are not eligible for health insurance
and qualify for financial assistance,
you pay only what you can afford. The
chart on the next page shows what you
may be asked to pay under one of our
financial assistance programs. Your fee
can be as low as $0 for a doctor’s visit.

What if i receive a bill while I'm
waiting to hear about my health
insurance coverage?

If you applied for health insurance, you
will not be asked to pay the bill while

your application is being reviewed.
If you get a bill, you should contact
us and ask to speak with a financial
counselor who will help you.

How do | apply for health insurance or
for Options?

Please call any of our health care
centers below.

NYC Health + Hospitals Options Staff to Contact for Help

BRONX

NYC Health + Hospitals/Lincoln
NYC Health + Hospitals/Morrisania
NYC Health + Hospitals/Belvis
NYC Health + Hospitals/Jacobi

718-579-6414
718-960-2214
718-579-1763
718-918-3375

NYC Health + Hospitals/North Central Bronx 718-918-3375

BROOKLYN

NYC Health + Hospitals/Woodhull
NYC Health + Hospitals/Cumberland
NYC Health + Hospitals/Kings County
NYC Health + Hospitals/East New York
NYC Health + Hospitals/Coney Island

MANHATTAN

NYC Health + Hospitals/Harlem

NYC Health + Hospitals/Sydenham
NYC Health + Hospitals/Metropolitan
NYC Health + Hospitals/Bellevue
NYC Health + Hospitals/Gouverneur

QUEENS
NYC Health + Hospitals/Elmhurst
NYC Health + Hospitals/Queens

STATEN ISLAND

NYC Health + Hospitals/Mariner’s Harbor

NYC Health + Hospitals/Vanderbilt

718-630-3020
718-260-7742
718-245-1323
718-240-0630
718-616-5024

212-939-8125
212-932-6504
212-423-7990
212-562-6264
212-238-7139

718-334-2565
718-883-2545

844-NYC-4NYC
844-NYC-4NYC

NYC Health + Hospitals provides health care for everyone. We respect the rights and privacy of all
patients including people who are undocumented. We also help non-English language speakers
talk with doctors and other staff members. Our staff speak many languages including Albanian,
Arabic, Bengali, Chinese, French, Haitian Creole, Hindi, Korean, Polish, Russian, Spanish, and Urdu.
Interpretation services are also available. You can get information in your language.

NYC
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1-646-NYC-CARE
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STEP 3:

Follow the column down to the bottom
chart to find out how much you will

be asked to pay according to your
household size and income for clinic

STEP 1:

Find your household size (please
include all adults and children who live
with you).

NO HEALTH INSURANCE?
DON'T WORRY, WE CAN HELP YOU.

You have a right to high quality and affordable health care. The best
way to make that care affordable is to enroll in health insurance. We
can help explain the choices available to you and assist you with
enrolling in the plan that is best for you and your family. If you do not
qualify or cannot afford any of the free or low-cost health insurance
plans available, you may qualify for one of our financial assistance

visits, emergency room visits, and
hospital stays.

programs — NYC Care or Options — to make our health care services

: 101 - 125% FPL 126 - 150% FPL 151 - 200% FPL 201 - 250% FPL 251-300% FPL 301-350% FPL 351-500% FPL
affordable for you and your family.
How do | find out about the choices including ongoing large medical bills and
available? prescription medications, and can give 1 §12,490  $12491  $15613  $15614  $18735  $18736  $24980  $24981  $31,225  $31,226  $37,470  $37,471  $43715  $43716  $62,450
>peak toa NYC Health + Hospitals you peace of mind. We also know that 2 §16910  $16911 | $21138  $21,139  $25365  $25366 | $33820  $33821 42275 | $42276  $50730  $50731  $59,185  $5986  $84,550
financial counselor who can help you people with health insurance are more ' ! ! ' ! ! ! ' ! ! ! ! ! ! !
and your family enrol| in free or low cost  likely to get the preventive care they and 3 §21330  $21331 526663  $26664  $31,995  $31,99  $42,660  $42,661  $53325  $53,326  $63990  $63991  S74655  S74656  $106,650
health insurance if you are eligible. Our their family needs to stay healthy.
financial counselors are here to help 4 $25750 | $25,751 $32,188  $32,189  $38625 38626  $51,500  $51,501 64,375  $64376  $77,250  $77,251 $90,125 | $90,126  $128,750
. What do | need to apply?
you choose from a variety of health : LA/ )
frstrEee Flzms e mey e el You will be asked to give information 5 $30,170  $30171  $37,713  $37,714  $45255  $45256  $60,340  $60341  $75425  $75426  $90,5510  $90,511  $105595  $105596  $150,850
At about yourself and your family and how
for. If you are not eligible for any health :
. . much you earn. We will help you choose 6 $34,590 $34,591 $43,238 $43,239 $51,885 $51,886 $69,180 $69,181 $86,475 $86,476 $103,770 $103,771 $121,065 $121,066 $172,950
insurance plan, cannot afford insurance : :
d th N from a variety of health insurance plans
coverage, ordonothave moneytopay - 1o il assistance brograms vou 7 $39.010  $39,011  $48763  $48764  $58515  $58516  §$78020  $78021  $97.525  $97,526  $117.030  $117,031  $136,535  $136,536  $195050
for medical care, you may qualify for one - € prog y
: . . may be eligible for. This is a secure
of our financial assistance programs. oati Ao inf ton is chared
application and no information is share o
NYC Care is available for people who with immigration officials. Clinic Visit for Adult $0 $2 $3 $20 $30 $40 $50 $50
ineligible f 't afford health

f'are ine Iglb & foror C,an a ol e NYC Health + Hospitals prov]des health Clinic Visit for Child or Pregnant $0 $0 $0 $20 $30 $40 $50 $50
insurance and have lived in New York X Woman
Ci . care for everyone. We respect the rights

ity for six or more months. : ) - )

R and privacy of all patients including Behavioral Health ClinicVisit ~ $0 $0 $0 $15 $30 §40 $50 $50
Options is available for people who people who are undocumented.
are ineligible for or can't afford health We also help non-English language Emergency Room Visit for Adult ~ $0 $3 $3 $75 $80 $100 $120 $120
insurance and live in or visit New York speakers talk with doctors and other
City. Options helps people who live staff members. Our staff speak many Emergency Room Visit for Child ~ $0 $0 $0 $75 $80 $100 $120 $120
in or visit Nassau County and use our languages including Albanian, Arabic or Pregnant Woman
hOSP'taIS and health centers in Q.uet.ens. Bengali, Chinese, French, Haitian Creole, Prescription Drugs (fee per 2 $2 $2 $6 $10 $14 $18 $18
Options also helps people who live in Hindi, Korean, Polish, Russian, Spanish, prescription)
or visit Westchester County and use our and Urdu. Interpretation services are
hospitals and health centers in the Bronx.  ,so available. You can get information in é\mbulatory Surgery or MRI $0 $15 $25 $150 $300 $450 $550 $650
’ esting

Why is health insurance important? your language.
No one likes to get hurt or sick, but What do | pay? Inpatient Hospital Stay* $0 $25 $25 $150 $400 $900 $1500 $1500
unexpected medical events do occur. There are many free or low-cost health Co-pays and Deductibles $0 $0 $0 $0 $10 $12 $18 $22

Having a health insurance plan helps
pay for some of those unexpected costs,

insurance plans available. We can
discuss those choices with you. If you

CONTINUED

Fees for patients with household income that is more than the above will be charged based on the NYC Health + Hospitals Selfpay rate.

*Additional fees may be charged if savings are more than $8,000



