled Services N |
| 5.1 IReferred Visits Completed 129 |
Notes:

* Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.

**Masked numbers are not included in row or column totals or in percentage calculations.

ND = Not Depicted. We are not showing percentages for service outcomes (Table 3) or Percent Completed (Table 4) when the total patient number is 10 or fewer (unless the number is 0) or when masking numbers alters these percentages by more than 3%. These percentages are also not
included in the total percentages.

Referred visits are those medical clinic encounters seen as a result of a referral made by a number of sources including but not limited to CHS Health Triage Line, CHS Patient Relations, other CHS staff, or DOC'’s sick call process.
N/A = Not Applicable
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II. Data Dictionary

‘ Correctional Health Services

1

CHS Intakes (New Jail Admissions)

Definition

11

Completed CHS Intakes

Number of new jail admission intake encounters completed by CHS providers

1.2

Average time to completion once known to CHS (hours)

Number of hours between check-in by DOC and check-out by CHS for completed intake encounters (1.1}

Referrals made to mental health service

Definition

2.1

Referrals made to mental health service

All book and cases with an initial referral to mental health in reporting month, excluding persons known to the mental health
service. Facility-specific reports reference the housing facility at the time of the mental health referral was made.

2.2

Referrals seen within 72 hours

For all book and cases where an initial referral to mental health occurs in reporting month (2.1), total number of book and
cases who had a mental health intake or psychiatric assessment where encounter date was <=72 hours from referral date.

2.3

Percent seen within 72 hours

2.2 divided by 2.1

Scheduled services by discipline with outcomes

Definition

-Shows direct, scheduled service encounters, total overall and by discipline, and disaggregates by outcome category recorded
(M, %). Excludes encounters scheduled for discharged patients.

-Specialty Clinic-On-Island encounters are for the following specialties: Audiology, Cardiology, Dermatology, Dialysis, ENT,
Gynecology, Hand Specialist, ID Specialist, Nephrology, Neurology, Optometry, Orthopedic, Podiatry, Post Partum, Pre-Natal,
Rehab Physical Therapy, Reproduction, Surgery

-Specialty Clinic-Off-1sland encounters are for the following specialties: Audiology, Breast, Cardiology, Cardiovascular, Chest,
Dermatology, Endocrinology, ENT, Gastroenterology, General Surgery, Gynecology, Hand, Hematology, 10/Virology,
Neurosurgery, Oncology, Ophthalmology, Oral Surgery, Orthopedic, Pain Management, Plastic Surgery, Podiatry, Renal,
Rheumatology, Trauma, Urology, Vascular

Outcome Metrics

Definition

4.1

Percent completed

Sum of scheduled service outcomes "Seen” and "Refused & Verified" divided by "Total Scheduled Services"

Unscheduled Services

Definition

5.1

Referred Visits Completed

Referred visits are those medical clinic encounters seen as a result of a referral made by a number of sources including but not|
limited to CHS Health Triage Line, CHS Patient Relations, other CHS staff, or DOC’s sick call process.
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[ll. Summary Data

‘ Correctional Health Services

1 |CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes 1697
1.2 |Average time to completion once known to CHS (hours) 3.8
2 |Referrals made to mental health service N
2.1 [Referrals made to mental health service 648
2.2 |Referrals seen within 72 hours 503
2.3 |Percent seen within 72 hours 78%
Scheduled Services Medical Nursing Mental Health Reentry Services Dental/Oral Surgery Spec'aI::;:r::‘IC -On Speaal::lacrI‘L;HC - Off Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N % N %
Seen 1390 47% 15582 65% 9750 54% 3812 67% 813 44% 1195 34% 314 49% 1360 92% 34216 59%
3 |Refused & Verified 364 12% 2309 10% 173 1% 510 9% 95 5% 392 11% 67 10% * ND 3910** 7%
Not Produced 1137 38% 6029 25% 4110 23% 1229 22% 885 48% 1833 53% 242 38% 126 8% 15591 27%
Rescheduled by CHS 80 3% * ND 3989 22% 159 3% 62 3% 60 2% * ND * ND 4350** 7%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 22 3% N/A N/A 22 0%
Total Scheduled Services 2971 100% 23920** 100% 18022 100% 5710 100% 1855 100% 3480 100% 645%* 100% 1486** 100% 58089** 100%
4 |Outcome Metrics Medical Nursing Mental Health Reentry Services Dental/Oral Surgery Speual:;::znc -On SPECIaIZ:’:I:IC -off Substance Use Total
4.1 |Percent completed 59% 75% 55% 76% 49% 45% 59% 92% 66%
| 5 |unscheduled Services N |
| 5.1 IReferred Visits Completed 4667 |
Notes:

* Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.

**Masked numbers are not included in row or column totals or in percentage calculations.

ND = Not Depicted. We are not showing percentages for service outcomes (Table 3) or Percent Completed (Table 4) when the total patient number is 10 or fewer (unless the number is 0) or when masking numbers alters these percentages by more than 3%. These percentages are also not
included in the total percentages.

Referred visits are those medical clinic encounters seen as a result of a referral made by a number of sources including but not limited to CHS Health Triage Line, CHS Patient Relations, other CHS staff, or DOC'’s sick call process.
N/A = Not Applicable
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IV. AMKC

‘ Correctional Health Services

1 |CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes 33
1.2 |Average time to completion once known to CHS (hours) 4.7
2 |Referrals made to mental health service N
2.1 [Referrals made to mental health service 32
2.2 [Referrals seen within 72 hours 32
2.3 |Percent seen within 72 hours 100%
Scheduled Services Medical Nursing Mental Health Reentry Services Dental/Oral Surgery Speuallt;acr:;nc -on SPECIaIZ:’:I;"c - off Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N % N %
Seen 255 27% 1970 44% 3741 62% 814 60% 246 35% 224 31% 78 ND 432 89% 7760 52%
3  |Refused & Verified 72 8% 247 6% 13 0% 147 11% * ND 61 8% * ND * ND 540** 4%
Not Produced 620 65% 2230 50% 1022 17% 365 27% 447 65% 448 61% 82 ND 53 11% 5267 36%
Rescheduled by CHS 0 0% 0 0% 1217 20% 28 2% 0 0% * ND 0 ND 0 0% 1245** 8%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * ND N/A N/A 0** 0%
Total Scheduled Services 947 100% 4447 100% 5993 100% 1354 100% 693** 100% 733%* 100% 160** ND 485** 100% 14812** 100%
4 |Outcome Metrics Medical Nursing Mental Health Reentry Services Dental/Oral Surgery Speual:;:r::“c -On SPECIaIZ:’:I:IC -off Substance Use Total
4.1 |Percent completed 35% 50% 63% 71% 35% 39% ND 89% 56%
| 5 |Unscheduled Services N |
| 5.1 |Referred Visits Completed 1109 |

Notes:

* Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.

**Masked numbers are not included in row or column totals or in percentage calculations.

ND = Not Depicted. We are not showing percentages for service outcomes (Table 3) or Percent Completed (Table 4) when the total patient number is 10 or fewer (unless the number is 0) or when masking numbers alters these percentages by more than 3%. These percentages are also not

included in the total percentages.

Referred visits are those medical clinic encounters seen as a result of a referral made by a number of sources including but not limited to CHS Health Triage Line, CHS Patient Relations, other CHS staff, or DOC'’s sick call process.

N/A = Not Applicable
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V. EMTC

‘ Correctional Health Services

1 |CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes 1549
1.2 |Average time to completion once known to CHS (hours) 3.7
2 |Referrals made to mental health service N
2.1 [Referrals made to mental health service 561
2.2 [Referrals seen within 72 hours 435
2.3 |Percent seen within 72 hours 78%
Specialty Clinic - O Specialty Clinic - Off
Scheduled Services Medical Nursing Mental Health Reentry Services Dental/Oral Surgery pecia I:;anlt;‘Ic n pecia Izlanlt;“c Substance Use Total
Service Outcomes N % N % N % N % % N % N % N % N %
Seen 141 38% 2529 62% 1143 55% 898 66% * ND 66 21% * ND 546 91% 5323** 60%
3 |Refused & Verified 40 11% 584 14% 30 1% 171 13% 0 ND * ND * ND 0 0% 825** 9%
Not Produced 186 51% 999 24% 266 13% 254 19% 12 ND 252 79% * ND 56 9% 2025** 23%
Rescheduled by CHS * ND * ND 637 31% 29 2% * ND 0 0% 0 0% * ND 666** 8%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * ND N/A N/A 0** 0%
Total Scheduled Services 367** 100% 4112** 100% 2076 100% 1352 100% 12%* 100% 318** 100% O** ND 602** 100% 8839** 100%
4 |Outcome Metrics Medical Nursing Mental Health Reentry Services Dental/Oral Surgery Speual:;:r::“c -On SPECIaIZ:’:I:IC - off Substance Use Total
4.1 |Percent completed 49% 76% 56% 79% ND 21% ND 91% 69%
| 5 |Unscheduled Services N |
| 5.1 |Referred Visits Completed 713 |
Notes:

* Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.

**Masked numbers are not included in row or column totals or in percentage calculations.

ND = Not Depicted. We are not showing percentages for service outcomes (Table 3) or Percent Completed (Table 4) when the total patient number is 10 or fewer (unless the number is 0) or when masking numbers alters these percentages by more than 3%. These percentages are also not
included in the total percentages.

Referred visits are those medical clinic encounters seen as a result of a referral made by a number of sources including but not limited to CHS Health Triage Line, CHS Patient Relations, other CHS staff, or DOC'’s sick call process.
N/A = Not Applicable
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‘ Correctional Health Services

1 |CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes 0
1.2 |Average time to completion once known to CHS (hours) N/A
2 |Referrals made to mental health service N
2.1 |Referrals made to mental health service 0
2.2 [Referrals seen within 72 hours 0
2.3 |Percent seen within 72 hours N/A
Scheduled Services Medical Nursing Mental Health Reentry Services Dental/Oral Surgery Speuallt;acr:;nc -on SPECIaIZ:’I‘Tc - off Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N % N %
Seen 113 51% 1833 55% 1767 58% 433 72% 134 40% 63 15% 19 ND 89 ND 4451 55%
3 |Refused & Verified 21 9% 225 7% 39 1% 47 8% * ND * ND * ND 0 ND 332*%* 4%
Not Produced 88 40% 1283 38% 602 20% 125 21% 188 56% 365 85% 43 ND * ND 2694** 33%
Rescheduled by CHS * ND * ND 625 21% * ND 14 4% * ND * ND * ND 639** 8%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * ND N/A N/A 0** 0%
Total Scheduled Services 222%* 100% 3341** 100% 3033 100% 605** 100% 336** 100% 428** 100% 62** ND 89** ND 8116** 100%
4 |Outcome Metrics Medical Nursing Mental Health Reentry Services Dental/Oral Surgery Speual:;::znc -On SPECIaIZ:’I‘I:IC - off Substance Use Total
4.1 |Percent completed 60% 62% 59% 79% 40% 15% ND ND 59%
| 5 |unscheduled Services N |
| 5.1 IReferred Visits Completed 664 |
Notes:

* Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.

**Masked numbers are not included in row or column totals or in percentage calculations.

ND = Not Depicted. We are not showing percentages for service outcomes (Table 3) or Percent Completed (Table 4) when the total patient number is 10 or fewer (unless the number is 0) or when masking numbers alters these percentages by more than 3%. These percentages are also not
included in the total percentages.

Referred visits are those medical clinic encounters seen as a result of a referral made by a number of sources including but not limited to CHS Health Triage Line, CHS Patient Relations, other CHS staff, or DOC'’s sick call process.
N/A = Not Applicable
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‘ Correctional Health Services

1 |CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes 0
1.2 |Average time to completion once known to CHS (hours) N/A
2 |Referrals made to mental health service N
2.1 |Referrals made to mental health service *
2.2 [Referrals seen within 72 hours *
2.3 |Percent seen within 72 hours ND
Specialty Clinic - O Specialty Clinic - Off
Scheduled Services Medical Nursing Mental Health Reentry Services Dental/Oral Surgery pecia I:;anlx;‘Ic n pecia Izlanlx;m Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N % N %
Seen 190 68% 5166 86% 390 47% 270 75% 20 ND 253 46% 101 70% 63 100% 6453 78%
3 |Refused & Verified 34 12% 574 10% 13 2% 25 7% 17 ND 67 12% 17 12% 0 0% 747 9%
Not Produced 28 10% 273 5% 191 23% 38 10% 14 ND 201 37% 26 18% * ND V7 9%
Rescheduled by CHS 26 9% 0 0% 243 29% 29 8% * ND 24 4% * ND 0 0% 322** 4%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * ND N/A N/A 0** 0%
Total Scheduled Services 278 100% 6013 100% 837 100% 362 100% 51** ND 545 100% 144 100% 63 100% 8293** 100%
4 |Outcome Metrics Medical Nursing Mental Health Reentry Services Dental/Oral Surgery Speual:;::znc -On SPECIaIZ:’:I:IC - off Substance Use Total
4.1 |Percent completed 81% 95% 48% 81% ND 59% 82% 100% 87%
| 5 |Unscheduled Services N |
| 5.1 |Referred Visits Completed 480 |

Notes:

* Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.

**Masked numbers are not included in row or column totals or in percentage calculations.

ND = Not Depicted. We are not showing percentages for service outcomes (Table 3) or Percent Completed (Table 4) when the total patient number is 10 or fewer (unless the number is 0) or when masking numbers alters these percentages by more than 3%. These percentages are also not
included in the total percentages.

Referred visits are those medical clinic encounters seen as a result of a referral made by a number of sources including but not limited to CHS Health Triage Line, CHS Patient Relations, other CHS staff, or DOC'’s sick call process.
N/A = Not Applicable
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‘ Correctional Health Services

1 |CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes 113
1.2 |Average time to completion once known to CHS (hours) 5.2
2 |Referrals made to mental health service N
2.1 [Referrals made to mental health service 50
2.2 [Referrals seen within 72 hours 35
2.3 |Percent seen within 72 hours 70%
Specialty Clinic - O Specialty Clinic - Off
Scheduled Services Medical Nursing Mental Health Reentry Services Dental/Oral Surgery pecia I;/Ianl:lc n pecia Izlanlxl;lc Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N % N %
Seen 306 66% 1608 69% 1141 63% 570 78% 117 52% 317 54% 13 ND 148 91% 4220 67%
3 |Refused & Verified 58 13% 207 9% 46 3% 41 6% 14 6% 47 8% * ND 0 0% 413** 7%
Not Produced 53 11% 501 22% 281 16% 97 13% 83 37% 195 33% 43 ND 14 9% 1267 20%
Rescheduled by CHS 45 10% * ND 331 18% 21 3% 11 5% 25 4% * ND * ND 433** 7%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * ND N/A N/A 0** 0%
Total Scheduled Services 462 100% 2316** 100% 1799 100% 729 100% 225 100% 584 100% 56%* 100% 162** 100% 6333** 100%
4 |Outcome Metrics Medical Nursing Mental Health Reentry Services Dental/Oral Surgery SPECIEI:;II:I:;‘IC -On Speual::lacrl:;lc - off Substance Use Total
4.1 |Percent completed 79% 78% 66% 84% 58% 62% ND 91% 73%
| 5 |unscheduled Services N |
| 5.1 IReferred Visits Completed 696 |
Notes:

* Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.

**Masked numbers are not included in row or column totals or in percentage calculations.

ND = Not Depicted. We are not showing percentages for service outcomes (Table 3) or Percent Completed (Table 4) when the total patient number is 10 or fewer (unless the number is 0) or when masking numbers alters these percentages by more than 3%. These percentages are also not
included in the total percentages.

Referred visits are those medical clinic encounters seen as a result of a referral made by a number of sources including but not limited to CHS Health Triage Line, CHS Patient Relations, other CHS staff, or DOC'’s sick call process.
N/A = Not Applicable
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‘ Correctional Health Services

1 |CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes 0
1.2 |Average time to completion once known to CHS (hours) N/A
2 |Referrals made to mental health service N
2.1 |Referrals made to mental health service 0
2.2 [Referrals seen within 72 hours 0
2.3 |Percent seen within 72 hours N/A
Specialty Clinic - O Specialty Clinic - Off
Scheduled Services Medical Nursing Mental Health Reentry Services Dental/Oral Surgery pecia Is‘;anl:lc n pecia Izlanlt;“c Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N % N %
Seen 124 44% 594 53% 845 31% 456 62% 150 53% 79 27% 38 ND 63 100% 2349 42%
3 |Refused & Verified 84 30% 32 3% 20 1% 44 6% 41 14% 88 30% 20 ND 0 0% 329 6%
Not Produced 75 27% 500 44% 1413 52% 234 32% 80 28% 131 44% * ND 0 0% 2433** 44%
Rescheduled by CHS * ND 0 0% 443 16% * ND 13 5% * ND * ND 0 0% 456** 8%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A * ND N/A N/A 0** 0%
Total Scheduled Services 283** 100% 1126 100% 2721 100% 734** 100% 284 100% 298** 100% 58%* ND 63 100% 5567 100%
4 |Outcome Metrics Medical Nursing Mental Health Reentry Services Dental/Oral Surgery Speual:;::znc -On SPECIaIZ:’:I!;"C -off Substance Use Total
4.1 |Percent completed 73% 56% 32% 68% 67% 56% ND 100% 48%
| 5 |unscheduled Services N |
| 5.1 IReferred Visits Completed 265 |
Notes:

* Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.

**Masked numbers are not included in row or column totals or in percentage calculations.

ND = Not Depicted. We are not showing percentages for service outcomes (Table 3) or Percent Completed (Table 4) when the total patient number is 10 or fewer (unless the number is 0) or when masking numbers alters these percentages by more than 3%. These percentages are also not
included in the total percentages.

Referred visits are those medical clinic encounters seen as a result of a referral made by a number of sources including but not limited to CHS Health Triage Line, CHS Patient Relations, other CHS staff, or DOC'’s sick call process.
N/A = Not Applicable




HEALTH +
HOSPITALS

X. VCBC

‘ Correctional Health Services

1 |CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes 0
1.2 |Average time to completion once known to CHS (hours) N/A
2 |Referrals made to mental health service N
2.1 [Referrals made to mental health service 0
2.2 [Referrals seen within 72 hours 0
2.3 |Percent seen within 72 hours N/A
Scheduled Services Medical Nursing Mental Health Reentry Services Dental/Oral Surgery SpeCIaIIt;:r:z\lc -On Spemalzl:::lc - off Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N % N %
Seen 148 59% 754 80% 514 47% 288 67% 142 61% 135 35% 49 62% * ND 2030** 59%
3 |Refused & Verified 38 15% 89 9% * ND 27 6% 12 5% 127 33% 15 19% 0 0% 308** 9%
Not Produced 64 26% 100 11% 242 22% 102 24% 60 26% 124 32% 15 19% 0 0% 707 21%
Rescheduled by CHS 0 0% 0 0% 345 31% 11 3% 19 8% * ND 0 0% 0 0% S5 11%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 0 0% N/A N/A 0 0%
Total Scheduled Services 250 100% 943 100% 1101** 100% 428 100% 233 100% 386** 100% 79 100% 0** ND 3420** 100%
4 |Outcome Metrics Medical Nursing Mental Health Reentry Services Dental/Oral Surgery SpeCIaIIt;:r:z\lc -On Spemal::l:r:l:lc - off Substance Use Total
4.1 |Percent completed 74% 89% 47% 73% 66% 68% 81% ND 68%
| 5 |unscheduled Services N |
| 5.1 IReferred Visits Completed 581 |
Notes:

* Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.

**Masked numbers are not included in row or column totals or in percentage calculations.

ND = Not Depicted. We are not showing percentages for service outcomes (Table 3) or Percent Completed (Table 4) when the total patient number is 10 or fewer (unless the number is 0) or when masking numbers alters these percentages by more than 3%. These percentages are also not
included in the total percentages.

Referred visits are those medical clinic encounters seen as a result of a referral made by a number of sources including but not limited to CHS Health Triage Line, CHS Patient Relations, other CHS staff, or DOC'’s sick call process.
N/A = Not Applicable




HEALTH +
HOSPITALS

Xl.

‘ Correctional Health Services

1 |CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes *
1.2 |Average time to completion once known to CHS (hours) 1.8
2 |Referrals made to mental health service
2.1 [Referrals made to mental health service *
2.2 [Referrals seen within 72 hours *
2.3 |Percent seen within 72 hours ND
Scheduled Services Medical Nursing Mental Health Reentry Services Dental/Oral Surgery SpeCIaIIt;:r:z\lc -On Spemalzl:::lc - off Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N % N %
Seen 113 74% 1128 70% 209 46% 83 ND * ND 58 33% * ND 18 100% 1609** 63%
3 |Refused & Verified 17 11% 351 22% * ND * ND 0 0% 0 0% * ND 0 0% 368** 14%
Not Produced 23 15% 143 9% 93 21% 14 ND * ND 117 67% 17 ND 0 0% 407** 16%
Rescheduled by CHS * ND 0 0% 148 33% 27 ND 0 0% * ND * ND 0 0% V175 7%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 0 ND N/A N/A 0 0%
Total Scheduled Services 153** 100% 1622 100% 450%* 100% 124** 100% 0** ND 175%* 100% 17** 100% 18 100% 2559** 100%
4 |Outcome Metrics Medical Nursing Mental Health Reentry Services Dental/Oral Surgery SpeCIaIIt;:r:z\lc -On Spemal::l:r:l:lc - off Substance Use Total
4.1 |Percent completed 85% 91% 46% ND ND 33% ND 100% 77%
| 5 |unscheduled Services N |
| 5.1 IReferred Visits Completed 159 |

Notes:

* Table cells with 10 or fewer patients are represented with an asterisk to mask patient identity and protected health information (PHI). Cells with O patients are not masked.

**Masked numbers are not included in row or column totals or in percentage calculations.

ND = Not Depicted. We are not showing percentages for service outcomes (Table 3) or Percent Completed (Table 4) when the total patient number is 10 or fewer (unless the number is 0) or when masking numbers alters these percentages by more than 3%. These percentages are also not
included in the total percentages.

Referred visits are those medical clinic encounters seen as a result of a referral made by a number of sources including but not limited to CHS Health Triage Line, CHS Patient Relations, other CHS staff, or DOC'’s sick call process.
N/A = Not Applicable
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Percent of MH Referrals seen within 72 hours

Laaiiaaaa sy TITTT

114430 ETETTTETTTTTRTTETITET-

SRR A § R R

b .
1 X o & 3
A & &
¢
.
....... Lower Control Limit {mean -1 Standard Deviation)
Percent of MH referrals seen within 72 hours

Upper Control Limit {mean +1 Standard Deviation)

Mental Health: Percent completed of total
scheduled

A S

@e é’

....... Lower Gontrol Limit {(mean -1 Standard Deviation}

& & f&ﬁ?g#@o;ﬁ

percent completed of total scheduled

Upper Controd Limit {mean +1 Standand Deviation]

Specialty - On Island: Percent completed of total
scheduled

& &

ﬁ#&fﬁf.@@;\&

Lower Control Limit {mean -1 Standard Deviation)

Percent completed of total scheduled

....... Upper Control Limit {mesan +1 Standard Deviation)

Medical: Percent completed of total scheduled
100%
B50%
0%
40% b
20%

ﬁﬁﬁ&&@ -@“’é‘

Lower Control imit {mean -1 Sandard Deviation)
- Pencent completed of totl schedul ed

Upper Control Limit {mean +1 Standard Deviation]

Reentry Services: Percent completed of total

scheduled
100%
BD% o H
60%
0%
20%
0%
L S R SR S S - O .
o SV ¢ o & o &
A & & & g
?f&ﬁ. & épdS, rfg“p‘ o
------- Lower Control L mit (mean -1 Standard Deviation)
percent completed of total scheduled
------ Upper Cantrol Limit (mean +1 Sendard Deviation)
Specialty - Off Island: Percent completed of total
scheduled
100%
BO%
0%
40%
20%
o

- Lower Control Limit (mean -1 s=ndard Daviztion)

- Percent completed of totzl scheduled

Upper Control Limit (mean +1 Standand Deviation)

Values of “ND” for not depicted or “N/A” for not applicable are displayed in the graphs as zeroes

Correctional Health Services

Mursing: Percent completed of total scheduled

100%
BO%
G0%
A%
20%
o
g 13 & 1?
o & & @9 @f &“’ ézo @ﬁ’" @? “‘
...... Lower Control Limit (mean -1 Stendard Devigtion)
- Percent completed of total scheduled
------ Upper Control Limit (mean +1 Standard Deviation)
Dental/Oral Surgery: Percent completed of total
scheduled
100%
B0%
s0%
a0%
20%
0%

& EEE o #‘ Vg
\3" @"
é‘&* dag @ in é’
== Lower Control Limit {mean -1 Standard Deviation}
Percent completed of total schedul ed
------- Upper Control Limit {mean +1 Standard Deviation}

Substance Use: Percent completed of total
scheduled

HHHHT T EH R e e

(g G S T S+ S .
ol - i A al Al
N F s AP A

W &

4-‘} =i o Q"&‘“ LA
------- Lower Control Limit {mean -1 Standard Deviation)
- Percent completed of total scheduled

Upper Control Limit (mean +1 Standard Deviation)



NYC
HEALTH+

hosmats | Correctional Health Services

. EMTC

Percent of MH Referrals seen within 72 hours Medical: Percent completed of total scheduled Nursing: Percent completed of total scheduled

100% 100% 100%
=", S — P i : B0% B Al
60% BOM R 50%
aok% an% a0%
20% 20% 20%
o 0% 0%
L L O O . L (- LN L Y. I B T . L 1 SR | S . R R R P O I L T SR L S S LS . -
A A A T & F N & & o F & g @ LA A & @ F N A LA
g9 & & F R o W & & A A & &S A
& 4 & & 5 & < & & & F
P’Qc&.s- & & d,,@é\ + o & & F P o o4 F &
....... Lower Control Limit (mean -1 Standard Devistion) Lower Control Limit (mean -1 Sandard Deviation) Lower control Limit (mean-1 Sendard Deviation)
Percent of MH referals seen within 72 hours Percent completed of totl scheduled Percent completed of totzl scheduled
Upper Control Limit {[mean +1 Standard Deviztion) Upper Control Limit (mean +1 Sandand Deviation) * Upper Control Limit (mean +1 Sendard Deviation)
Mental Health: Percent completed of total Reentry Services: Percent completed of total Dental/Oral Surgery: Percent completed of total
scheduled scheduled scheduled
100% 100% 100%
0% BO% 0%
[oii, SR — B0%: 0%
4% Aok 4%
0% 20% R e . P P P PP
% o% 0%
I | S L v L . N S 1 G N S F A - N S T S | S L L e L N . SR VN, V. - SR . | . T B
& & F @;;- épe\ & o & & & vé\\ U F @@ o & & F A M R 2
W + & & S & FF IS W $ & Ca &
T F S E & ?’g‘;& S v F g T F
Lower Controd Limit (mean -1 Standard Deviation) Lower Control i mit (mean -1 Standard Deviation) Lower Control Limit (mean -1 Standard Deviation)
Percent completed of total scheduled Pement completed of totsl schedul ed Percent completed of total scheduled
Upper Controd Limit {mean +1 Standard Deviation] WUpper control Limit (mean +1 Standard Deviation) Upper Controd Limit {mean +1 Standard Deviation]
Specialty - On Island: Percent completed of total Specialty - Off Island: Percent completed of total Substance Use: Percent completed of total
scheduled scheduled scheduled
100% 100% 100%
B0% B0% i i
&% 60% &%
0% a0% 2%
200 mairerersiseesea 20% L g 0%
% 0% o
P T O LS S (Y N LY. B o O S S| N S - L R - - by G- S SR S SR (S T o S | QR S - R
P o L & & T J i L L : g 1 L L L L g oo
SR A & & 5 SR A & & o S AN
o *&éﬁp & epﬁ@’ & & -+ e (.;9@ & & (ﬁp ?@; & o+ LS c&ée. & eﬁ\a‘p d"&é\ \g\“p Qgﬁ‘ +

Lower Control Limit [mean -1 Standard Deviation) oo Lower Controf Limit (mean -1 ®andard Deviation) | | e Lower Control Limit [mean -1 Standard Deviation)
Percent completed of total scheduled Pencent completed of total scheduled Percent completed of total schedulad
Upper Control Limit [mean +1 Standard Deviation)

Upper control Limit (mean +1 Sendard Deviation) Upper Control Limit [mean +1 Standard Devistion)

Values of “ND” for not depicted or “N/A” for not applicable are displayed in the graphs as zeroes.



NYC
HEALTH+
HOSPITALS

IV.  GRVC

Percent of MH Referrals seen within 72 hours
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