
Reporting Definitions 
 
Monitors & Tracers 
Counts of case/contact monitors and case investigators/community engagement specialists 
hired or contracted and the languages they speak. 
 
Zip Code 
Counts of cases and contacts by zip code. 
 
Race 
Counts of cases and contacts by self-reported race. Individuals are able to report multiple races 
for themselves. 
 
Ethnicity 
Counts of cases and contacts by self-reported ethnicity. Individuals are able to report multiple 
ethnicities for themselves. 
 
Gender 
Counts of cases and contacts by self-reported gender identity. 
 
Age 
Counts of cases and contacts by age bracket. 
 
Symptoms in 14 Days 
Counts of cases and contacts who reported symptoms within 14 days prior to being 
reached/completing intake. 
 
Wraparound Services 
Counts of cases and contacts referred to wraparound services including assistance with 
receiving a hotel room, food, medication, utilities, etc. 
 
Comorbidity 
Counts of cases and contacts by self-reported pre-existing conditions or behaviors that may 
constitute a comorbidity. 
 
Essential Worker 
Counts of cases and contacts who reported being an essential worker. 
 
Healthcare Worker 
Counts of cases and contacts who reported working in healthcare. 
 
Congregate Care Worker 
Counts of cases and contacts who reported working in a congregate care setting. 
 



Attempted and Contacted 
Counts of cases and contacts who were attempted, reached, and completed intake: 

- Attempted: case or contact received a phone call or community outreach attempt. 
May or may not have been reached. 

- Reached: case or contact was attempted and successfully contacted. May or may 
not have completed intake. 

- Completed Intake: case or contact was attempted, reached, and successfully 
completed intake. 


