
Additional Resources
Get Vaccinated!

 � The COVID-19 vaccines save lives. When you get vaccinated, you are 
helping to protect yourself from COVID-19 and making your community 
safer. If you’ve had COVID-19, it is still important to get vaccinated. You 
should wait until you are recovered from COVID-19 and have completed 
isolation to avoid exposing other people at the vaccination site while 
you may be contagious. All people who live, work, or study in New York 
City are eligible to be vaccinated in NYC, with some age limits. Visit 
nyc.gov/vaccinefinder or call 877-VAX-4NYC (877-829-4692) to find a site.

 � Would you like to get the COVID-19 vaccine at home? We can schedule 
today a COVID-19 vaccine at home for you and anyone else in your 
household ages 12 and up. Please call us at 212-242-2692 and press 3.

 � New Yorkers can also get free tickets, memberships, and gifts for getting 
vaccinated against COVID-19. These giveaways will be available for a 
limited time. Find out more at nyc.gov/vaccineincentives.

Paid Leave for Vaccination

 � New Yorkers can receive up to four hours of paid leave for each vaccine 
dose, four hours total for a single dose vaccine or eight hours total for a 
two-dose vaccine. This leave is paid at the employee’s regular rate of pay, 
and cannot be charged against any other leave. If you feel any side effects 
from your vaccination, you may use any accrued sick leave to recover.

AfterCare 

 � Visit Take Care’s AfterCare website at nyc.gov/aftercare if you are still 
experiencing COVID-related symptoms in the weeks or months after your 
isolation period and are looking for health and social needs support.

COVID-19 Centers of Excellence 

 � NYC Health + Hospitals currently has Community Health Centers dedicated 
to people recovering from COVID-19 and offer a wide range of services 
to keep New Yorkers healthy. Learn more at nyc.gov/aftercare or call 
212-COVID19 (212-268-4319) and press 0.

COVID-19 Treatment 

 � Are treatments available for COVID-19?

 » Yes! For people with certain underlying medical conditions, treatment 
with monoclonal antibodies is safe and effective at preventing 



hospitalization. This treatment is free through NYC Health + 
Hospitals, even if you do not have insurance. 

 � What are monoclonal antibodies? 

 » When you get sick, your body makes antibodies to fight the infection. 
Monoclonal antibodies mimic your body’s natural response to 
fighting an infection. The treatment works best as soon as you start 
to feel sick, so please call today!

 � Am I eligible for treatment? 

 » Monoclonal antibodies work best in people who have COVID-19 
symptoms and have certain underlying medical conditions. You are 
eligible for treatment if:

• You have a positive test for COVID-19

• You have COVID-19 symptoms that are mild to moderate

• You weigh at least 88 lbs (40 kg)

• You are:

 ° Age 65+

 ° Age 12+ and have a high risk of developing severe disease. 
High risk conditions include, but are not limited to, heart 
disease, lung disease, kidney disease, pregnancy, being 
overweight or obese, diabetes, immunocompromising 
conditions, sickle cell disease, and neurodevelopmental 
conditions. Please contact a medical professional to discuss if 
this treatment is right for you.

 � How do I sign up for treatment? 

 » To connect with a medical professional, call 212-COVID19 
     (212-268-4319) or covid19.nychealthandhospitals.org/mab

Emergency Rental Assistance Program

 � New Yorkers in low or moderate income households can receive up to 12 
months of back rent, 3 months of future rent, and utility assistance if they 
fell behind on rent since March 2020. For more information and to apply, 
please go to nyc.gov/erap or give us a call at 212-242-2692 and press 3.

Excluded Worker Fund

 � New Yorkers can receive up to $15,600 in direct cash assistance if they 
were ineligible for unemployment benefits or federal COVID-related 
income relief due to their immigration status or other factors. To find out   
if you are eligible and for more information, visit 
access.nyc.gov/excluded-workers-fund


