
 
 
 
 

 
COMMUNITY RELATIONS COMMITTEE   

OF THE BOARD OF DIRECTORS 
 

November 13, 2018 
 

5:30 P.M. 
  Board Room 

125 Worth Street, Room 532 
 
 

JOINT MEETING WITH COUNCIL OF COMMUNITY ADVISORY BOARDS 
 
 

AGENDA 
 
 

I. Call to Order         Gordon Campbell 
 
 
II. Adoption of September 12, 2018  

Community Relations Committee Meeting Minutes      Gordon Campbell 
 
III. Chairperson’s Report                                            Gordon Campbell 
 
 
IV. President’s Report                      Matthew Siegler 

 
V. Information Items (Annual CAB Reports): 

a. NYC Health + Hospitals/Lincoln         George Rodriguez 
b. NYC Health + Hospitals/Gouverneur       Enrique Cruz 
c. NYC Health + Hospitals/Belvis         Gabriel DeJesus 
d. NYC Health + Hospitals/Morrisania        Louisia Watkins 

 
VI. Old Business 
 

VII. New Business 
 

VIII. Adjournment        



COMMUNITY RELATIONS COMMITTEE   
OF THE BOARD OF DIRECTORS 

 
September 12, 2018 

5:30 P.M. 
NYC Health + Hospitals Board Room 

125 Worth Street, Room 532 
 
 

MINUTES 
 
 

ATTENDEES  
 
COMMITTEE MEMBERS 
Josephine Bolus, NP-BC, Committee Chair  
Robert Nolan, Board Member 
Machelle Allen, M.D., for Mitchell Katz, M.D., President, NYC Health + Hospitals 
 
COUNCIL OF THE COMMUNITY ADVISORY BOARDS 
Rosanne DeGennaro, Chairperson, NYC Health + Hospitals/Coney Island 
Sharon Oliver-Henderson, Chairperson, NYC Health + Hospitals/Cumberland 
Gladys Dixon, Chairperson, NYC Health + Hospitals/Coler (excused) 
James Boneparte, representing Anthony Andrews, Ph.D., Chairperson, NYC Health + Hospitals/Queens 
Everett Person, representing, Ruth Clark, Chairperson, NYC Health + Hospitals/Sydenham 
Oliva Taylor, representing, Vere Gibbs, Chairperson, NYC Health + Hospitals/East New York 
Esme Sattura-Low, Chairperson, NYC Health + Hospitals/North Central Bronx 
Eartha Washington, Chairperson, NYC Health + Hospitals/Elmhurst  
Judith Febbraro, Chairperson (A), NYC Health + Hospitals/Carter (excused) 
John Roane, Chairperson NYC Health + Hospitals/Bellevue 
J. Edward Shaw, Chairperson, NYC Health + Hospitals/Metropolitan  
Judy Wessler (representing, Enrique Cruz, Chairperson) NYC Health + Hospitals/Gouverneur 
William Hamer, Chairperson, NYC Health + Hospitals/Harlem 
Warren Berke, Chairperson, NYC Health + Hospitals/Kings 
Jessica Arocho, Chairperson, NYC Health + Hospitals/Woodhull 
Antoine Jean-Pierre, Chairperson, NYC Health + Hospitals/McKinney 
 
FACILITY COMMUNITY ADVISORY BOARD MEMBERS  
Cheryl Alleyne, NYC Health + Hospitals/North Central Bronx 
Trina Jones, NYC Health + Hospitals/East New York 
Lillie Taylor, NYC Health + Hospitals/East New York 
Lenngston Wright, NYC Health + Hospitals/East New York 
 
NYC HEALTH + HOSPITALS CENTRAL OFFICE STAFF   
Matthew Siegler, Vice President, Managed Care and Patient Growth 
Colicia Hercules, Office of the Board 
Lisette Sararia, Office of the Board 
Lucia Caltagirone, Office of Legal Affairs 
Bridgette Ingraham-Roberts, Office of Government Relations 
Kathleen Whyte, Office of Government Relations 
Xiomara Wallace, Funds NYC Health + Hospitals 
Manelle Belizaire, Office of Government Relations 
Robb Burlage, Ph.D., Office of Government Relations 
Renee Rowell, Office of Government Relations 
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NYC HEALTH + HOSPITALS FACILITY STAFF  
Sheldon McLeod, Chief Executive Officer, NYC Health + Hospitals/Kings County 
Cristina Contreras, Executive Director, NYC Health + Hospitals/NCB 
Sandra Springer, CAB Liaison, NYC Health + Hospitals/Queens 
 
GUESTS: 
Nuria Velasquez, New York State Nurses Association  
Patrick O’Rourke, Office of Manhattan Borough President  
John Civitello, Paramount Specialty Pharmacy 
Janet Escalante, Paramount Specialty Pharmacy 
Yvette Areizaga, Paramount Specialty Pharmacy 
 
 
 



 
MINUTES OF THE SEPTEMBER 12, 2018 COMMUNITY RELATIONS COMMITTEE OF THE BOARD OF DIRECTORS          
 

 

Page | 3 
 

CALL TO ORDER: 

The Chairperson, Mrs. Josephine Bolus, NP-BC, called the meeting of the Community 
Relations Committee (CRC) to order at 5:40 p.m. Mrs. Bolus, announced that a quorum had 
been established.  She requested a motion for the adoption of the minutes of May 8, 2018.    A 
motion was made and seconded.  The minutes were adopted. 

CHAIRPERSON’S REMARKS: 

Mrs. Bolus began her remarks by encouraging Members, CAB Chairs and invited guests to 
vote in the Primary Elections on Thursday, September 13th.  She continued and highlighted 
notable community related initiatives and accomplishments from across the system as follows: 

• Congratulated J. Edward Shaw on being elected as chair of the Council of CABs and 
extended a warm welcome to NYC Health + Hospitals newly elected CAB Chairs, John 
Roane, Chair of the Bellevue CAB; William Hamer, Chair of the Harlem CAB and 
Jessica Arocho, Chair of the Woodhull CAB.  

•  
• Thanked all for attending the annual Marjorie Matthews Community Advocate 

Recognition Barbecue that was held on July 19th held on the lawn of the Coler campus.  
Mrs. Bolus noted that more than 200 CAB and Auxiliary members, leadership and 
facility staff were in attendance.   

• Reported that a ribbon cutting for the new Gotham Health Vanderbilt Health Center 
was held on July 26th.  Mrs. Bolus added that this new health center will expand access 
to primary care for children and adults, mental health counseling and referrals for 
opioid treatment on Staten Island.  She noted that the center is expected to serve 15,000 
patients annually. 

 
• Announced that Roberto Clemente Health Center, located on Manhattan’s Lower East 

Side, was reopened on July 16th after the completion of a $1 million renovation. Mrs. 
Bolus noted that the project was funded by the City Council and the Manhattan 
Borough President, Gale Brewer.  
 

• Informed Members, CAB Chairs and invited guests that the new Gotham 
Health/Bedford-Stuyvesant Community Health Center in Brooklyn opened in August.  
Mrs. Bolus added that this new health center was funded by a $3.1 million capital 
investment through Mayor de Blasio’s Caring Neighborhoods Initiative. 

   
• Announced that on August 22nd, Coney Island unveiled its new Outpatient 

Diagnostic/Women’s Health Imaging Suite, which has some of the most advanced 
imaging technologies. 

   
• Reported that on September 10th, Assemblywoman Carmen Arroyo announced an 

appropriation of $2.4 million from the New York State Assembly for state-of-the-art 3T 
MRI equipment for Lincoln.  This equipment will be installed in 2020, and is expected 
to improve both diagnosis and patient experience. 
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• Reported that the public health care system is working to reduce the disproportionate 
number of maternal deaths and life threatening complications of childbirth among 
women of color.  Mrs. Bolus added that a new program had been launched to provide 
simulation training in all hospitals’ obstetric units focusing on the identification and 
response to the top causes of pregnancy related deaths for women of color. 

 
• Announced that NYC Health + Hospitals’ farmers markets will be available at the 

facilities until November 2018.  Mrs. Bolus added that the farmer’s markets helps to 
promote good nutrition and healthy eating habits. Mrs. Bolus asked all to help spread 
the word about these markets in their respective communities.  She noted that a flyer 
with a listing of the locations can be found in tonight’s packet. 

 
Mrs. Bolus concluded her remarks by announcing that NYC Health + Hospitals would be 
partnering again with the Centers for Medicare and Medicaid Services to provide Health 
Insurance 101 Workshops at four of our facilities, just in time for open enrollment. Mrs. 
Bolus added that the workshops would cover Medicare Parts A, B, C, and D; Medicaid basics; 
preventive services and what’s new for 2019 and beyond.  
 

• Thursday, October 25, 2018, 1:30pm – 5:00pm at Woodhull 
• Thursday, November 8, 2018, 1:30pm – 5:00pm at Jacobi 
• Tuesday, November 13, 2018, 8:30am – 12:30pm at Coney Island 
• Thursday, November 15, 2018, 3:00pm – 6:00pm at Metropolitan  

Mrs. Bolus continued with the agenda and welcomed Matthew Siegler, Senior Vice President 
for Managed Care and Patient Growth. Mrs. Bolus added that Mr. Siegler is overseeing the 
Office of Government and Community Relations, and would be providing remarks on behalf of 
Dr. Katz, who was attending the New York State Indigent Care Workgroup meeting in Albany. 

PRESIDENTS REMARKS:       Matthew Siegler 
 
Matthew Siegler, Sr. Vice President, welcomed Committee Members, CAB Chairs and invited 
guests and informed members of the Committee and CAB Chairs how excited he was to meet 
them.  Mr. Siegler, noted that his remarks would be brief because he looked forward to hearing 
the CABs’ annual reports.  Mr. Siegler continued and highlighted the following: 
 
 
 

• Reported that he had read past minutes of the Community Relations committee and 
had concluded that CRC is the most important committee of NYC Board of Directors 
because of its uniqueness to having patients on the committee.   Mr. Siegler continued 
and note the community is the voices of our patients and they help to get the word out 
to the community about our services. Mr. Siegler stated “the more in touch with our 
community the better job we do.”  
 

• Reiterated Dr. Katz’s goal of more primary care access and specialty services. Mr. 
Siegler continued and noted “Dr. Katz’s goal is to make it easier for patients to get a 
specialty appointment and get our financial structure organized so that the system can 
be around to service people.  
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Mr. Siegler concluded the President’s remarks by encouraging CAB members to continue to 
share information with the community.    
 
Ms. Eartha Washington, Chair, NYC Health + Hospitals/Elmhurst asked about NYC Health 
+ Hospitals inability to accept a variety of commercial insurance?   
 
Mr. Siegler responded that by accepting variety of insurance is a great way for NYC Health + 
Hospitals to grow.  He noted that he is in negotiations with multiple plans.  Mr. Siegler noted 
that NYC Health + Hospitals want to expand the number of plans but want to make sure that 
they are treating us fairly.   
 
Mr. Siegler noted that a list of accepted insurance plans can be found on NYC Health + 
Hospitals website.  

COMMUNITY ADVISORY BOARD (CAB) ANNUAL REPORTS 

NYC Health + Hospitals/Kings  
 
Mrs. Bolus introduced Mr. Warren Berke, Chairperson of NYC Health + Hospitals/ Kings 
County CAB and invited him to present the CAB’s annual report.  
 
Mr. Berke began his presentation by greeting members of the Committee, CAB Chairs and 
invited guests.  Mr. Berke highlighted the following key points and accomplishments:  
 
 

• Reported that the most significant health care service needs and concerns for 
the Central Brooklyn community are: Hypertension, Diabetes, Heart Disease, 
Obesity, Asthma, Mental illness and HIV/AIDS.   
 

• Reported that the most frequent complaints raised by patients includes 
excessive wait time for appointments, Pharmacy and Emergency Department 
customer service and a lack of communication. Mr. Berke noted that in the 
recent months there had been a new head of Emergency Department and the 
pharmacy department had improved. 
 

• Reported the most frequent compliments provided by patients and the 
community included: professionalism and the quality of care. Mr. Berke added 
that one of the challenges of York New City is stability and affordable housing. 
Mr. Berke announced that on the grounds of Kings County there are now three 
(3) new CAMBA buildings (residential housing). 
 

Mr. Berke concluded his presentation by informing members of the Committee, CAB Chairs 
and invited guests that the Kings County CAB provides input into the development of the 
facility’s strategic priorities.  Mr. Berke continued and explained that the CAB engages with 
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all levels of staff at the facility for the purpose of transparency.  Mr. Berke added that the CAB 
is fortunate that the leadership of NYC Health + Hospitals/Kings respects the input which the 
CAB offers. Mr. Berke thanked NYC Health + Hospitals/Kings County leadership for their 
dedication and commitment to the community. 
 
 
NYC Health + Hospitals/Coney Island 
 
Mrs. Bolus introduced Ms. Rosanne DeGennaro, Chairperson of NYC Health + Hospitals/ 
Coney Island CAB and invited her to present the CAB’s annual report.  
 
Ms. DeGennaro began his presentation by thanking members of the Community Relations 
Committee for the opportunity to present Coney Island’s CAB annual report and 
acknowledging William Brown, CEO, NYC Health + Hospitals/Coney Island for his leadership 
and support. 
 
 Ms. DeGennaro continued and highlighted the following key points and accomplishments:  

 
• Informed members of the Committee, CAB Chairs and invited guests that the CAB 

participated in last year’s Breast Cancer Walk.  Ms. Degennaro added that this year 
the CAB will participate in Pink Wednesday.  Ms. DeGennaro explained that Pink 
Wednesday, raises money for the fight against Breast Cancer and the Walk in 
October. 

 
• Reported that the Coney Island CAB has had a voter registration drive in October, 

2017 and looked forward to participating in National Voters’ Registration Drive on 
Tuesday, September 25th. 
 

• Reported that in March the CAB held its Annual Legislative Breakfast.  She noted 
that it was very successful. 

 
• Reported that on August 22nd the CAB joined Mr.  Brown and staff at the Women’s 

Health Imaging Suite. 
 
Ms. DeGennaro concluded her presentation by thanking Lakeisha Weston, CAB Liaison for 
her dedication and commitment to the CAB. 
 
NYC Health + Hospitals/North Central Bronx 
 
Mrs. Bolus introduced Ms. Esme Sattaur-Low, Chair of NYC Health + Hospitals/ North 
Central Bronx (NCB) CAB and invited her to present the CAB’s annual report. 
 
Ms Sattaur-Low began her presentation by thanking members of the Committee for the 
opportunity to present the NCB CAB’s annual report. Ms. Sattaur-Low highlighted key points 
and accomplishments: 
 

• Informed members of the Committee that the NCB CAB received periodic updates 
throughout the year on Women’s Health Service /Labor and Delivery. Ms. Sattaur-Low 
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continued and announced that since the reopening approximately 2,853 babies were 
delivered. 
 

•  Reported that the NCB CAB had expanded its advocacy role by having a representative 
on the Patient Experience Committee.  Ms. Sattaur-Low explained that the committee 
is comprised of executive leadership, administrative staff and nursing officers who 
listen intently to patients talk about their experience.  Ms. Sattaur-Low noted that the 
committee hears both good and bad experiences. 
 

• Reported the community most significant health issues include; obesity, diabetes, and 
hypertension.  Ms. Sattaur- Low added that these health issues are addressed by the 
distribution of health education materials, free screenings and health fairs. 
 

• Announced that during the month of August, the NCB CAB participated in the Back to 
School Health Fair.  She noted that the event was well attended and very successful. 
 

Ms. Sattaur-Low concluded her presentation by informing members of the Committee, CAB 
Chairs and invited guests that NYC Health + Hospitals/NCB, is a hospital that has provided 
quality health care to generations of families.  She noted that the CAB is proud of the hospital 
and will continue to make the hospital and community stronger.  Ms. Sattaur-Low continued 
and congratulated Cristina Contreras, on her newly appointed role as the Executive Director. 
 
Mr. Robert Nolan, Board member, congratulated Ms. Cristina Contreras, as the newly 
appointed Executive Director of NYC Health + Hospitals/NCB.  
 
OLD BUSINESS: 

None. 
 
NEW BUSINESS: 
None.  

ADJOURNMENT  

The meeting was adjourned at 6:25 PM. 
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