
September 2023

RESOLUTION - 07

Adopting the attached Mission Statement,
Performance Measures and additional information
to be submitted on behalf of New York City Health
and Hospitals Corporation ("fl-YC Health +
Hospitals") for Fiscal Year 2023 to Office of the
State Comptroller's Authorities Budget Office (the
"ABO") as required by the Public Authorities Reform
Act of 2009 (the "PARA").

WHEREAS, the Public Authorities Accountability Act was amended by the PARA to add
additional reporting and oversight features; and

WHEREAS, the PARA requires local public authorities such as NYC Health + Hospitals to
adopt each year amission statement and performance measures to assist NYC Health + Hospitals in
determining how well it is carrying out its mission; and

WHEREAS, the ABO requires reporting of NYC Health + Hospitals' mission and
performance measures, as well as responses to certain questions on a form provided by that office
and requires that the NYC Health + Hospitals Board of Directors read and understand the mission
statement and the responses provided to the ABO; and

WHEREAS, NYC Health + Hospitals will post on its website the Mission Statement as

hereby adopted; and

WHEREAS, the attached Mission Statement, Performance Measures and additional
information supplied on the required ABO form will, once read, understood and adopted, comply
with the requirements of the PARA as stated above and reflect the mission of NYC Health +
Hospitals and the performance measures being used to measure its achievement of its mission;

NOW, THEREFORE, be it

RESOLVED that the attached Mission Statement, Performance Measures and additional
information supplied on the required Office of the State Comptroller's Authorities Budget Office
form are hereby adopted as required by the Public Authorities Reform Act of 2009.
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AUTHORIZATION TO MAKE ANNUAL FILING

PURSUAI\T TO THE PUBLIC AUTHORITIES REFORM ACT

Executive Summary

NYC Health + Hospitals is required by the Public Authorities Reform Act of 2009 (the
"PARA") to adopt and to report to the New York State Office of the State Comptroller's Authority
Budget Office (the "ABO") each year amission statement and performance measures to assist NYC
Health + Hospitals to assess its success in carrying out its mission. The ABO also requires
completion of a specific form as part of the annual reporting. Attached is the Mission Statement,
Performance Measures and the responses to complete the ABO form, all of which require the
Board's adoption.

NYC Health + Hospitals has made annual filings in compliance with the PARA since its
adoption. There have been minor variations in the Mission Statement over these years but all have
been refined versions of the purposes of NYC Health + Hospitals as expressed in its enabling act
and in its By-Laws. The Mission Statement on the ABO form is the version that will be posted on
the NYC Health + Hospitals' website.
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AUTHORITY MISSION STATEMENT AI\D PERF'ORMANCE MEAST'REMENTS

To extend equally to all New Yorkers, regardless of their ability to pay, comprehensive health

services of the highest quality in an atmosphere of humane care, dignity and respect; To promote

and protect, as both innovator and advocate, the health, welfare and safety of the people of the City

of New York; To join with other health workers and with communities in a partnership which will

enable each of our institutions to promote and protect health in its fullest sense -- the total physical,

mental and social well-being ofthe people.
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ADDITIONAL QI]ESTIONS:

Have the board members acknowledged that they have read and understood the
mission of the public authority?

3

Yes.

2. Who has the power to appoint the management of the public authority?

Pursuant to the legislation that created NYC Health + Hospitals, the President is chosen by
the members of the Board of Directors from persons other than themselves and serves at

the pleasure of the Board. (Unconsolidated Law, section 7394)

If the Board appoints management, do you have a policy you follow when appointing
the management of the public authority?

The Govemance Committee to the Board of Directors has, among its responsibilities, the

duty to receive, evaluate and report to the Board of Directors with respect to the submissions

of appointments of corporate officers.

4. Briefly describe the role of the Board and the role of management in the
implementation of the mission.

In addition to standing and special committees which have defined subject maffer

responsibilities and which meet monthly and or quarterly, the Board of Directors meets

monthly to fulfill its responsibility as the goveming body of NYC Health + Hospitals and its

respective facilities as required by law and regulation by the various regulatory and oversight

entities that oversee NYC Health + Hospitals. Corporate by-laws and established policies

outline the Board's participation in the oversight of the functions designated to management

in order to ensure that NYC Health + Hospitals can achieve its mission in a legally compliant

and fiscally responsible manner.

5. Has the Board acknowledged that they have read and understood the responses to
each of these questions?

Yes.



ilebTffih,Sx*l p m,, p,3 :.1J,?,9,n rd

[00*SVP PAI

SVP AMB - VP IPH

[uarterlv

lluarterlv ' 50% W
6!.ry.

_-ffi_

LE ._r 2,? 0.8, 2.1 t.sE

4.22% 5.23%

t0[%

84.23% 84.42%

EE%

r. ".-*"- .- --. -Bufedv-.-.-"- ...-. --Ei..q"b - -

7%

il%

-l%

l%

-? 3W,

3.8

svp It'l!_1-!l.l [[!* .,. . , - ,_ [,Lcrledy ___. , - ". - 4,0"8.*_, -
"_." .". "_q!Pll! *-. . - .-8u"srter1y-RtTlRtDJvllT[tlf,. "_, - 1CI!,'4.__-;

SVP CB0. SVP INE

SVP D0B. SVP AMB . [!]cr!edy..

IF0 [ua tprlv, 5[

. ,!yt rl0 
"

0u4ferly. ]U% .-

EZ,[_q%*. , . 85,.J%

E0% Ellx

r!!f.-l!t! -- - - -" lsn-rlgdy, . --:- -EFft - ' 74.?%

SVP IFU - SVP MC [uarterlv s0%

i, -9,?%- --- , -

-4%

E%

73.3% :

8B%

49.1

4qn

t00%

_ ..q!%__ " .

11% . . -.

Et!.. " _ ",

13.2%

4t.17%

4II F

4t3 382

ryJg-Q " "

!ffi_"

*27Y"

l$.!
48,0

r00% -

SVP AI,|B 0ua 8,87-?-

,"., - . 19!l-- . -.-.-,.!!-sJ?!. .

SVF [[0. SVP INE [ua r!sdy EI11 "." i,q0l-. ... - : - --. .. ," l l.q3".-- " "* - ... -. -"",1F
E4

I
-tio

Post Acute Iare All Eause Hospitalization Rate

(per l,[00 care days)

Follow-up appointment kept within 30 days after behavioral

health discharge

llgbAlc conhol. S

% Left without being seen in the ED

n nl Bio Med

lnpatient care - overall raiing (top box)

Ambulatory care (medical practice) recommended provider

office (top box)

Activations

Fatient care revenue/expenses

% of Uninsured patients Inrolled in llealth lnsurance

Ioverage or Financial Assistance

% of M* medical spend at H*H

Total All days per month (0utpatient ,lnpatient)

Post Acute Iare Total A[{ days(12 months)

Ente

lJnique primary care patients seen in last 12 months

Number of e-consults completed/quarter

NYI Sare

Iotal Wellness Encounters

% of l,lew Physician Hires being underrepresented minority

(UIlM)

l'lew measure; # of Equity Lenses Applied to Pl Projects



HEALTH.-= Qrr
HOSPITALSvY stem Dashboard Glossary

# residents transfered hnm a PAI facility to hnspital with outcome of admitted. inpatimt/admitted overtotal # of resident care days

with-n 30 days after.behalioral health disclrmge

for diabetes contrnl

ED efficimcy and safety . , .

from data entry and able to spend morc time.0n clinical.cale.

system;yid9..{qq!q-[aplHmpital scnru HIAHPS.Rate the Hospital 0,10_(Iop B_ox)

system-wide Acute Iqlelllqqpit-al,s_cp1g tlIAHpS |late the H0spital 0:!0 {lop Bpx)

nf patients whr hare activated a Mylhart account

of,fhalcial cnunselling.and regishati0n processes in connectinq.patients t0 insulance 0r financial assistance

measure nf Metrn Plus efforts to-steer patient volume to H*H, remnves pharmacy and non-medical spend

otal a,ccounts.receiv,able days, excluding days wlgre-pgllgn!re1qi1s. qdmitted. llo.ler_is betted

accounts receivable day_s (lower,is better)

inf ormation technnloqy pmject

of primary caru groMh and access; mea,surcs active patients only

primity initiative and measure of s,pecialty

enrollees in NYI Iane program

Iotal Wellness Incounters 
*

;T
:II

; :lr il
II

PnstAcute Iare All Iause ll0spitalization Rate

(per l,[[[ care days)

[nllow-up appointment kept within 30 days after behavioral heahh discharge

HgbAlc control . I
% Left without beinq seen in the [0

lntegration of Bio liledical devices

lnpatient care - overall rating (top box)

Ambulatory care (medical practice) recnmmended provider office (top bor)

% of lJninsured patients Inrolhd in Heahh lnsumnce Ioveraqe or FinancialAssistance

% of M* medical spend at H*H

Total AR days per month (0utpatient ,lnpatient)

FostAcute Iare Total AR days(|2 mnnths)

0ata Ienter

Patient care cevenue/expenses

lJnique primary care patients seen in last 12 months

Number nf e-consuhs completed/quarter

l,lYC Iare

r



HEAHH4*
FictjFitA[System Dash board G Iossary

U 
lr,ir:tilllll fr:tiiii - "1 irj; itjrr,tr. i-lrr;ri::rr: ,jl :?t:lt,

t t
II

;l:
:,::

:I

percentages.ofphysicians hired in th-e quarter whn identi{y as Asian, Black nr.African American, Hispanic or Iatino

otal number of performance improvement projects that have data to support an equity focus to the project (e.g", quantified tD f0cus 0n aim statement measure by an equity

such as primary languaqe spoken in the home, race, ethnicity, gender). Ihis metric will laq by I quarter as more Pl projects are shared with the lffice of luality E

number of

spending to minority and women nwned business enteryris_es

Rate per 1.0[0 resident days

ross the System throuqh various venues

number of-[0Vl0l9 tests (swab md mpid) administered

nunber of I'tdose vaccinati0ns €dministerud by NYC Heahh * Hospilals Facilities

number.nf 2nd.dose vaccinatinns administered by_l.|Y0 Heahh *,Hospitals Facilities

number oftests yieldrnq po-sitiw resuhs (some positive.re,sults were recorded after June 30il)

% of New Physician llires beinq underrepresented minority (IJRl'1)

# of Equity [ensesApplied to Pl Projects

[[Vl0{9 Tests Administered

C0VID-13 Positive Tests

PnstAcute [are [0VlDlS lnfection

l.t dose vaccinations Administered

2nd dose Vaccinations Administered

t
TI II I



NYC
HEATTH+
HOSPITALS

AT]THORITY MISSIOI{ STATEME,I{T

'To extend equally to allNew Yorkers , regardless of their
ability to pay, comprehensive health services of the
highest quality in an atmosphere of humane care, dignity
and respe et; To promote and protect, as both innovator
and advocate, the health, welfare and safety of the people
of the City of New York; To join with other health
workers and with communities in a partnership which
will enable each of our institutions to promote and
protect health in its fullest sense -- the total phys rcaI,
mental and social well-being of the people.
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ADDITIONAL QUESTIONS

f

Have the board members acknowledged that they have read and understood the mission of the public
authority?
u Yes

Who has the power to appoint the management of the public authority?
* Pursuant to the legislation that created NYC Health + Hospitals, the President is chosen by the members

of the Board of Directors from persons other than themselves and serves at the pleasure of the Board.
(Unconsolidated Law, section 7394)

lf the Board appoints management, do you have a policy you follow when appointing the management of
the public authority?
* The Governance Committee to the Board of Directors has, among its responsibilities, the duty to receive,

evaluate and report to the Board of Directors with respect to the submissions of appointments of
corporate officers.

Briefly describe the role of the Board and the role of management in the implementation of the mission.
- ln addition to standing and special committees which have defined subject matter responsibilities and

which meet monthly and or quarterly, the Board of Directors meets monthly to fulfill its responsibility as
the governing body of NYC Health + Hospitals and its respective facilities as required by law and
regulation by the various regulatory and oversight entities that oversee NYC Health + Hospitals.
Corporate by-laws and established policies outline the Board's participation in the oversight of the
functions designated to management in order to ensure that NYC Health + Hospitals can achieve its
mission in a legally compliant and fiscally responsible manner.

Has the Boand acknowledged that they have read and understood the responses to each of these
questions?
* Yes.
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HOgPITAI.S Board of Directors Request for Approval

.Adopting the attached Mission Statement,
Performance Measures and additional
information to be submitted on behalf of
New York City Health and Hospitals
Corporation ("NYC Health + Hospitals")
for Fiscal Year 2023 to Office of the State
Comptroller's Authorities Budget Office (the
"ABO") as required by the Public Authorities
Reform Act of 2009 (the "PARA").
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